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PRELIMINARY STATEMENT 

This tariff sets forth intrastate rates and rules applicable to the 
provision and resale of local exchange telecommunications services and 
intraLATA interexchange services. 

Services under this Tariff maybe offered andbilledunderthe name of (N) 

the Teleport Communications Group Operating Company serving the 
customer's location, or under the name of a subsidiary or affiliate, 
including but not limited to AT&T Corp. or AT&T Communications. 
Services may be offered singly or in bundles with services offered by 
Teleport Communications Group Operating Companies or their affiliates. (N) 

The rates and rules contained herein are subject to change pursuant to 
the rules and regulations of the Arizona Corporation Commission 
("ACC") . 

THE RATES CONTAINED HEREIN ARE THE MAXIMUM AMOUNT THAT TCG PHOENIX 
WILL CHARGE FOR EACH SERVICE WITHIN THE STATE OF ARIZONA. REFER TO THE 
PRICE SHEET FOR A LIST OF TCG'S CUFSSNT RATE SCHEDULE. 

ADMlNlSTRATlVELY 
APPROMD FOR FILING 
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SERVICE AREA 

The rates, rules, terms and conditions pursuant to this tariff apply for 
service provided throughout the State of Arizona. 

Local Service andlor Exchange areas for this state are concurrent with those (N) 
defined in the AT&T Local Exchange Services tariff section 3 . 1 .  (N) 

Issued: August 29, 2003 Effective: September 30, 2003 
Advice No. T-03-9 

Leslie Buford, Tariff Administrator ADM~NISTRAT~VELY 
227 West Monroe Street 
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IN THIS T- 

To signify changed listing. rule. or condition which may 
affect rates or charges. 

To signify discontinued material, including listing, rate. 
rule or condition. 

To signify an increase. 

To signify material relocated from or to another part of 
tariff schedule with no change in text, rate. rules or 
conditions. 

To signify new materials including listing, rate, rule or 
condition. 

To signify reduction. 

To signify change in working of text but not change in rate, 
rule or condition. 

Issued: Effective: &// 
1 91 
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A. Shset - Sheet numbers appear in the upper right 
corner of the page. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the tariff. 
When a new sheet is added between sheets already in effect, a 
decimal is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

B. ere - ~evision numbers also appear in the 
upper right corner of each page. These numbers are used to 
determine the most current sheet version on file with the 
Arizona Corporation Commission (ACC) . For example, the 4th 
revised Sheet 14 cancels the 3rd revised Sheet 14. Because of 
various suspension periods, deferrals, etc. the ACC follows in 
their tariff approval process, the most current sheet number 
on file with the Commission is not always the tariff page in 
effect. Consult the Check Sheet for the sheet currently in 
effect . 

C. erhg Semen- - There are three levels of 
paragraph coding. Each level of coding is subservient to its 
next higher level. 

D. Check 9heet~ - When a tariff filing is made with the ACC, an 
updated check sheet accompanies the tariff filing. The check 
sheet lists the sheets contained in the tariff, with a cross 
reference to the current revision number. When new pages are 
added, the check sheet is changed to reflect the revision. 
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4.18 TCG Pr imePlex  PRI Service (Cont'd.) 

E) Features 

The following standard features are available with PrimePlex 
PRI : 

1) Backup D Channel: Automatically takes over for a failed D 
channel in case of rrouble. This is purchased as part of a 
23B+Backup D PRI Arrangement. 

2 Call-bv-Call Service Selection (CBC): Provides an option to 
the Dedicated B Channel Configuration allowing B channels 
to be configured to access multiple services on a per-call 
basis. With this optional feature, separate facilities are 
not needed for individual services such as DID, DOD, and 
business dial tone lines. The customer premises equipment 
signals the local serving cenrral office as to what type of 
service to access for each call. 

3 Calling Party Number (CPN): Allows the user to have access 
ro the directory number of the calling party. Provision of 
per-call and Line blacking capabilities is a function of 
the customer premises equipment and is the responsibility 
of the customer. 

4) Multiple Facility signal in^ Control: Allows the D channel of 
one PRI Arrangement to provide signaling for up to 20 PRIs 
terminating 06 a swirch module. Requires Backup D channel. 

5) Original Called Number (OCN): which must be ordered for 
specific PRI ISDN trunks, places the callers original 
dialed digits into the OCN field of rhe selected ISDN 
message, for inbound calls which have been forwarded one or 
more times. These ISDN messages, containing OCN 
information, will be transmitted over the designed Dara- 
Channels (D-Channels, primary, secondary, and back-up) on 
the ISDN trunk. 

6) 2 B-Channel transfer on PRI: allows a controller that is 
interfaced over an ISDN PRI to initiate the transfer of one 
of its calls to another call so that the two end-users are 
connected to each other within the switch and rhe two PRI 
B-channels to the controller are released. 

7) Caller ID Wirh Name: this fearure permits the display of a 
listed name associated with a telephone number from which the 
call is being made. The name and number will be delivered to 
a Customer-provided display device. 

Issued: May 16, 2002 Effective: June 15, 2002 
Advice Letter No. T-02-07 
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ABBREVIATIONS 

Certain terms used generally throughout this tariff for TCG 
Services are defined below. 

D ~ O D  ~ ~ l t i ~ u g :  A multiplexing function that allows 
lower level signals to be added or dropped from an Optical 
Carrier (OC) channel. 

lie- A person oragency w h o  requests telecommunications 
service. Includes persons seeking reconnection of their 
service after Company-initiated termination. 

A request made orally or in writing for 
telephone service, as distinguished from an inquiry as to the 
availability or charges for such service. 

The regulatory authority of 
the state of Arizona having jurisdiction over public service 
corporations operating in Arizona. 

v: A method of transmission in which information 
is sent w l t h  each character (byte) providing synchronization 
via start and stop bits. 

guthoriaed User; A person, firm OX corporation which is 
authorized by the Customer or joint user to be connected to 
the service of the Customer or joint user, respectively, 
through an application for service. 

Issued: Effective: lab/$( 
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Teleport Communications Group 
One Teleport Drive 
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TXON 1.0 - . _ T E C l V I A T  IONS (Contld.) 

Rate A r m :  A specific area, within which the schedule 
rates for local exchange service apply without exchange line 
mileage or without special rates in lieu of mileage. The Base 
Rate Area of all exchanges is the same as the Exchange 
Boundary Area as shown on the Exchange Boundary Maps filed 
with U.S. West's tariffs. 

ae Service: Service provided to business or 
residential customers at a flat or measured rate which affords 
access to the telecommunications network. 

B i l l i n a P e r i o d :  The time interval between the issuance of two 
consecutive bills for company service. 

pi t ;  The smallest unit of information in the binary system of 
notation. 

m: A structure under one roof and of such a nature that 
it can in itself fulfill the requirements of a business or 
residence establishment, or both; or two or more structures 
that are connected by means of enclosed passageways (overhead 
bridges, subways, or a ground level) or common basements, 
permitting access from one building to the other, that are 
suitable for the routing, placing, and proper protection of 
inside cable and wire type facilities. In no case can conduit 
be considered an enclosed passageway. 

ce The area within which the customerls 
lines are connected to the central office operating unit, or 
units, established by the telephone company to serve that 
area. More than one central office may be located in the same 
building. 
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The switching equipment and operating 
arrangements which provide exchange and long distance service 
to the public and interconnection of customer 
telecommunication services. There may be more than one 
central office in a building or exchange. 

A path (or paths) for electrical communication 
between two or more stations or telephone company offices and 
furnished in such a manner as the telephone company may elect. 

Circuit_: A channel used for the transmission of electrical 
energy in the furnishing of telephone and other communication 
services. 

-on: The Arizona Corporation Commission. 

The percentage of amounts paid as. a fee in 
consideration of service rendered to the Company. 

TCG - Phoenix or Teleport Communications 
Group ( "TCG ) . 

a e n t L   he equipment provided by the Company 
to accomplish the direct electrical connection of customer- 
provided facilities with the facilities of the company; or 
facilities of the company with other facilities of the 
Company. 

-v: A corporation, association, partnership 
or individual owning or operating one or more exchanges and 
with which communications services are interexchanged. 

tion Charge: A separate nonrecurring charge made to 
the company by the applicant for the construction of 
facilities under the terms of a construction agreement or 
construction tariff. This charge is in excess of those 
contemplated under the rates quoted in this tariff and is not 
refundable. 

tv: continuous property is defined as plot 
of ground, together with any buildings thereon, occupied by 
the customer; which is not separated by public thoroughfares 
or by property occupied by others. 
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TION 1.0 - CHNIC-RMS AND ABBREVIATIONS ( ~ o n t  d . ) 
cant-ract; The agreement between a customer and the Company 
under which service and facilities are furnished in accordance 
with the applicable provisions of the Tariffs. 

Cost: The cost of labor and materials, which includes 
appropriate amounts to cover the Company's general operating 
and administrative expenses. 

gust~per: The person, firm or corporation in whose name 
service is rendered and is responsible for the payment of 
charges and compliance with the terms and conditions of this 
tariff. The name is evidenced by the signature on the 
application or contact for service, or by the receipt and/or 
payment of bills regularly issued in his name regardless of 
the identity of the actual user of the service. 

ed E- A11 communications systems, 
devices, apparatus and their associated wiring, provided by 
customer. 

w: Day Rates apply for any portion of a call occurring 
Monday through Friday during the period from 8:00 A.M. to but 
not including 5 :00  P.M. 

Dedicated: A facility or equipment system or subsystem set 
aside for the sole use of a specific Customer. 

1 Bit S t r e w  Synchronous flow of binary data in 
digital from a single customer-provided source at a 
predetermined speed. 

(DI& Provides capability for direct 
inward dialing to a PBX station without attendant assistance. 

D i r e c t  __~nward o u t w a r d O D )  r_ Provides the combined 
capabilities of DID and DOD. 

pirect Outward DJ a1 (POD) : Provides recognition, by the 
exchange telephone network, of the capability in a PBX for 
direct outward dialing to an outside station without attendant 
assistance. 

Directorv A publication in U.S. West's alphabetical 
directory of information relative to a customer's name or 
other identification and telephone number. 
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RREVIATIONS (Contld.) 

ect  Notice: The written notice sent to a customer 
following billing, notifying him that his service will be 
discontinued if charges are not satisfied by the date 
specified on the notice. 

a c t :  A geographic area of an exchange, corresponding to 
a central office area, which serves as the basis for 
determination of usage rates. 

p r ~ ~  wi- Wires between an open wire lead or aerial or 
underground cable terminal and the point of entrance to the 
premises in which the customer's telephone service is located, 
The drop wire terminates in the protector or its equivalent. 

Du~lex (Channelel Service: When applied to a channel service, 
denotes one with the capability of the simultaneous 
transmission, to the extent of its defined characteristics, of 
two messages, one in each direction. 

d office: The term "end officeu denotes the LEC switching 
system office or serving wire center where Customer station 
loops are terminated for purposes of interconnection to each 
other and/or to trunks. 

e ~acilities: Facilities extending from the point of 
entrance on private property to the premises on which service 
is furnished. 

Eve&: Evening Rates apply for any portion of a call 
occurring Monday through Friday during the period from 5:00 
P.M. to but not including 11:OO P.M. 

a6 : A geographical area established for the 
administration of telephone service in a specified area, 
called the "Exchange Areal1, which usually embraces a city, 
town or village, and its environs. It may contaln one or more 
central offices together with the associated plant, equipment 
and facilities used in furnishing communication service within 
that area. 

ae Area: The area within which the telephone company 
furnished complete telephone service from one specific 
exchange at the exchange rates applicable within that area. 
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ded Area Serv-traLATA Toll S@~Jd.ce)  : A 
telephone service furnished under tariff provisions whereby 
customers of a given exchange may completed calls to and 
receive messages from one or more exchanges without the 
application, where provided by the tariff, of long distance 
message telecommunications charges. 

eu: Includes, in the aggregate or otherwise, but is 
not limited to, the following: 

channels 
apparatus 
equipment 
communications paths 

lines 
devices 
accessories 
sys tems 

which are provided by the Company and utilized by it in the 
furnishing of telecommunications services or which are 
provided by a customer and used for telecommunications 
purposes. 

er mtic Cable: A thin filament of glass with a 
protective outer coating through which a light beam carrying 
communications signals may be transmitted by means of 
multiple internal reflections to a receiver, which 
translates the message. 

at Rate Service: Unlimited calling privileges to a 
specified area furnished at a fixed periodic charge. 

Case ~aeia: A service arrangement in which the 
regulations, rates and charges are developed based on the 
specific circumstances of the case. 

r e :  A nonrecurring charge made at the time 
of installation of communications service which may apply in 
place of or in addition to service charges and other 
applicable charges for service or equipment. 

terface: The term "Interface" denotes that point on the 
premises of the customer at which provision is made for 
connection of other than Company provided facilities to 
facilities provided by the Company. 

Interface Equipment provided by the Company at the 
interface location to accomplish the direct electrical 
connection of facilities provided by the Company with 
facilities provided by other than the Company. _ .-,- _ ____ iii .,.,..__-. M-.m_L -/.cii .=...: 

!lpnni;?lFp >-!*,.,T ~ : ~ ~ ~ , ~ ~ , , , j ~ ~ ~  ri ..,,J,. " J  \-'!h.<:Y. I 
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1.0 - TECHNTCAL ABBREVIATIONS (Coht'd.) 

r f a c ~  J a w  A connecting device provided for use as a 
point of demarcation between network access service and 
customer owned equipment. 

Joint Uaer;, A person, firm or corporation which is 
designated by the Customer as a user of TCG Enhanced Local 
Exchange Service furnished to the Customer and to whom a 
portion of t he  charges for the service will be billed under a 
joint user arrangement as specified herein. 

KbPs: Kilobits per second, denotes thousands of bits per 
second. 

LATA: A Local Access and Transport Area established 
pursuant to the  Modification of Final Judgement entered by the 
United States District Court for the District of 
Columbia in Civil Action No. 82-0192; or any other 
geographic area designated as a IATA in the National 
Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. 

: LEC (local exchange company) refers to the dominant, 
monopoly local exchange carrier in an area also served by t h e  
Company, e.g.,U.S. West. 

-: The lines and equipment necessary to provide 
service to additional customers. 

Local semicr Area: That area throughout which a customer of 
local exchange service obtains telephone service without the 
payment of a toll charge. A local service area may consist of 
one, or more than one, central office areas. 

A charge applied when the location 
of reported trouble is found to be in customer provided 
equipment. 

a n e :  Megabits per second, denotes millions of bits per 
second. 

eaua: The measurement upon which charges are computed for 
line extensions. 

ct Period: The minimum length of time for which 
a customer is obligated to pay for service, facilities and 
equipment whether or not retained by the customer for such 
minimum length of time. 
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Network The transmission signals used in 
the telecommunications network which performs functions such 
as supervision (control, status and charging signals), address 
signaling (e.g., dialing), calling and called number 
identification, audible tone signals (call progress signals 
indicating re-order or busy conditions, alerting, coin 
denominations, coin collect and coin return tones) to control 
the operation of switching machines in the telecommunications 
network. 

. Network C o w 1  S ~ g n d d n a  Un The terminal equipment 
furnished the customer for the provision of network control 
signaling. 

Node: Any TCG or Customer location that is capable of 
performing Add/Drop Multiplexing. 

ae: A one-time charge associated with a 
specific item of equipment or service. This charge applies to 
installation and to subsequent modifications. 

NRF Check: Any negotiable instrument returned by a bank, 
savings institution, or other eligible institution which is 
returned by that institution with one of the following 
instructions: non sufficient funds, uncollectible funds, 
account closed, account frozen, no account. 

a: Optical Carrier-n. A SONET optical signal transmitted 
at rates of n x 51.840 Mbps. OC-3 = 155.52 Mbps, OC-12 = 622 
Mbps . 

permon: A natural person, firm partnership, corporation, 
association, municipality, cooperative, organization, 
government agency, real estate trust, or other organization 
operating as a single legal entity. 

c a t i w  The Point of Demarcation is a point in 
a customer~s circuit to which the Telephone Company is 
responsible for service and beyond which the customer is 
responsible for service. 

P-: A facility or equipment system or subsystem set aside 
for the sole use of a specific Customer. 
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PrePlieee: One premises is all space in the same building 
occupied by a customer or authorized user and all space 
occupied by the same customer in different buildings on 
continuous property. A11 of the real property and apparatus 
employed in a single enterprise on an integral parcel of land 
undivided by public streets, alleys or railways. 

qe s v s t w  A private exchange system is 
an arrangement of equipment, consisting of switching apparatus 
with attendant's telephones, trunks to a central office and 
stations connected with the switching apparatus, thereby 
providing for telephone interconnection between these 
stations, and also communication with the general exchange 
system. 

-: The monthly charges to the Customer for 
services, facilities and equipment, which continues for the 
agreed upon duration of the' service. 

~ ~ ~ i g j ; ~ ~ ~ d  ~ ~ ~ ~ i m e n f  = The term "Registered Equipment'' as used 
in this tariff denotes equipment which complies with and has 
been approved within the registration provisions of Part 68 of 
the Federal Communications Commission's Rules and Regulation. 

servjce ~ r e a :  The territory in which the company has been 
granted a Certificate of Convenience and Necessity and is 
authorized by the Commission to provide telephone service. 

A demarcation point where 
facilities owned, leased, or under license by a customer to 
connect to the Company provided access line. 

Service Comection Charcre: - The nonrecurring charge which 
covers the cost of establishing, moving, changing or 
reconnecting service or equipment or subsequent additions to 
that service. 
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ON 1.0 - TE- TERMS ANP ARBREVIATIONS (Contfd.) 

Service Q ~ A C W :  The written request for TCG services executed 
by the Customer and the Company in the format devised by the 
Company. The signing of a Service Order Form by the Customer 
and acceptance by the Company initiates the respective 
obligations of the parties as set forth therein and pursuant 
to this tariff. 

aervba Wire Center: A serving wire center denotes the wire 
center from which the customer designated premises would 
normally obtain dial tone from the Company. 

w e d :  A facility or equipment system or subsystem which can 
be used simultaneously by several Customers. 

terface: The point where Company network 
services or facilities terminate and the Company's 
responsibility for installing and maintaining such services or 
facilities ends. 

onous: A method of transmission in which information 
being transmitted over a line is controlled by a timing 
device. 

onoue optical Network (SONET): A set of international 
standards for fiber based transmission systems. SONET defines 
standard optical carrier transmission rates and utilizes a 
modular multiplexing signal approach based on the application 
of Synchronous Transport Signals. 

iff: The rates, services, products, charges, rules and 
regulations adopted and filed by the Company with the Arizona 
Corporation Commission. 

TCG The equipment and support facilities utilized by 
TCG to provide telecommunications services pursuant to this 
tariff . 

TCG ~ho_enix Service: The term vTCG Phoenix servicew means any 
service offered herein. 

orarv  service^ Service to premises or enterprises which 
are temporary in character, or where it is known in advance 
that the service will be of limited duration. 

tion: Permanent disconnection of telecommunications 
service. 
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r e :  A charge applied under certain conditions 
when a contract for service is terminated by the customer 
before the expiration of the minimum contract period. 

The T& A circuit connecting two PBX systems for the 
purpose of intercommunicating between the stations connected 
with such PBX switching apparatus. The circuit is not 
intended to provide for general exchange service through 
either of the PBX systems with which it connects. 

Touch C w  Multifrequency dialing arrangement furnished 
from central offices whereby calls are originated through the 
use of push buttons in lieu of a rotary dial. 

~ 0 1 1  Mesaaae: A message between stations in different 
exchange areas for which a long distance charge is applicable 
and is furnished under the provisions of the applicable toll 
taxif f . 

person to Per- Toll M w ~ a a e :  A toll message in which the 
user stipulates a desire for communications with a specified 
person or extension station at a specified location. 

Mesaam r A toll message in which the 
user stipulates a desire for communication only with a 
specified telephone or switchboard. 

-: A toll message in which the user stipulates 
that the called party accept and pay all charges associated 
with the message. 

v e x '  Messaae: A toll message in which associated 
charges are billed neither to the calling station nor to the 
called station, but rather to a station not involved in the 
message. 

-e~essaae: A toll message in which associated 
charges are billed to a credit card number assigned by a 
telephone company and issued to either the called or calling 
party. 

Toll Rate: The initial period charge prescribed for toll 
message usually based upon a minimum initial period and 
distance between changes. 
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-I Type I digital channels are provided where 
both endpoints of a channel are served by the Company's 
network. Type 1 Channels are offered at 44 -736 Mbps. 6.312 
Mbps, 1.544 Mbps, and DSO levels. 

e 11 m e  11 digital channels are provided where 
at least one endpoint of a channel is served by the 
of an entity with whom the Company's network is 
interconnected; such channels are provided via a combination 
of the Companyls facilities and the facilities of the 
interconnected entity. Channels where both endpoints are 
served by an interconnected entity's network will be 
provided at the Company1 s sole discretion on an Individual 
Case Basis ( I C B ) .  Type I1 Channels are provided at 44.736 or 
1.544 Mbps, as well as at DSO. 

U e  Any person who uses telecommunications service provided 
by a company under the jurisdiction of the Arizona Corporation 
Commission. 

UtUJ&y: The company providing telephone service to the 
public in compliance with state law. 

Voice: A communications path between two 
points comprised of any form or configuration of physical 
plant capable of and typically used in the telecommunications 
industry for transmission is within the frequency bandwidth of 
approximately 300 to 3000 Hertz. 

Weekend: Weekend rates apply for any portion of a call 
occurring during the period from 11:OO P.M. to but not 
including 8:00 A.M. Sunday through Friday, all Saturday, and 
Sunday to but not including 5:00 P.M. 
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SECTION 2.0 RULES AND REGULATIONS 

.1 Undertaking of the Company 

This tariff sets forth the service offering, rates, terms and conditions 
applicable to the furnishing of Dedicated Access and Local Exchange Services 
by TCG Phoenix to customers within the State of Arizona. 

Local Exchange Services consists of any of the services offered pursuant to 
this tariff, either individually or in combination. Each service is offered 
independent of che others, unless otherwise noted. Service is offered via 
the facilities in combination with resold services provided by other 
certificated carriers. 

Services, features and functions will be provided where facilities, 
including but not limited to, billing capability, technical capability and 
the ability of the Company to purchase unbundled network elements ("UNEs") 
(as that term is defined by applicable law), either alone or in combination 
(including a combination of unbundled switching with other UNEs), are 
available. The Company reserves the right to withdraw any service provided 
pursuant to this tariff or to modify its terms and conditions, upon 30 days 
notice, in the event that changes occur (including regulatory changes) which 
affect either the availability of facilities to the Company or the cerms and 
conditions upon which they are obtained. The foregoing is in addition to 
all other existing rights retained by the Company to modify or withdraw its 
services at any time 

The Company reserves che right to increase charges for the Services provided 
to Customer, regardless of any term commitment, as a result of: (i) 
expenses incurred by the Company reasonably relating to regulatory 
assessments stemming from an order, rule or regulation of any regulatory 
authority or court having competent jurisdiction; (ii) other governmental 
charges or fees; (iii) charges or payment obligations imposed on the 
Company related r.0 termination of domestic or international calls to mobile 
numbers; or (iv) reductions in amounts other carriers are required to pay to 
the Company or increases in the amount the Company is required to pay to 
other carriers. 

2.2 Application for Service 

Customers desiring to obtain TCG Phoenix Service must complete the Company's 
standard service order form (s). 

An applican~ for service must pay all previous indebtedness to the Company 
for telephone services before service will be furnished. The Company reserves 
the right to refuse an application for service made by a present or former 
cuscomer who is indebted to the Company for telephone service previously 
furnished, until the indebcedness is satisfied. Failure to pay for business 
service shall not constitute sufficient cause for refusal of residence 
service and failure to pay for residence service shall not constitute 
sufficient cause for refusal of business service. 

An application for service becomes a contract upon the signing of TCG's 
Service Order Form. Neither the contract nor any rights acquired thereunder 
may be assigned or in any manner transferred. 
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Except as otherwise provided, the initial (or minimum) period for 
all services and facilities is one month at the same location. 

The length of contract period for directory listings, and for joint 
user service, where the listing actually appears in the directory, 
is the directory period. The directory period is from the day on 
which the directory is first distributed to the customers to the 
day the succeeding directory is first distributed to customers. 

The Company may require a contract period longer than one month at 
the same location in connection with special  (non-standard) types 
of arrangements of equipment, or for unusual construction, 
necessary to meet special demands and involving extra costs. 

I APPROVED FOR FILING 
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To safeguard its interests, the Company may require a Customer to 
make an advance payment before services and facilities are 
furnished. The advance payment will not exceed an amount equal to 
the non-recurring charge(s) and one month's charges for the service 
or facility. In addition, where special construction is involved, 
the advance payment may also include an amount equal to the 
estimated non-recurring charges for the special construction and 
recurring charges for a period to be set between the Company and 
the Customer (if any). The advance payment will be credited 
to the Customer's initial bill. 

2.5.1 Penoeit~ 

The Company may, in order to safeguard its interest, require an 
applicant or a customer to make a suitable deposit to be held by 
the Company as a guarantee of the payment of charges for service or 
for loss of or damage to Company property. The fact that a deposit 
has been made in no way relieves the applicant or customer from 
complying with the Company's regulations and the prompt payment of 
bills on presentation. 

The Company may request a deposit from any customer during the 
first twelve (12) months that a customer receives service if the 
customer, during that period, pays late four times or has service 
discontinued for nonpayment two times. 

The Company may request a deposit from any customer after the first 
twelve (12) months that the customer has received service if the 
customer has had service discontinued two times in a twelve (12) 
month period, or if the Company provides evidence that the customer 
used a device or scheme to obtain service without payment. The 
Company may also request a deposit from any non-residential 
customer after the first twelve (12) months the customer has 
received service if the customer pays late at least six (6) times 
during any twelve (12) month period. 
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.<,,&a $' 8 :* g F;$w2$ j; i: . t  .,,, ,: 2 -= dr The Company will not require a deposit from a new applicant for 

service if the applicant is able to meet any of the following 
requirements: 

a. 

b. 

C. 

The 
for 

The applicant has had continuous telephone service of a 
comparable nature with the company at another service location 
within the past two years and was not delinquent in payment 
more than once during the last 12 consecutive months or 
disconnected for nonpayment. 

The applicant can produce a letter regarding credit or 
verification from a telephone company where service of a 
comparable nature was last received which states: 

i. Applicant had a timely payment history at time of 
service discontinuation. 

ii. Applicant has no outstadding liability from prior 
service. 

In lieu of a deposit, a new applicant may provide a Letter 
of Guarantee from an existing customer with service who is 
acceptable to the company or a surety bond as security for the 
company. The company shall review and release an existing 
customer as a guarantor for the new applicant a f t e r  12 
consecutive months if no obligations are delinquent and has 
maintained a timely payment history. 

Company shall issue a nonnegotiable receipt to the applicant 
the deposit. The inability of the customer to produce such a 

receipt shall in no way impair his right to receive a refund of the 
deposit which is reflected on the company's records. 
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2 . 5 . 2  &wgnt o f  De~oslts 

The Company shall not request a deposit from an applicant or 
customer in excess of the estimated charges for two (2 )  months. The 
company may review the customer's usage after service has been 
connected and adjust the deposit amount based upon the customer's 
actual usage. 

1. For customer that has over six (6) months service, and a 
deposit is requested, the egtimated charges for customers 
shall be based on the average monthly billing of the past 
six (6) months to that customer. 

2 .  In the  case of an applicant for service or a present 
customer who does not have six (6) months service with 
the Company, the Company may use the average monthly bill 
for that type of service to determine the  correct amount . 

for that deposit. The estimated deposit for an applicant 
may take into consideration past billing history for 
services of another company if service was provided 
within the State of Arizona and within six ( 6 )  months of 
the application. 

Issued: Effective: 

Andrew J. Burke 
Teleport Communicatione Group 

One Teleport Drive 
Staten Island, New York 10311-1011 



TCG Phoenix A. C. C. No. I. 
e 2 9  

2.5 .3  

Interest shall be paid on all deposits held by the Company. The 
rate of interest will be the same as the rate existing for one year 
United States treasury bills. The interest rate will be rounded to 
the nearest one-half (%) of one percent 1%). At the request of a 
customer, the Company shall compute the accrued interest upon the 
deposit and pay such amount to the customer. The Company need not 
make such payment more often than once in a twelve (12) month 
period, nor sooner than twelve (12) months after receipt of a 
deposit. 

Service may be discontinued for failure to establish credit as 
authorized above, not sooner than five (5) days after delivery or 
eight (8) days after mailing of written notice of intention to 
disconnect. 

Where service has been discontinued for failure to establish credit 
as authorized by these regulations, a reconnect charge will be made 
and collected by the Company. This amount equals the initial 
Service Connection Charge. 

The Company may request that a maximum of 1/3 of the amount of a 
requested deposit from any customer be paid within twelve (12) days 
after the date of the request for deposit. An applicant may be 
requested to pay no more than 1/3 of the deposit amount prior to 
the establishment of service. At least two billing periods shall 
be allowed for the balance of the deposit. A customer or applicant 
may, at their option, pay the deposit on more expedited schedule. 
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2 . 5 . 7  Ref-i. 

Deposits plus interest shall be automatically refunded after being 
held for twelve (12) months, so long as: 

1. the customer has paid the past due bill for service owed 
to the same company: 

2. the service has not been discontinued for nonpayment; 
3. the customer has not paid late four (4) times; or 
4. the Company has not provided evidence that the customer 

used a device or scheme to obtain service without 
payment. 

If the Company does not return a customer's deposit after twelve 
(12) months, the Company shall provide the customer with the 
reasons the deposit is being retained, if the customer so requests. 

Deposits plus interest shall be refunded when service has been 
terminated for more than thirty (30) days, less the amount of 
unpaid bills, if any, for that service. A transfer of service from 
one premises to another within the area served by the Company shall 
not be deemed a termination of service by the Company if the class 
of service remains the same. When a deposit plus interest is 
applied to the liquidation of unpaid bills, the Company shall 
provide the customer with a statement showing the amount of the 
unpaid bill(s) liquidated by the deposit plus interest, and the 
balance remaining due either to the customer or to the Company. 

All deposit refunds shall be by separate check and not by credit to 
the customer's account unless the deposit is used to pay the 
customer's final bill. When a deposit or portion of deposit is 
refunded, the Company shall issue a Cancellation Notice carrying 
the same serial number as the Deposit Receipt and showing what 
portion of deposit is being refunded. No refund of less than one 
dollar ($1.00) need be issued. When refunds are not deliverable, 
records shall be maintained to show the Company's efforts toward 
locating the applicant or customer, and delivering such refund. 
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2 . 5 . 8  Suretv- ' ,. .: ;1  ,; r!i! 8 ,,*- 
T h e  Company shall agree to accept a Surety Bond in lieu of a cash 
deposit, provided such surety bond has been issued by an insurance 
company that has received a certificate of authority from the 
Department of Insurance to do business in Arizona. 

The Company, in order to assure that payment of its charges for 
service or for loss of or damage to Company property, will require 
applicants and customers to establish and maintain credit. 

The  establishment or reestablishment of credit as provided in this 
section shall not relieve the applicant or customer from compliance 
with other provisions of this tariff as to advance payments and the 
payment of bills, and shall in no way modify the provisions 
regarding disconnection and termination of service for failure to 
pay bills due for service furnished. 

If the Company finds that the applicant for service has failed to 
pay for past due telephone service of the same class provided by 
any telephone company, the Company may refuse to provide service 
unless the  applicant, at the option of the Company, pays the past 
due bill and/or furnishes a deposit. 
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1. Demonstrating to the satisfaction of the Company t h a t  
his/her credit is acceptable by providing information 
which is pertinent to the applicant's credit standing. 

2. By providing a suitable guarantee in writing. in a form 
presubscribed by the Company. 

3 .  By papent of a cash deposit. 

Telephone customer credit information will be exchanged between 
telephone companies and other utilities. Customer credit 
information will be retained for three (3) years. 

TCG Phoenix upon request of its customers. will provide acceptable 
options in order to pursue any billing or credit disputes. 

If an applicant for service is unable to provide satisfactory 
credit information. the company may refuse to provide service 
unless the applicant furnishes a deposit. 
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The customer is responsible for payment of all charges for 
facilities and services furnished, including charges for services 
originated, or charges accepted, at such facilities. This customer 
responsibility also includes charges associated with the fraudulent 
use of facilities and services by the customer or any end users of 
the customer. All bills are payable at the Company's business 
off ices. 

A t  such time as the Company completes installation or connection of 
the necessary facilities and/or equipment to provide TCG Phoenix 
Service the Company shall conduct appropriate tests thereon. Upon 
successful completion of such tests the Company shall notify the 
Customer that such services are available for use, and the date of 
such notice shall be called the "Service Daten and shall be the 
starting date for billing. 

Customer shall pay the amount(s) as specified in the tariff for the 
Services. Nonrecurring charges, including construction, are due in 
advance. Fixed recurring charges shall be billed in advance after 
the Service date is determined and will be due no later than thirty 
(30) days after the date of the invoice. Variable recurring 
charges and other charges shall be billed as incurred, and will be 
due no later than thirty (30) days after the date of the invoice. 
Any amount not received within the thirty (30) day period will be 
subject to the Company's standard late charge of 1.5% per month, 
or, if lower, the legal limit applicable to such charges. Customer 
agrees to review each invoice promptly and to notify the Company of 
any discrepancies within 45 days of receipt of each invoice. In 
the event that the Company1 s computerized usage recording system 
fails or is otherwise unavailable for all or part of any billing 
period, the Company shall be entitled to make a reasonable estimate 
of the Customer's usage of Services in the period in question for 
billing purposes. 

When service does not begin on the first day of the month, or end 
on the last day of the month, the charge for the fraction of the 
month service was furnished will be calculated on a pro rata basis. 
For this purpose, every month is considered to have thirty (30) 
days. 

Company shall be entitled to make a reasonable estimate of the 
Customer's usage of Services in the period in question for billing 
purposes. 
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2.6 Payment for Service (Contld.) 

Billing Procedures: 

1. The billing date shall be printed on the bill and the date 
rendered shall be the mailing date. 

2. Bills for telephone services may be considered delinquen-L 15 days 
after the date the bill is rendered. 

3. Delinquent accounts for which payment has not been received may 
be terminated 22 days after the date the bill is rendered. 

4. All payments shall be made at or mailed to the office of the 
company or to the company's duly authorized representative. 

5. Failure to receive bills or notices which have been properly 
placed in the United States mail shall not prevent such bills from 
becoming delinquent nor relieve the customer of his obligations 
herein. 

Measurement of Service: 

Usage is timed and rated per call in increments specified in the 
applicable service tariffs. Timing begins with the completion of the 
connection and ends with the termination of the connection. Partial 
increments will be rounded up to the next full increment and partial 
cents will be rounded to the next whole cent, when the billing 
capability is available. 

2.6.1 Local Exchange Service 

Charges for local exchange service are billed monthly, in advance, 
for one month's minimum charge and in arrears for minute of use 
charges, except when payment for messages is made by cash deposit in 
a coin telephone. Minute of use charges are billed without being 
detailed as to the duration, time of day, or destination of 
individual calls. 
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From all stations except those equipped with coin boxes - toll 
messages and charges are billed in arrears and are payable upon 
request. If a customer within the first twenty-four months of 
service accumulates high charges for all toll calls in a short 
period of time, and the customer's credit record indicates that 
satisfactory payment may not be made on this amount, a company may 
issue a special toll bill. The special bill shall be due ten (10) 
days from the mailing date of the bill, seven (7) days if 
delivered. An unusually high toll bill shall be considered an 
amount in excess of 2 times the average of the past three months 
toll bills or an average for that class of service if three months 
actual is not available. 

Where the user to any service where a Minute of Use rate schedule 
is in effect requests that a local area call be charged to the 
called telephone, a third telephone or to a credit card, the 
charges described in Section 4.10.2, in addition to applicable 
usage charges. 

Where such a user requests that a call outside of the local area be 
charged to the called telephone, a third telephone or to a credit 
card, provisions covering Intrastate Toll Telephone Service in 
Section 4.10 of this tariff are applicable. 

A late payment charge of 1.50 percent, or lower if required by 
statute or regulation, applies to each customer's bill when the 
previous month's bill has not been paid in full, leaving an unpaid 
balance carried forward. The late payment charge is applied to the 
total unpaid amount carried forward and is included in the total 
amount due on the current bill. The amount of the late payment 
penalty shall be indicated upon the, customer's bill. 
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If payment for a current bill is received by the Company before the 
bill's due date, but for technical or other reasons the payment is 
not applied to the customer's account prior to the issuance of a 
subsequent bill. the customer shall not be liable for that portion 
of any unpaid balance attributed to a Late Payment Charge. 

A customer shall not be liable for any Late Payment Charge 
applicable to a disputed portion of that customer's bill. so long 
as the customer pays the undisputed portion of the bill and enters 
into bona fide negotiations to resolve the dispute. 

Checks presented in payment for services and subsequently returned 
to the Company by the customer's financial institution for "Non- 
Sufficient Funds1' (NFS) or other reasons will incur a nonrecurring 
charge per customer, per check: 

A customer will be placed on a "cash only" basis upon receipt of 
two (2) NSF checks within a twelve (12) month period of time. "Cash 
only1' is herein defined as Cashier's Checks. U.S. currency. ox 
money orders. 

Receipt of a subsequently dishonored negotiable instrument in 
response to a notice of discontinuance shall not constitute payment 
of a customexls account and the Company will not be required to 
issue additional notice prior to discontinuance- However. three 
( 3 )  banking days must be allowed for redemption of such instrument. 
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Applications for service are non-cancelable unless the Company 
otherwise agrees. Where the Company permits the Customer to cancel 
an application for service prior to the start of service or prior 
to any special construction, no charges will be imposed except for 
those specified below. 

Where, prior to cancellation by the Customer, the Company incurs 
any expenses in installing the service or in preparing to install 
the service that it otherwise would not have incurred, a charge 
equal to the costs the Company incurred, less net salvage, shall 
apply, but in no case shall this charge exceed the sum of the 
charge for the minimum period of service ordered, including 
installation charges, and all charges others levy against the 
Company that would have been chargeable to the Customer had service 
begun (all discounted to present value at 6%). 

Where the Company incurs any expense in connection with special 
construction, or where special arrangements of facilities or 
equipment have begun, before the Company receives a cancellation 
notice, a charge equal to the costs incurred, less net salvage, 
applies. In such cases the charge will be based on such elements 
as the cost of the equipment, facilities, and material, the 
supervision, general and administrative expense, other provision 
for return on investment, and any other costs associated with the 
special construction or arrangements. 

A company may refuse to establish service if any of the following 
conditions exists: 

The applicant has an outstanding amount due for similar 
company services and the applicant is unwilling to make 
acceptable arrangements with the company for payment. 

A condition exists which in the company's judgment is unsafe 
or hazardous to the applicant, the general population, or the 
company's personnel or facilities. 

Refusal by the applicant to provide the company with a 
deposit when the customer has failed to meet the credit 
criteria for waiver of deposit requirements. 

Customer is known to be in violation of the company's tariffs 
filed with the Commission 
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2.8 Grounds for Refusal of Service (Cont'd.) 

e. Failure of the customer t o  furnish such funds, sui table  f a c i l i t i e s ,  
andlor rights-of-way necessary t o  serve the customer and which have 
been specified by the company as a condition for  providing service,  

f .  Applicant f a l s i f i e s  h i s  or  her ident i ty  for  the purpose of obtaining 
service. 

2.9 Termination of Service 

Service may be terminated pr ior  t o  the expiration of the i n i t i a l  contract 
period upon not ice being given t o  the Company for ty five (45) days i n  
advance and upon payment of the termination charges given below, i n  
addition t o  a l l  charges due for service which had been furnished. 

1. In  the case of service for  which the i n i t i a l  contract period 
i s  one month, the charges due for  the balance of the i n i t i a l  
month. 

2. In case of directory l i s t i n g s  where the l i s t i n g  has appeared 
i n  the directory, the charges due t o  the end of the directory 
period, except tha t  i n  the following cases charges w i l l  
continue only t o  the date of termination of the extra  l i s t i n g s  
subject,  however, t o  a minimum charge f o r  one month: 

a )  The contract forthemainserviceisterminated. 

b )  The l i s t i n g  party becomes a customer fo r  some c lass  of 
exchange service. 

C )  The l i s t e d  party moves t o  a new location. 

d) The l i s t e d  party dies.  
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2.9 Termination of Service (Cont'd.) 

3. The customer will furnish the Company with forty five (45) days 
prior written notice should it desire to terminate an application 
or contract, in whole or in part, for which the initial application 
or contract period is in excess of one month at the same location. 
Customers who terminate any such application or contract prior to 
the end of the minimum period will be subject to an early 
termination charge as follows: 

a) In the event of termination before the establishment of 
service, the charge will be a propor~ion of the sum of the 
expenses incurred by the Company in connection with the 
performance of the contract. 

b) In the event that one or more Local Services are 
terminated prior to the completion of the Minimum 
Retention Period, a Service Termination Charge will 
apply. For Local Services that are terminaced with less 
than twelve months remaining to be completed in the 
Minimum Retention Period for that Local Service, a 
Service Termination Charge equal to three months 
recurring charges will apply. For Local Services that 
are terminated with between twelve and twenty-three 
months remaining to be completed in the Minimum Retention 
Period for that Local Service, a Service Termination 
Charge equal to six months recurring charge will apply. 
For Local Services that are terminated with twenty-four 
or more months remaining to be completed in the Minimum 
Retention Period for that Local Service, a Service 
Termination Charge equal to nine months recurring charges 
will apply. 

4. Not less than three working days advance notice must be given a 
person, in writing, or by telephone at the company's office to 
discontinue service, to change occupancy or to change account 
responsibility. 

5. The customer in whose name service is being rendered shall be 
responsible for all Company services provided andlor consumed up 
to the scheduled date of service discontinuation. 

6. Existing service may be continued for a new subscriber only if 
the former subscriber consents and an agreement acceptable to the 
Company is made to pay all outstanding charges against the 
services. 

7. Change of responsibility on a customer account shall occur only 
in those cases where both parties previously shared telephone 
service. 
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The Company, in contract with U.S. West, will distribute to its 
customers without charge such directory information as in its 
opinion is generally necessary for the efficient use of the 
service. Any additional directories or information requested by a 
customer will be furnished without additional charge where, in the 
opinion of the Company, such provision will lead to a more 
efficient use of the service by that particular customer. 

Directories regularly furnished to customer as an aid to the use of 
telephone service. The Company shall have the right to make a 
charge for directories issued in replacement of directories lost, 
destroyed, defaced, or mutilated while in possession of customer. 

The customer has no property right in the telephone number or any 
right to continuance of service through any particular office. The 
Company may change the telephone number or the central office 
designation, or both, of a customer whenever it deems it desirable 
in the conduct of its business to do so. 

The numbers will not be changes as a penalty or to enforce payment 
for directory advertising charges. Changes may be made if required 
for engineering for technical reasons. 
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Customer shall pay all sales, use, gross receipts, excise, access, 
bypass, or other local, state and Federal taxes, charges, or 
surcharges, however designated, imposed on or based upon the 
provision, sale or use of the Services (excluding taxes on the 
Company s net income) . Such taxes shall be separately stated on 
the applicable invoice. 

Interruptions in service, which are not due to the negligence of, 
or non-compliance with the provisions of this tariff by, the 
Customer or of an authorized or joint user, or to the operation or 
malfunction of the facilities, power or equipment provided by the 
Customer or authorized or joint user, will be credited to the 
Customer for the part of the service that the interruption affects. 

the company plans to interrupt service for more than four hours 
I perform necessary repairs or maintenance, the company shall 
tempt to inform affected customers at least 24 hours in advance 
the scheduled date and estimated duration of the service 

interruption. Such repairs shall be completed in the shortest 
possible time to minimize the inconvenience to the company's 
customers. 

The Commission shall be notified of major interuptions in service 
affecting the entire system or any major division. 

2.13.1 Credit for, Znterr- 

A credit allowance will be given on a per line basis for  any period 
during which any line subscribed to by the Customer hereunder 
and/or, if applicable, company-provided station equipment attached 
thereto is out of service, except as specified below. Out of 
Service conditions are defined as complete loss of call origination 
and/or receipt capability. Credit allowances, if any, shall be 
deducted from the charges payable by the Customer hereunder and 
shall be expressly indicated on the next bill to the Customer. An 
interruption period begins when the Customer reports a malfunction 
in service to the company. A malfunction period ends when the 
affected line and/or associated station equipment is fully 
operative. 
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2.13.1 Credit for Intesru~tiona (Contgd.) 

1. Credit Allowances do not apply to Interruptions 

a) caused by Customer; 

b) due to failure of power or equipment provided by 
the Customer or others; 

c) during any period in which the Company is not given 
access to the service premises; and 

d) due to scheduled maintenance and repair. 

2.  Interruption of 24 Hours or Less - Portion of Daily Per 
Line Charge 

Less than 4 hours 

4 hours up to but not 
including 8 hours 

8 hours up to but not 
including 12 hours 

12 hours up to but not 
including 16 hours 

16 hours up to but not 
including 24 hours 

Credit 

None 

1/3 of day 

1/2 of day 

2/3 of day 

One day 

Two or more service interruptions of the same type to the 
same line/equipment of 2 hours or more during any one twenty- 
four hour period shall be considered as one interruption. In 
no event shall such interruption credits for any one 
line/equipment exceed one day's fixed recurring charges for 
such line/equipment in any 24-hour period. 

3. Interruptions over 24 Hours - Service interruptions over 
24 hours will be credited 4 hours for each 4-hour period 
or fraction thereof. No more than one full day's credit 
will be allowed for any period of 24 hours.. 
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Interruptions due to the negligence of, or non-compliance 
with the provisions of this tariff by, the Customer, 
authorized user, joint user, or other common carrier  
providing service connected to the service of the 
Company ; 

Interruptions of service due to the failure or 
malfunction of facilities, power or equipment provided by 
the Customer, authorized user, joint: user, or other 
common carrier providing senrice connected to the service 
offered by the Company; 

Interruptions of service during any period in which the 
Company is not given access to the premises at which the 
Company provided service is interrupted or terminated. 

Interruptions of service that occur or continue due to 
the Customer's failure to authorize replacement of any 
element of special construction. 

Interruptions of service during any period when the 
Customer, authorized user, or joint user has released 
service to the Company for maintenance purposes or for 
implementation of a Customer order for a change in 
service arrangements. 
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Any customer who disputes a portion of a bill rendered for company 
service shall pay the undisputed portion of the bill and provide 
written notice to the company that such unpaid amount is in dispute 
prior to the delinquent date of the bill. Unless such notice is 
received in the timely fashion indicated above, the bill statement 
shall be deemed to be correct and payable in full by the customer. 

Upon receipt of the customer notice of dispute, the company shall: 

a) Notify the customer within five working days of the 
receipt of a written dispute notice. 

b) ~nitiate a prompt investigation as to the source of the 
dispute. 

c) Withhold disconnection of service until the investigation 
is completed and the customer is informed of the results. 

d) Once the customer has received the results of the 
company's investigation, the customer shall submit 
payment within five working days to the company for any 
disputed amounts. Failure to make full payment shall be 
grounds for termination of service. Prior to termination 
the company shall inform the customer of his right of 
appeal to the Commission. 

el In the event a customer and company cannot resolve a 
service and/or bill dispute, the customer shall file a 
written statement of dissatisfaction with the Commission; 
by submitting such notice to the Commission, the customer 
shall be deemed to have filed an informal complaint 
against the company. 

f )  The company may implement normal termination procedures 
if the customer fails to pay all bills rendered during 
the resolution of the dispute by the Commission. 
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Notice shall be deemed properly given if delivered in person or 
when deposited with the U.S. Postal Service. 

Any advanced written notice of termination shall contain the 
following information: 

a. The name of the person whose service is to be terminated 
and the telephone number where service is being rendered. 

b. The Company rules of regulation that was violated and 
explanation thereof or the amount of the bill which the 
customer has failed to pay in accordance with the payment 
policy of the Company, if applicable. 

c. The date on or after which service may be terminated. 
d. A statement advising the customer to contact the Company at 

a specific phone number for information regarding any 
deferred billing or other procedures which the Company may 
offer or to work out some other mutually agreeable solution 
to avoid termination of the customer's service. 

Upon non-payment of any charges or deposits owing to the 
Company, the Company may, by 10 days prior written notice to the 
Customer, discontinue or suspend service under this tariff 
without incurring any liability. 

Upon violation by Customer of any advisory, rule, or regulation (C) 
issued by the ACC, the Company may, by 10 days prior written 
notice to the Customer, discontinue or suspend service under 
this tariff, without incurring any liability. 

Upon violation of any of the other terms or conditions for 
furnishing service under this tariff, the Company, by 30 days' 
prior notice in writing to the Customer, may discontinue or 
suspend service under this tariff, without incurring any 
liability. 
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The Company will not disconnect service for failure of the customer 
to pay for services or equipment which are not regulated by the 
Commission. Residential service will not be disconnected due to 
nonpayment of a bill related to another class of service. 

Upon condemnation of all or any material portion of the facilities 
used by the Company to provide service to a Customer or in the 
event a casualty renders all or any material portion of such 
facilities inoperable beyond feasible repair, the Company, by 
notice to the Customer. may discontinue or suspend service under 
this tariff without incurring any liability. 

If all or any significant portion of the facilities or associated 
equipment used to provide the Service to Customer shall be taken 
for any public or quasi-public purpose by any lawful power or 
authority by the exercise of the right of condemnation or eminent 
domain, Company shall be entitled to elect to terminate service 
upon written notice to Customer. 

Upon the Company's discontinuance of service to the Customer. the 
Company. in addition to all other remedies that may be available to 
the Company at law or in equity or under any other provision of 
this tariff. may declare all future monthly and other charges which 
would have been payable by the Customer during the remainder of the 
minimum term for which such services would have otherwise been 
provided to the Customer to be immediately due and payable 
(discounted to present value at 6%). 
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Information for Customers: 

The Company shall make available upon customer request not 
later than 60 days from the date of request a concise summary 
of the rate schedule applied for by such customer. 
The summary shall include the following: 

1. The charges for basic service and incremental ancillary 
services requested by the applicant. 

I. Deposits 
2. Terminations of service 
3. Billing and collection 
4. Complaint handling 

Each company shall transmit to affected customers by the most 
economic means available a concise summary of any change in the 
company's tariffs affecting those customers. 

This information shall be transmitted to the affected customer 
within 60 days of the effective date of the change. 

Pertinent information regarding the Companyts services, rates and 
charges shall be provided directly to Customers, or shall be 
available for inspection at the Company's local business address. 
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- 19 Temporary Service 

Temporary service will be provided if such service provision is consistent 
with the best interest of the Company. Applicants for temporary service may 
be required to pay the Company, in advance of service establishment, the 
funds provided under the terms of a construction agreement or the cost of 
installing and removing facilities necessary for furnishing the desired 
service. 

Where the duration of service is less than one month, the applicant may also 
be required to advance a sum of money equal to the estimated bill for 
service. 

2 . 2 0  Continuity of Service 

In the event of prior knowledge of an interruption of service for a period 
exceeding one day, the Customers will, if feasible, be notified in writing, 
by mail, at least one week in advance. 

2.21  Service Connections and Faci l i t i es  on Customer's Premises 

2 . 2 1 . 1  Service Connection Charges 

Service Connection Charges are nonrecurring charges for establishing or 
modifying telephone services. Service Connection Charges are incurred by 
customer-initiated requests only. Service Connection Charges apply for the 
establishment, reestablishment, or reconnection of services. 

Unless specifically exempted in this or other Sections of this tariff, 
Service Connection Charges apply to all customer-initiated requests, and are 
in addition to all other scheduled rates and charges. 

The charges specified herein reflect service provided during regularly 
scheduled work hours, at current installation intervals and without work 
interruptions by the customer. For customer requests for expedited services 
that require installations on a date that is less than the normal offered 
interval, a 100% increase in applicable Service Connection Charges shall 
apply. 

A Customer may request the rescheduling of the effective service date of an 
order. Where the Customer requests such a rescheduling less than thirty (30) 
days prior to the originally requested service date, the Custorner may be 
charged a rescheduling charge equal to the greater of $100 or the non- 
recurring charge applicable to the service being rescheduled. If a Customer 
requests a rescheduling on or after the originally scheduled installation 
date, or fails to accept or use a service made available for the Customer's 
use on the originally scheduled effective service date, the Company may begin 
assessing, and Customer shall pay, Monthly Recurring Charges beginning 
thirty-one (31) days after the original service effective date. 

Customer requests performed on an out-of-hours basis shall also incur a 100% 
add-on to applicable Service Connection Charges, (excluding the Service 
Ordering Charge) along with any additional costs that may be involved. 

The cost of all new construction of inside customer premise wiring shall be 
the responsibility of the customer. Service Connection Charges for the 
initial establishment of telephone service are payable with the first bill. 
rendered for service. 
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A customer requesting an underground service connection in an area 
served by overhead facilities shall pay for the difference between 
the cost of an overhead service connection and the actual cost of 
the underground connection as a nonrefundable contribution. The 
customer may elect to provide the underground trenching on private 
property as an offsetting portion of the additional cost of the 
underground facilities. 

At the time of the request for service, the customer may elect to 
pay Service Connection Charges in equal installments over a period 
of 3 months without interest. Customers selecting this payment . 
option are required to pay each monthly installment in full or be 
subject to a Late Payment Charge. 

provision ob _Equ&ment and 2.21.2 Facilities 

All services along the facilities between the point identified as 
the Company's origination point and the point identified as the 
Company's termination point will be furnished by the Company, its 
agents, vendors or contractors. 

The Company may undertake to use reasonable efforts to make 
available services to a Customer on or before a particular date, 
subject to the provisions of and compliance by the Customer with, 
the regulations contained in this tariff. The Company does not 
guarantee availability by any such date and shall not be liable for 
any delays in commencing service to any Customer. 

The Company shall schedule the Customer for service connection 
and/or establishment within ten working days of the date the 
customer has been accepted for service, except in those instances 
when the customer requests service establishment beyond the ten 
working day limitation. The maximum interval of ten working days 
applies to single line residence and business installations only. 
Multiline services and any special equipment configurations shall 
be installed within a reasonable time frame based on availability 
of necessary equipment. 

Unless another time frame is mutually acceptable to the company and 
the customer, each company shall schedule service establishment 
appointments within a maximum range of four hours during normal 
working hours. Service establishments are where the company's and 
customer's facilities are available and the company needs only to 
connect the service. 
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The Company undertakes to use reasonable efforts to maintain only 
the facilities and equipment that it furnishes to the Customer. 
The Customer, joint user, or authorized user may not, nor may he 
permit others to, rearrange, disconnect, remove, attempt to repair, 
or otherwise tamper with any of the facilities or equipment 
installed by the Company, except upon the written consent of the 
Company. 

Equipment the Company provides or installs at the Customer's 
premises for use in connection with the services the Company offers 
shall not be used for any purpose other than that for which the 
Company provided the equipment. 

The Customer shall be responsible for the payment of service 
charges as set forth herein for visits by the Company's agents or 
employees to the premises of the Customer, joint user, or 
authorized user when the service difficulty or trouble report 
results from the use of equipment or facilities the Customer, joint 
user, or authorized user provided. 

The Company shall not be responsible for the installation, 
operation, or maintenance of any Customer provided communications 
equipment. Where such equipment is connected to the facilities 
furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of facilities offered 
under this tariff and to the maintenance and operation of such 
facilities; subject to this responsibility the Company shall not be 
responsible for: 

1. The transmission of signals by Customer provided 
equipment or for the quality of, or defects in, such 
transmission; or 

2. The reception of signals by Customer provided 
equipment. 

Issued: Effective : / a h ~  
Andrew J. Burke 

Teleport Communications Group 
One Teleport Drive 

Staten Island, New York 10311-1011 



TCG Phoenix A. C. C. No. 1 
ma1 paup 31 

1 . . . .  2.21.2 provision of ErnaQpnent and F a c ~ l ~ t a e s  (Contld.) I 

: 8 ,  i i  r 

The Customer, authorized user, or joint user is responsible for 
ensuring that Customer provided equipment connected to Company 
equipment and facilities is compatible with such Company equipment 
and facilities. Where the facilities are provided by the customer 
the installation shall be in accordance with the Company's 
specification. The magnitude and character of the voltages and 
currents impressed on Company provided equipment and 
wiring by the connection, operation, or maintenance of such 
equipment and wiring shall be such as not to cause damage to the 
Company provided equipment and wiring or injury to the Company's 
employees or to other persons. Customer will submit to Company a 
complete manufacturer's specification sheet for each item of 
equipment that is not provided by the Company and which shall be 
attached to the Company's facilities. The Company shall approve 
the use of such item(s) of equipment unless such item is 
technically incompatible with Company's facilities. Any additional 
protective equipment required to prevent such damage or injury 
shall be provided by the Company at the Customer's expense. 

Any special interface equipment necessary to achieve compatibility 
between the facilities and equipment of the Company used for 
furnishing TCG Service and the channels, facilities, or equipment 
of others shall be provided at the Customer's expense. 

TCG may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance 
with, the terms and conditions of the tariffs of the other 
communications carrier which are applicable to such connections. 

The Company reserves the right to limit or to allocate the use of 
existing facilities, or of additional facilities offered by the 
Company, when necessary because of a lack of facilities, or due to 
any other cause beyond the Company's control. 

The furnishing of service under this tariff is subject to the 
availability on a continuing basis of all the necessary facilities 
and is limited to the capacity of the Company's facilities as well 
as facilities the Company may obtain from other carriers to furnish 
service from time to time as required at the sale discretion of the 
Company. 
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The services the Company offers shall not be used fo r  any unlawful 
purpose or for any use as to which the Customer has not obtained 
all governmental approvals. authorizations, licenses, consents and 
permits required to be obtained by the Customer with respect 
thereto. 

The Company may require applicants for service who intend to use 
the Company's offerings for resale and/or for shared use to file 
a letter with the Company confirming that their use of the 
Company s offerings complies with relevant laws and ACC 
regulations. policies. orders, and decisions. 

The Company may. without obtaining any further consent from the 
Customer. assign any rights, privileges. or obligations under this 
tariff. The Customer shall not, without prior written consent of 
the Company. which consent shall not be unreasonably withheld. 
assign, transfer. or in any other manner dispose of. any of its 
rights. privileges. or obligations under this tariff. and any 
attempt to make such an assignment, transfer, disposition without 
consent shall be null and void. 
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The Company may require a Customer to immediately shut down its 
transmission of signals if said transmission is causing 
interference to others. 

A Customer may not use the services so as to interfere with or 
impair service over any facilities and associated equipment, or so 
as to impair the privacy of any communications over such facilities 
and associated equipment. 

Customer use of any resold service obtained from other service 
providers shall also be subject to any applicable restrictions in 
the underlying providers' publicly available tariffs. 

A Customer, joint user, or authorized user shall not represent that 
its services are provided by the Company, or otherwise indicate to 
its Customers that its provision of services is jointly with the 
Company, without the written consent of the Company. The 
relationship between the Company and Customer shall not be that of 
partners or agents for one or the other, and shall not be deemed to 
constitute a partnership or agency agreement. 

At the Customer's request, installation and/or maintenance may be 
performed outside the Company's regular business hours or in 
hazardous locations. In such cases, charges based on cost of the 
actual labor, material, or other costs incurred by or charged to 
the Company will apply. If installation is started during regular 
business hours but, at the Customer's request, extends beyond 
regular business hours into time periods including, but not limited 
to, weekends, holidays, and/or night hours, additional charges may 
apply - 
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Subject to the agreement of the Company and to all of the 
regulations contained in this tariff, special construction of 
facilities may be undertaken on a reasonable efforts basis at the 
request of the Customer. 

Special construction is that construction undertaken; 

1. where facilities are not presently available, and there 
is no other requirement for the facilities so 
constructed; 

2. of a type other than that which the Company would 
normally undertake in the furnishing of its services; 

3. over a route other than t h a t  which the Company would 
normally utilize in the furnishing of its services; 

4. in a quantity greater than t h a t  which the Company would 
normally construct; 

5. on an expedited basis; 
6. on a temporary basis until permanent facilities are 

available; 
7. involving abnormal costs; or 
8. in advance of its normal construction. 

Customer provided terminal equipment on the premises of the 
Customer, authorized user, or joint user, the operating personnel 
there, and the electric power consumed by such equipment shall be 
provided by and maintained at the expense of the Customer, 
authorized user, or joint user. Conformance of Customer provided 
station equipment with part 68 of the FCC Rules is the 
responsibility of the Customer. 

The Customer, authorized user, or joint user is responsible for 
ensuring that Customer provided equipment connected to Company 
equipment and facilities is compatible with such equipment and 
facilities. The magnitude and character of the '-voltages and 
currents impressed on Company provided equipment and wiring by the 
connection, operation, or maintenance of such equipment and wiring 
shall be such as not to cause damage to the Company provided 
equipment and wiring or injury to the Company's employees or to 
other persons. Any additional protective equipment required to 
prevent such damage or injury shall be provided by the Company at 
the Customer's expense. 
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The payment of all applicable charges as set forth in 
this tariff. 

Damage or loss of the Company's facilities or equipment 
caused by the acts or omissions of the Customer, 
authorized user, or joint user or the non-compliance by 
the Customer, authorized user, or joint user with these 
regulations; or by fire or theft or other casualty on the 
premises of the Customer, authorized user, or joint user 
unless caused by the negligence or willful misconduct 
of the employees or agents of the Company. 

Each customer shall notify the company of any equipment 
failure identified in the company's equipment. 

Providing as specified from time to time by the Company 
any needed personnel, equipment, space and power to 
operate Company facilities and equipment installed on the 
premises of the Customer, authorized user, or joint user 
and the level of heating and air conditioning necessary 
to maintain the proper environment on such premises. 

Obtaining, maintaining, and otherwise having full 
responsibility for all rights of way and conduit 
necessary for installation of facilities and associated 
equipment used to provide Advanced Communications Service 
to the Customer, authorized user, or joint user from the 
point of entry to the termination point of the Customer's 
premises. Any and all costs associated with the 
obtaining and maintaining of the rights of way described 
herein, including the costs of altering the structure to 
permit installation of the Company provided facilities, 
shall be borne entirely by, or may be charged by the 
Company to the Customer. The Company may require the 
Customer to demonstrate its compliance with this section 
prior to accepting an order for service. 

Providing a safe place to work and complying with all 
laws and regulations regarding the working conditions on 
the premises at which Company employees and agents shall 
be installing or maintaining the Company's facilities and 
equipment. The Customer may be required to install and 
maintain Company facilities and equipment within a 
hazardous area if harm to the Company's employees or 
property might result from installation or maintenance by 

M,nLI. 
- <>.*.> I .dUilCPU, I _ , . a - i i i i i . l i  the Company. 

. I 
" r I C. -+ 

I 
6 , t b  ,, , , v  :"?..+4 <&"",#% Y - K . k * & &  
p,:- ,-? '  ,. i,; ;;,"i ;,i: c 

$1 : f ,  ? : , < , I  i l  

Issued: Effective: /*/A 
Andrew J. Burke 

Teleport Communications Group 
One Teleport Drive 

Staten Island, New York 10311-1011 



TCG phoenix A. C .  C .  No. 1 . . r i w a l  Paae 56 
* + -  *I. - + *  1 -  7 - 

I 
2 .22  obli-ons of the Customer (Cont'd.) i 

I, + 

, t  
I.?. r: - ' > <  , > 

7. Complying with all laws and regulations applicable to, 
and obtaining all consents, approvals, licenses and 
permits as may be required with respect to, the location 
of Company facilities and equipment in any Customer 
premises or the rights-of-way for which the Customer is 
responsible, and obtaining permission for Company agents 
or employees to enter the premises of the Customer, 
authorized user, or joint user at any reasonable hour for 
the purpose of installing, inspecting, repairing, or, 
upon termination of service as stated herein, removing 
the facilities or equipment of the Company; 

8. Making Company facilities and equipment available 
periodically for maintenance purposes at a time agreeable 
to both the Company and the Customer. No allowance will 
be made for the period during which service is 
interrupted for such purposes. 

9. Keeping the Company's equipment and facilities located on 
the Customer's premises or rights-of-way obtained by the 
Customer free and clear of any liens or encumbrances 
relating to the Customer's use of the Company's services 
or from the locations of such equipment and facilities. 

Because the Customer has exclusive control of its communications 
over the services furnished by the Company, and because 
interruptions and errors incident to these services are 
unavoidable, the services the Company furnishes are subject to the 
terms, conditions, and limitations specified in this tariff and to 
such particular terms, conditions, and limitations as set forth in 
the special regulations applicable to the particular services and 
facilities furnished under this tariff. 
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The liability of the Company for damages arising out of the 
furnishing of these services, including but not limited to 
mistakes, omissions, interruptions, delays, or errors, or other 
defects, representations, or use of these services or arising out 
of the failure to furnish the service, whether caused by acts of 
commission or omission, shall be limited to the extension of 
allowances for interruption. The extension of such allowances for 
interruption shall be the sole remedy of the Customer, authorized 
user, or joint user and the sole liability of the Company. The 
Company will not be liable for any special, consequential, 
exemplary or punitive damages a Customer may suffer, whether or not 
caused by the intentional acts or omissions or negligence of the 
Company's employees or agents. 

The Company shall not be liable for any failure of performance or 
equipment due to causes beyond its control, including but not 
limited to: acts of God, fire, flood or other catastrophes; any 
law, order, regulation, direction, action, or request of the United 
States Government, or of any other government, including state and 
local governments having or claiming jurisdiction over the Company, 
or of any department, agency commission, bureau, corporation, or 
other instrumentality of any one or more of these federal, state, 
or local governments, or any civil or military authority; national 
emergencies; insurrections; riots; wars; unavailability of rights- 
of-way or materials; or strikes, lock-outs, work stoppages, or 
other labor difficulties. 

The Company shall not be liable for any act or omission of any 
entity furnishing to the Company or t o  the  Company's Customers 
facilities or equipment used for or with the services the Company 
offers . 
The Company shall not be liable for any damages or losses due to 
the fault or negligence of the Customer or due to the failure or 
malfunction of Customer provided equipment or facilities. 

The Company shall not be liable for the claims of vendors supplying 
equipment to Customers of the Company which may be installed at 
premises of the Company nor shall the company be liable for the 
performance of said vendor or vendor's equipment. 
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The Company does not guarantee nor make any warranty with respect 
to installations it provides for use in an explosive atmosphere. 
The Customer indemnifies and holds the Company harmless from any 
and all loss, claims, demands, suits, or other action, or any 
liability whatsoever, whether suffered, made, instituted, or 
asserted by any other party or person(s), and for any loss, damage, 
or destruction of any property, whether owned by the Customer or 
others, caused or claimed to have been caused directly or 
indirectly by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, location, or use of any 
installation so provided. 

The Company is not liable for any defacement of or damage to the 
premises of a Customer (or authorized or joint user) resulting from 
the furnishing of services or equipment on such premises or the 
installation or removal thereof, when such defacement or damage is 
not the result of negligence or willful misconduct on the part of 
the agents or employees of the Company. 

The Company shall not be liable for any damages resulting from 
delays in meeting any service dates due to delays resulting from 
normal construction procedures. Such delays shall include, but not 
be limited to, delays in obtaining necessary regulatory approvals 
for construction, delays in obtaining right-of-way approvals and 
delays in actual construction work. 

The Company shall not be liable for any damages whatsoever to 
property resulting from the installation, maintenance, repair or 
removal of equipment and associated wiring unless the damage is 
caused by the Company's willful misconduct or negligence. 

The Company shall not be liable for and damages whatsoever 
associated with service, facilities, or equipment which the Company 
does not furnish or for any act or omission of Customer or any 
other entity furnishing services, facilities or equipment used for 
or in conjunction with TCG Phoenix 

The Company shall not incur any liability, direct or indirect, to 
any person who dials or attempts to dial the digits "9-1-1" or to 
any other person who may be affected by the dialing of the digits 
Ilg-1-1". 

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS OR 
IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, INCLUDING WARRANTIES OF  MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 
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The Customer and any authorized or joint users, jointly and 
serially, shall indemnify and hold the Company harmless from 
claims, loss, damage, expense (including attorneys fees and court 
costs), or liability for patent infringement arising from (1) 
combining with, or using in connection with facilities the Company 
furnished, facilities the Customer, authorized user, or joint user 
furnished or (2) use of facilities the Company furnished in a 
manner the Company did not contemplate and over which the Company 
exercises no control; and from all other claims, loss, damage, 
expense (including attorneys fees and court costs), or liability 
arising out of any commission or omission by the Customer, 
authorized user, or joint user in connection with the service. In 
the event that any such infringing use is enjoined, the Customer, 
authorized user, or joint user, at its option and expense, shall 
obtain immediately a dismissal or stay of such injunction, obtain 
a license or other agreement so as to extinguish the claim of 
infringement, terminate the claimed infringing use, or modify such 
combination so as to avoid any such infringement. In addition and 
without limitation, the Customer, authorized user, or joint user 
shall defend, on behalf of the Company and upon request by the 
Company, any suit brought or claim asserted against the Company for 
any such slander, libel, infringement, or other claims. 

Upon suitable notice, the Company may make such tests, adjustments, 
and inspections as may be necessary to maintain the Company's 
facilities in satisfactory operating condition. No interruption 
allowance will be credited to the Customer for the period during 
which the Company makes such tests, adjustments, or inspections. 

Upon suitable notification to the Customer, and at a reasonable 
time, the Company may make such tests and inspections as may be 
necessary to determine that the Customer, authorized user, or joint 
user is complying with the requirements set forth above for the 
installation, operation, and maintenance of Customer provided 

facilities, equipment, and wiring in the connection of 
Customer provided facilities and equipment to company owned 
facilities and equipment. If the protective requirements for 
Customer provided equipment are not being complied with, the 
Company may take such action as it deems necessary to protect its 
facilities, equipment, and personnel. The Company will notify the 
Customer 
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promptly if there is any need for further corrective action. 
Within (10) days of receiving this notice, the Customer must take 
such action. If the Customer fails to do this, the Company may 
take whatever additional action is deemed necessary, including the 
suspension of service, to protect its facilities, equipment, and 
personnel from harm. 

TCG Service may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance 
with, the terms and conditions of the tariffs of the other 
communications carrier which are applicable to such connections. 

Facilities furnished under this tariff may be connected to Customer 
provided terminal equipment in accordance with the provisions of 
this tariff. 

Joint use arrangements will be permitted for all services offered 
pursuant to this tariff . From each joint use arrangement, one 
member will be designated the Customer responsible for the manner 
in which the joint use of the service will be allocated. The 
Company will accept orders to start, rearrange, relocate, or 
discontinue sewice only from this Customer. Without affecting the 
Customer's ultimate responsibility for payment of all charges of 
the service, each joint user shall be responsible for the payment 
of the charges billed to it. 

Title to all facilities provided in accordance with this tariff 
remains in the Company, its agents or contractors. The Customer 
shall not have, nor shall it assert, any right, title or interest 
in all the fiber optic or other facilities and associated equipment 
provided by the Company hereunder. 
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Each customer shall grant adequate easement and right-of-way 
satisfactory to the Company to ensure that customer's proper 
service connection. Failure on the part of the customer to grant 
adequate easement and right-of-way shall be grounds for the Company 
to refuse service. Where economically feasible, the Company shall 
directly or through third parties use reasonable efforts to obtain 
and maintain rights-of-way necessary for installation of facilities 
used to provide TCG Service. Except as otherwise provided herein, 
any and all costs associated with acquiring the rights-of-way up to 
the point of entry to the Customer's location shall be borne 
entirely by the Company. Any and all costs associated with 
obtaining and maintaining of the rights-of-way from the point of 
entry at the Customer's location to the termination point where 
service is finally delivered to the Customer, including, but not 
limited to, the costs of installing conduit or of altering the 
structure to permit installation of Company provided facilities, 
shall be borne entirely by the Customer. 

The Customer's use of such rights-of-way shall in all respects be 
subject to the terms, conditions and restrictions of such rights- 
of-way and of agreements between the Company and such third parties 
relating thereto, including without limitation, the duration 
applicable to and the condemnation of such rights-of-way, and shall 
not be in violation of any applicable governmental ordinance, l a w ,  
rule, regulation or restriction. Where applicable, the Customer 
agrees that it shall assist the Company in the procurement and 
maintenance of such right-of-way. 

If the Company discovers that a customer or his agent is performing 
work or has constructed facilities adjacent to or within an 
easement or right-of-way and such work, construction or facility 
poses a hazard or is in violation of federal, state or local laws, 
ordinances, statutes, rules or regulations, or significantly 
interferes with the Company's access to equipment, the Company 
shall notify the customer or his agent and shall take whatever 
actions are necessaryto eliminate the hazard, obstruction or 
violation at the customer's expense. 
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The Company shall have no responsibility with respect to'billings, 
charges or disputes related to services used by the Customer which 
are not included in the services herein including, without 
limitation, any local, regional and long distance services not 
offered by the Company. The Customer shall be fully responsible 
for the payment of any bills for such services and for the 
resolution of any disputes or discrepancies with the service 
provider. 

The provision of TCG Service is subject to and contingent upon the 
Company obtaining and retaining such approvals, consents, 
governmental authorizations, licenses and permits, as may be 
required or be deemed necessary by the Company. The Company shall 
use reasonable efforts to obtain and keep in effect all such 
approvals, consents, authorizations, licenses and permits that may 
be required to be obtained by it. the Company shall be entitled to 
take, and shall have no liability whatsoever for, any action 
necessary to bring the Services into conformance with any rules, 
regulations, orders, decisions, or directives imposed by the 
Federal Communications Commission or other applicable agency, and 
the Customer shall fully cooperate in and take such action as may 
be requested by the Company to comply with any such rules, 
regulations, orders, decisions, or directives. 

Upon receipt of written notice from the Customer, the Company will 
add, delete or change locations or features of specific lines and 
equipment. The Company shall charge the Customer a non-recurring 
charge for such sewice. In the event that in excess of 10% of the 
lines and equipment that were installed are deleted, the Customer 
will be subject to the Company's standard termination charges. 
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TCG Dedicated Access Services consists of any of the services 
offered pursuant to this tariff, either individually or in combina- 
tion. Each service is offered independent of the others. Service 
is offered via the Company's facilities for the transmission of 
one-way or two-way cornmunications, unless otherwise noted. 

Digital channels over the Company's network are furnished for full- 
duplex transmission of digital signals. The following private line 
services are offered in this tariff: 

DS3 Service (44.736 Mbps) 
DS1 Service (1.5 Mbps) 
DSO Service (up to 64 kbps) 
Video Service (4.2 MHz bandwidth) 
LanLink Service (4, 10, or 16 ~ b p s )  
OmniLink Service(0C-3 and OC-12 SONET Rings) 

Other services may be provided by the Company on an Individual 
Case Basis (ICB) 

I APPRQVEQ FOR FILING 
fl&C>/ / I 
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Non-recurring and monthly recurring rates apply for each Digital 
Transmission Service furnished by the Company. Monthlyrecurring 
rates vary according to the time period for which the customer 
commits to take the service. Unless otherwise noted, three 
standard rate elements are used in calculating the monthly 
recurring rate for each service: 

~ietribution Channel (LDC) : This rate element applies 
to each end-point of a digital channel provided to a customer. 

teroffics C W e l  Milewe - F i x &  : This rate element applies 
per digital channel whenever there is mileage associated with 
the channel; a digital channel has mileage associated with it 
when the endpoints of the channel are located in geographic 
areas normally served out of separate local exchange carrier 
(l1LECl1) end offices. This rate element applies per circuit 
endpoint. 

el Mileaae - Per M i l &  : This rate element 
applies whenever there is mileage associated with the digital 
channel. The unit rate is multiplied by the number of miles 
(Interoffice Mileage) between the two LEC end offices serving 
the geographic areas in which the endpoints of the channel are 
located. Interoffice Mileage is determined according to the 
V6cH coordinates method set forth in the NATIONAL EXCHANGE 
CARRIER ASSOCIATION, INC. TARIFF F.C.C. NO. 4 .  Fractions of 
a mile are rounded up to the next whole mile before rates are 
applied. 
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DS3, DS1 and DSO Service may be provided as either Basic or Mixed 
Vendor Services, depending upon the availability of facilities. 
Basic Service rates apply when both endpoints of the channel are 
sewed by the Company's network. Mixed Vendor Service rates apply 
when one endpoint of the transmission channel is served by a local 
exchange carrier's network (Mixed Vendor Services are provided via 
a combination of the Company's facilities and local exchange 
carrier facilities). 

DS3, DS2, DS1 and DSO channels where both endpoints are served by 
a local exchange carrier's network will be provided at the sole 
discretion of the Company, on an Individual Case Basis (ICB). 

Optional features and functions are also available on an 
Individual Case Basis, these include: 

c. This rate element applies for cross- 
connections within Company locations between one or more 
Customer services, or between the services of different 
Customers. 

-a Ckarae. This rate element applies where the 
Customer requests that its services be multiplexed onto higher 
bandwidth facilities for delivery to the Customer. 

-. This rate element applies where the 
customer requests that its services be connected to a DEXCS 
port. 

I APPROVED FOR FILING I 
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Digital channels furnished by the Company at 44.736 Mbps, 
interconnections to such channels and equipment interfacing 

to such channels shall meet the following technical 
characteristics: 

Line Rate: 44.736 Mbps e/- 20 ppm 

Line Code: Bipolar with three-zero substitution 

T e e  t Load : 75 ohms resistance +/ -  5 percent 

Power Levela: For an all-ones transmitted pattern, the power 
in a 2 KHz band about 22.368 KHz shall be -1.8 
to +5.7 dBm and the power in a 2 KHz band 
about 44.736 KHz shall be at least 20 dB below 
that in a 2 KHz band about 22.368 KHz.1 

NOTES : 

1. The power levels specified by CCITT Recommendation G.703 
are identical except that the power is to be measured in 
3 KHz bands. 

Issued: Effective: i d / $  
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3 . 4  DS3 (44 .736  Mbnsl (continued) 

Digital channels furnished by the Company at 44.736 Mbps will be 
provided by the Company in one of the following configurations, as 
specified by the customer (there is no price differential): 

C l e a r e l  D S 3 :  A DS3 signal that is transmitted intact 
and transparently as provided at the customer interface. No 
performance monitoring is performed since all 44.736 Mbps are 
considered customer data or voice. 

I13 F d  DS3: A DS3 that is channelized into 28 DS1 (1.544 
Mbps) signals and include a predefined standard multiplexing 
scheme as defined in ANSI T1.107a. The M13 DS3 contains 
parity bits which can be monitored to offer an approximate 
measure of performance. 43.232 Mbps is customer data (or 
voice), the remainder being used for framing, synchronization, 
parity, etc. 

Paritv Framed DS3: Can be used for subrated or non- 
subrated DS3 signals, allows DS3 signal monitoring for an end- 
to-end performance measurement on an in-service basis, 
transmitted on the maintenance data communications channel. 
The C-bit parity format is defined in ANSI T1.107a. 43.232 
M b ~ s  is customer data (or voice), the remainder being used fox 
framing, synchronization, parity, etc. 

1 DECISION #: s g p q )  
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3.4.1 D U Z  

This service consists of a DS3 (44.736 Mbps) capacity digital 
channel available on a 24 hour per day, 7 day per week basis 
between two points. There is a 1-year minimum service period for 
each Basic D S ~ .  

(Per Mile) 
Znterome Channel Mileage (M) 

(Fired) 
Interoffice Channel Mileage 

Issued: April 21, 1998 Effective: May A7, 1998 
Issued By: 

Lori -Ann Mirenda 

$80 (N) 

$650 (N) 

$60 (1) 

$565 (1) 

-- 
(Per MUe) 

Interoffie Channel MZleuge (26-50) 
(Fixed) 

Interoffice Channel Mkage 

Teleport Communications Group 
One Teleport Drive, Suite 300 

ADMINISTRATIVELY 
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$60 (9 

$600 ( 0  

$80 (N) 
Zntero&e Channel Mihuge (over 50) 

(Fired) $760 (N) 
Inter~fRce Channel M&ane 

$80 (1) 

$630 (0  

$80 (N) 

$700 (N) 

$80 (1) 

$740 (0  

$70 (1) 

$580 (I) 

$80 (0 

$685 (1) 

$75 (1) 

$685 (1) 

$60 (I) 

$520 (Z) 

$70 (0  

$630 (1) 
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Interofle Channel Mileage 
(Per Mile) $80 (4 $80 (1) $70 (1) $60 (I) 

Interoffre Channel Mileage (26-50) 
(Fired) $700 IN) $685 0 $630 (1) $565 (1) 

Interojffke Chonnel Mileage 
(Per Mile) $80 (N) $80 (1) $75 (1) $60 (0 

Interome Channel Maage (over 50) 
( m e d )  $760 (N) $740 (I) $685 (0 . $600 (I)  

Interome Channel Mileage 
(Per Mh) $90 (N) $90 (1) $85 (I)  $75 (1) 

Z n s t a W n  Rate 1 $560 per Local DkWution Channel (0 

Issued: April 21, 1998 Effective: M a y  gj-, 1998 
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3.4.1 DS3 (Contld.) GNAL 

NOTES: 1. In aaWbn to the above Local Distribution Channel Charge, you need to add the 
standard Fired and Per Mile rates reflected on Page 3. 

2. Volume discounts will apply when a customer orders two or more DS3 circuits 
between the same locations at the same time. 

Issued: April 21, 1998 Effective: May 1998 
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Digital channels furnished by the Company at 1.544 Mbps, 
interconnections to such channels and equipment 
interfacing to such channels shall meet the following 
technical characteristics: 

Line Rate: 

Line Code: 

Test Load : 

Pulse Shape: 

Power Levels: 

Pulse 
Imbalance : 

1.544 Mbps + / -  130 ppm 

AMI: bipolar with at least 12.5% average ones 
density and no more than 15 consecutive zeros; 

- - or - -  
B 8 Z S :  no minimum density of ones and no 
consecutive zeros limit. 

100 ohms resistance. 

The pulse amplitude shall be between 2.4 and 
3 -6 volts. 

For an all-ones transmitted pattern, the power 
in a 2 KHz band about 772 KHz shall be 12.4- 
18.0 dBm and the power in a 2 KHz band about 
1544 KHz shall be at least 29 dB below that in 
a 2 KHz band about 771 KHz. 

There shall be less than 0.5 dB difference be- 
tween the total power of the positive pulses 
and of the negative pulses. 

NOTES : 
1. The CCITT specification is + / -  50 ppm 
2. Recommended for new equipment: The power in a 2 KHz band 

about 772 KHz shall be 12.6-17.9 dBm. CCITT require- 
ments: The power in a 3 KHz band about 772 KHz is 12.0- 
19.0 dBm. 

3 .  CCITT requirements: The power in a 3 KHz band about 1544 
KHz shall be at least 25 dB below that in a 3 KHz band 
about 772 K H z .  

Issued: Effective : 
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3 . 5  pS1 (1 .544 Mbne) (continued) * * . - (. 

Digital channels furnished by the Company at 1.544 Mbps will be 
provided in one of the following configurations, as specified by 
the customer (there is no price differential) : 

tTnframedl.: A DS1 signal that does not follow standard 
framing formats of 192 bits for data and a 193rd bit for 
framing. An unframed DSI cannot be synchronized to the 
network and is not performance monitored. 

D l :  A framed DS1 consisting of 12 frames (2316 bits) 
of 192 bits preceded by one framing bit (F bit) . The 12 
frames, called a superframe, provide a mechanism for identi- 
fying robbed-bit signaling channels. This service can be 
coded as AM1 or B8ZS. 

W F :  Extends superframe structure from 12 to 24 frames 
(4632 bits) and redefines the 8 kbps pattern into 2 kbps for 
mainframe and robbed-bit signaling synchronization, 2 kbps for 
CRC-6 and 4 kbps for terminal-to-terminal data link. This 
service can be coded as AM1 or B8ZS. 

Issued: effective : ]d,h 
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Fanout DS1 Service allows a customer to aggregate up to 28 DS1 
digital channels which terminate at the same location into a single 
DS3 Local Distribution Channel. DS1 and DS3 channels provided as 
part of a Fanout DS1 Service shall meet the technical 
specifications prescribed herein. 

This service consists of up to 28 DS1 (1.544 Mbps) digital 
channels, which are aggregated at a TCG Node onto a standard DS3 
circuit with Interoffice Mileage and a Local Distribution C k d  
at the terminating end. 

Fanout DSlls consist of 3 rate elements: 

1) DS1 Local Dietribution Channels - Rated as a 
standard DS1 Local Distribution Channel. 

2) Central Office Multiplexing - Aggregates the 28 
DSl's onto DS3 interoffice facilities. 

3 )  Optional Client Premise Multiplexing - Aggregates the 28 
DSlls into DS3 interoffice facilities. 

4 )  DS3 Interoffice Milsage/Local Distribution Channel - 
Rated as standard DS3 Circuit. 

Issued: Effective: [d,/$ 
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This service consists of a D S 1  (1.544 Mbps) capacity digital 
channel available on a 24 hour per day, 7 day per week basis 
between two points. 
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1 

YA- O R  

Local DlshibWSon Channel 
(Per Channel1 

Intero f f i e  Channel MiCeoge (1-8) 
(Fked) 

Interome Channel Mileage 
(Per Mi%) 

Interorne Channel Mileage (9-25) 
(Fired) 

Inter0 fne  Channel Mtleuge 
(Per Mile) 

Interoffice Channel Mileage (26-50) 
(Mred) 

Issued: April 21, 1998 E f f e c t i v e :  May 37, 1998  
Issued By: 

Lori-Ann Mirenda 
Teleport Communications Group ADMINISTRATIVELY 

3 . 5 . 2  DS1 - RUES 
G 

Interoffice Channel Mileage 
(Per Mile) 

Interome Channel Mikage (over 50) 
(Nred) 

Interoffice Channel Mlleage 
(Per Mile) 

ImtaUatlon Rate 

. -- 
One Teleport Drive, Suite 300 

S t a t e n  Island, NY 10311  APPROVED FOR FILING 

$260 (N) 

$165 (N) 

$30 (N) 

$2I5 (N) 

$30 (N) 

$225 (N) 

$30 (N) 

$250 (N) 

$30 (N) 

I 

$260 ( 8  

$165 (0 

$30 (1) 

$215 (1) 

$30 (0 

$225 (1) 

$30 (1) 

$250 (1) 

$30 (1) 

$240 lr) 

$150 (1) 

$25 (0 

$190 (1) 

$25 (1) 

$200 (1) 

$200 (1) 

$130 (1) 

$20 (1) 

$170 (1) 

$20 (1) 

$180 (1) 

$560 per Local MstribWton Channel (1) 

$30 (1) 

$225 ( 8  

$30 (8 

$20 (r) 

$200 (1) 

$25 (7) 
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3 . 5 . 2  PSI - RATES (Cont'd.) ORIGINAL 

Local Distribution Channel 
(Per Channen $260 (IV) $260 (1) $NO (1) $200 (I)) 

Interoffice Channel Mileage (1-8) 
(Fixed) $165 IN $165 ( 9  $150 ( 0  $130 ( 0  

Interofhe Channel Mileage "" - 
(Per M W  $30 (N) $30 (1) $25 (1) $20 (1) 

Znterome Channel Mileage (9-25) 
(Fixed) $215 (N) $215 (1) $190 (1) $1 70 (0 

Interome Channel Mileage 
(Per Mik)  $30 CN) . $30 ( 9  $25 (1) $20 (8 

- 

Zntero f f e  Channel MUeage (26-50) 
(Fixed) $225 (N) $225 (1) $200 (I)  $180 (I) 

Inferoflice Channel Mihane "" - 
(Per Milk) $30 (W $30 (0 $30 (1) $20 (I) 

Znterome Channel Mileage (over 50) 
(Fixed) $250 (N) . $250 (1) $225 (1) $200 (1) -- - - 

Intem&ke Channel Mileage I I I I 11 

Issued: April 21, 1998 Effective: May @, 1998 
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3.5.2 D S l  - RATES (Contld. ) 

VOLUME DISCOUNTS 

LOCAL DISTRTBUTION CHANNEL 

NOTES: 1. In addition to the above Local Distribution Channel Charge, you need to add the 
standard Fixed and Per Mile rates reflected on Page 3. 

2. Volume discounts will upply when a customer orders two or more DSl circuits 
between the same locations clt the same lime. 

Issued: December 13,  2000 Effective: January 14, 2 0 0 1  
Issued By: 
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3.5.3 FANOUT DS1 - mTES OR&MAL 

DS3 Channel between a Client 
Location and a TC Node* 

DS3/1 Mux @ TC Node 

I DSl Fonout Channel Standard DSI Rate Schedule 

Optional DS3/1 M u  @ Client 
Locahahon 

HIGH CAPACITY DS1 SERVICE 

Standard DS3 Rate Schedule 

Issued: April 21, 1998 Effective: May 1998 
Issued By: 
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$260 (0 

$380 (1) 

* Fanout circuit mileage and pricing should be determined by the customer's 
preferred routing scheme (i.e., based on mileage between US West Central 
Offices serving the circuit endpoints) and not on TCPHX node location(s) 
where the circuit(s) are actually being routed. For example, a customer may 
designate the US Wesf Phoenix Notsh Central Office as his preferred fanout 
locabion. 

$430 (0 $360 (1) 

$460 (1) 

Twenty Eight (28) DS1 's between 
two Client Locations 

DS3/1 Muxes @ Both Client 
Locations 

$460 (1) 

$430 (1) 

Standard DS3 Rate Schedule 

$380 (1) 

$760 (1) $850 (I) $720 (1) $920 (I) 



DSO service is a Digital Transmission Service furnished by the 
Company at transmission speeds of 2 - 4  kbps, 4.8 kbps, 9.6 kbps, 
19.2 kbps, 56 kbps, 64 kbps, or in multiples of 56 kbps or 64 kbps 
up to a total of 1.544 Mbps. Such channels will be configured by 
the Company to transmit digital data at specified data rates or 
analog signals converted to digital signals, as described below. 
DSO services are provided as either a "Basic DS1 Service" 
consisting of a point-to-point digital channel, or as a "Fanout DSO 
ServiceN which allows a Customer to aggregate up to 24 DSO channels 
that terminate in the same location into a single D S 1  Local 
Distribution Channel. Interconnections to such channels and 
equipment interfacing to such channels shall meet the technical 
characteristics described below in connection with each service 
configuration. The NCI Codes referenced below are defined in Bell 
Communications Research (Bellcore) publication TR-NPL-000335. Each 
DSO channel will be provided in one of the following 
configurations, as specified by the Customer: 

fec t ive  2 - W i r e  DS0 Service 

This provides a digital transmission channel capable of normally 
carrying, among other information, the digitized representation of 
human speech. At the Company's point of interconnection with the 
User, the service will have the technical characteristics of a 
standard 2-wire analog telephone circuit. Specific configurations 
are as follows: 

1. prjvate w e  M-dm: 2 wire, 600 ohm or 900 ohm, 
Loop Start with industry standard demarcation (NCI Code: 
02AC2, 02AC3). Provides a circuit connecting two 
specific locations, where signaling e l  ringing 
current) is provided externally by the Customer. A 
transmission can be originated from either end. Ringing 
at 20 Hz will be at industry-standard voltage and 
current. 

Issued: ~ffective : /$ 
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ate me ~ u t m t i c  R nadown (PfiAR): 2 wire. 600 
Loop Start with industry standard demarcation (NCI 
02LR2). Povides a circuit connecting two spe 
locations. where signaling (ringing) is automati 
generated by the Company upon off hook (transmi 
origination). Either end can originate. Ringing at 
will be at industry-standard voltage and current. 

ohm, 
Code : 
cif ic 
cally 
.ssion 
20 Hz 

pp~/Tie U e / p x / T i e  Trunk Pr nes(Om: 2 wire. GO0 
ohm or 900 ohml Loop Start. Ground Start. or E+M, with 
industry standard demarcation (Possible NCI Codes: 
02LS2, 02LS3, 02052. 02GS3, 02L02, 02G02. 04EA2-MI 04EA2- 
El 06EB2-MI 06EB2-El. The circuit will be transparent to 
OPX signaling (e.g..DP or MF dialing. ringing). 

4 .  . . T r a m s s l o n  Only: 2 wire, 600 ohm. open loop 
(continuously connected) with industry standard 
demarcation (NCI Code: 02N02). C4 conditioned circuit 
connecting two locations. typically used for voice-grade 
data services. 

s his provides a digital transmission channel capable of 
normally carrying, among other information, the digitized 
representation of human speech and duplex transmission of data 
converted to analog signals. At the Companyls point 
interconnection with the User, the service will have the 
technical characteristics of standard 4-wire a 
data-conditioned telephone circuit. Specific configurations 
are as follows: 

1. - -: 4 wire, 600 ohm, open loop 
(continuously connected). with industry standard 
demarcation. C4/D1 conditioned circuit, with separate 
transmit and receive wire pairs, . (NCI Codes: 04~02, 

2 .  k prjvate filnea: 4-wire talk 
path, 600 ohm. with industry standard demarcation. 
Additional leads for signaling, supporting Type I, 11, 
and I11 E+M or reverse E+M. (NCI Codes: 06E~2-~, 0 6 ~ ~ 2 -  
E l  O8EB2-MI 08EB2-E, and 08EC2.) 

I APPROVED FOR FILING I 
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This provides a digital transmission channel capable of normally 
carrying synchronous digital data signals. The following service 
configurations are available: 

Low S ~ e e d  DSO Data Service: provides a point-to-point, DDS- 
compatible full-duplex synchronous circuit operating at 2.4 
Kbps, 4.8 Kbps, 9.6, or 19.2 Kbps, with error correction. 
Supports all DDS control codes. Secondary channel is 
supported. (Possible NCI Codes: 04DU5-24, 04DU5-48, 04DU5-96, 
04DU5-19) . 
56 K b p m  DSO Dgta S e r v a :  provides a [ I  point-to-point, DDS 
compatible full-duplex synchronous circuit operating at 56 
JKbps. No error correction is provided. Supports all DDS 
control codes. Optional secondary channel is supported. 
(Possible NCI Code: 04DU5-56) 

64  provides a [ I  point-to-point, 64 
Kbps clear channel for a full-duplex synchronous data circuit. 
No error correction or in-band control codes are supported. 
(Possible NCI Code: 04DU5-64) . 

n m  Sewice: provides a [ I  point-to-point channel 
at any speed between 56 Kbps and 1.544 Mbps for full-duplex 
synchronous data transmission, provided that the speed is a 
multiple of 56 or 64 Kbps. (NCI Code format: 04DU5- ) 

3.6.1 Fanout DSO Semrice 

Fanout DSO Service allows a customer to aggregate up to 24 DSO 
channels that terminate in the same location into a single DS1 
Local distribution Channel. 

Issued: Effective: 
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3.6.2 PSO - RJW%i 

DSO RATES 

2 wire voice grade 

4 wire voice grade 

2.4 to < 56 kbps 

56 or 64 a p s  

56 or 64 kbps x N 
(N > 1) 

Issued: April 21" 1998 Effective: May N, 1998 
Issued By: 

DS1 Service 

DS1/0 Mux @ TC Node 

DSO Service 

Teleport Communications Group 
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ADMINISTRATIVELY 
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$95 (I )  

$95 (r) 

$180 (1) 

$180 (Z) 

$180 x N with (I) 
$2,000 MAX 

Apply appropride DSl Non- 
Recurring Charge 

$130 10 

Apply appropriate DSO Non- 
Recurring Charge 

$30 (I)  

$50 0 

$160 (1) 

$1 60 (1) 

$160 x N (I) 

$50 plus $0.30 per mlle ( I )  

$50 plus $0.30 per mile (I)  

$65 plus $1.00 per mile (I)  

$65 plus $1.00 per mile (I) 

$65 plus $1 .OO per mile (1) 

Standard DSI Rate Scheduk 

$330 (0 $415 ( 0  

Standard DSO Rate 
Schedule 

$380 (0  
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The Company will furnish a broadcast quality signal in 
accordance with NTSC standards. For a short haul link, the 

video channel and its associated audio subchannels will have 
the following technical characteristics: 

Impedance: 

Signal Input/ 
Output Level: 

Bandwidth: 

Signal-to- 
Noise Ratio: 

Audio: 
1nput/output 

Impedance: 

Level : 

The standard video input/output impedance for 
unbalanced-to-ground connection shall be 75 
ohms, with a return loss of at least 30 dB 
over the frequency range of 0 to 4.2 MHz. 

The standard composite picture signal input/ 
output level shall be 1.0 volts peak-to-peak 
measured across the standard input impedance. 

Each video channel shall have a minimum of 4.2 
MHz bandwidth. 

Signal-to-noise ratio shall not be less than 
67 dB. 

Audio input/output impedance shall be 600 ohms 
balance-to-ground with a return loss of at 
least 30 dB over a frequency range of 50 to 
15,000 Hz. 

The audio test tone 

~nput/output level for rated maximum 
modulation shall be in t he  range from 0 to +18 
dBm. The frequency of the test tone signal 
shall be 1000 Hz. Nominal program trans- 
mission volume is +8 W. 
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Bandwidth: Each audio subchannel shall have a minimum 
bandwidth of 15 KHz. 

NOTES : 

ground 150 ohms. 

Video Channels will be furnished by the Company in accordance 
with NTSC in one of the following configurations, as specified 
b~ the customer (there is no price differential between * 

configurations) : 

- I :  A single hand-off containing the audio and 
video information. 

Basaband: Separate hand-offs for the audio and video infa- 
mation. The audio is discriminated from t he  video 
portion of the signal. 
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VIDEO SERVICE - RATES 

I2mdu&m 

* Standard rates include two (2) audio channels. A customer may order additional audio 
channels up to a maximum of four. Thera is no charge for the installation of additional 
audio channels when they are ordered at the time of the initial video circuit installation. 

Local Distribution Channel 
(Per Channel) 

Znterome Channel Mileage 
(Fixed) 

Interome Channel Mileage 
(Per Mild 

Additional Audio Channels* 
(Per A d i o  Channel) 

Scrambling Ccylabiutr 
(Per VZdeo Channel) 

For special situations, rates for Private Line Services will 
be determined on an Individual Case Basis ( I C B )  and 
specified by contract between the  Company and the Customer. 
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$100 (I) 

$200 (1) 

$200 (0 

$520 (1) 

$100 ( 0  
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$200 (11 

$200 (I) 



TCG Phoenix A.C.C. No. 1 
First Revised Page 84 

TCG Local Exchange Service consist of the services offered pursuant 
to this tariff, either individually or in combination Each 
service is offered independent of the others and is offered via fhe 
Company's facilities for the transmission of one-way or two-way 
communications, unless otherwise noted. 

TCG Local Exchange Service provides a Customer with a connection to 
the Company's switching network which enables the Customer to: 

1. receive calls from other stations on the public 
switched telephone network; 

2.  access the Company's Local and IntraLATA Calling 
Services as set forth in this Lariff. 

3. access interstate and international calling services 
provided by other certified common carriers. 

4. access (at no additional charge) the Companyls operators 
and business office for service related assistance; 
access toll-free telecommunications services such as 800 
NPA; and access 9-1-1 senrice for emergency calling. 

TCG Local Exchange Service can not be used to originate calls to 
other telephone companies' caller-paid information services(e.g.' 
NPA 900, NXX 976.  etc.). Calls to those numbers and other numbers 
used for caller-paid information services will be blocked by the 
Company's switch. 

The following TCG Local Exchange Service are offered in this 
Larif f : 

-TCG Local Exchange Service 
- Primexpress Network Service (C) 
-Call Completion Service 
-TCG Operator Services 
-TCG PrimeNBX Service (C) 
-TCG Public Telephone Service 
-9-1-1 Telecommunications Service 
- PrimeLink Service (N) 
- Primepath NBX Service (N) 

The following sections set forth the rules and regulations 
governing the application of rates for TCG Local Exchange Service. 

Issued: May 29, 1998 Effective: July 1, 1998 
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The customerts usage charge is based on the actual usage of TCGts 
network. Usage begins when the called party picks up the receiver. 
When the called party picks up is determined by hardware answer 
supervision in which the local telephone company sends a signal to 
the switch or the software utilizing audio tone detection. When 
software answer supervision is employed, up to 60 seconds of 
ringing is allowed before it is billed as usage of the network. A 
call is terminated when either party hangs up. TCG does not charge 
for uncompleted calls. 

Usage charges for all mileage sensitive products are based on the 
airline distance between rate centers associated with the 
originating and terminating points of the call. 

The airline mileage between rate centers is determined by applying 
the formula below to the vertical and horizontal coordinates 
associated with the rate centers involved. The Company uses the 
rate centers and associated vertical and horizontal coordinates 
that are produced by Bell Communications Research in their NPA-NXX 
V & H Coordinates Tape and Bell's NECA Tariff No. 4. 

2 2 / ("1 - "2) + ( H I  - H2) 
FORMULA: 

4 . 3  Serviceonentnenta 

TCG Local Exchange Service is th e furnishing of facilities 
necessary for communicating within and between specified exchange 
areas. The service is classified as both Local Exchange and 
IntraLATA Toll Service. Service is comprised of three components: 

1. Nonrecurring Connection Charge 
2. Monthly Network Access Line Rates 
3. Monthly Recurring Usage Charges 

Service is furnished only for use by the customer, the customer's 
family, guest, household, employees and business associates. 

Issued: Effective: [a/,h 
Andrew J. Burke 

Teleport Communications Group =I.& A------ -= 

One Telewort Drive ,, AWX~‘:ED FOR FII.INO 1 
Staten Island, N ~ W  York 10311-1011 



TCG Phoenix A . C . C .  No. 1 
Second Revised Page 86 

The Service Connection Charge is a nonrecurring charge which 
applies to the following: 

I. The installation of a new service. 
2. The transfer of an existing service to a different 

location. 
3. A change from one class of service to another. 
4. Restoral of service after suspension or termination for 

nonpayment . 
(Dl 

I 

A TCG Network Access Line is the connecting facilities between a 
customer's premises and a serving central office that provides 
customer access to the dial network for placing and receiving calls. 
Rates are listed under Primepath Service in Section 5.16 herein. (N) 

4.6 Usaae marass 

Flat Rate Service entitles customers to an unlimited number of 
calls within the local calling area. 
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4.7 PrimeXpress Network Service 

4.7 PrimeXpress Network Service 

4.7.1 Description 

PrimeXpress Network Service provides dedicated connections from an 
end user's premises to Business Calling Service and to services 
provided by interexchange carriers that have interconnected to the 
Company's switch. PrimeXpress Network Service is delivered to the 
Customer premise at a DS1 (1.544 Mbps) rate. A PrimeXpress facility 
may be provided as stand-alone service or provisioned over an 
existing or new AT&T ACCU-Ring facility. PrimeXpress Network Service 
is available on a 1,2 or 3 year term commitment. 

The Customer may opt: to utilize PrimeXpress Network Service for 
outgoing calls only (DOD), incoming calls only (DID) or a combination 
of both inbound and outbound calls. When che Customer elects to 
utilize PrimeXpress Network Service for boch inbound and outbound 
calls, they may choose Combo service which allows incoming calls to 
an attendant only or they can elect to utilize DIDlDOD service which 
allows incoming calls to be terminated directly to an End User behind 
a PBX or capable Key System. When DID or DIDlDOD service is ordered, 
direct inward dialing (DID) numbers must be purchased from the 
Company. 

PrimeXpress Network Service trunks configured for Inbound and 
Outbound calling functionalicy that, upon detection by The Company, 
exceeds 200,000 MOU, and attains LOO% utilization for inbound calling 
will be subject LO the rates, terms and conditions for the 
PrimeXpress High Volume Inbound Calling option, PrimeConnect, listed 
below. 

All End User equipment connecting to PrimeXpress Network Service must 
meet F.C.C Part 68 requirements and be technically compatible with 
the parameters delineated herein. PrimeXpress Network Service is 
offered with the options of DTMF or MF signaling pulse and wink start 
or Immediate start trunk signaling. 

Customers who terminate a term commitment for a stand-alone 
PrimeXpress facility and purchase a PrimeXpress facility provisioned 
on a new or existing AT&T ACCU-Ring facility for a term equal or 
greater to the time remaining on their currenc PrimeXpress term 
commitment will not be liable for early termination charges. 

4.7.2 PrimeXpress High Volume Inbound Calling Option- PrimeConnect 

Digital PrimeXpress Network Service can be configured to support high 
volumes of inbound calling. PrimeConnect is the High Volume Inbound 
Calling option that: 1) supports a maximum of two rate centers per DS1 
facility or TI trunk, 24 DSO's within the TCG designated service area, 
2) supports inbound calling only, 3) equals or exceeds an average call 
duration of 10 minutes per call, 4) equals or exceeds CCS loading of 
32 CCS, and 5) equals or exceeds 200,000 MOU per month. The Customer 
will be charged rates for PrimeConnect Service. The Company reserves 
the right to audit the Customer's PrimeXpress usage for the above 
conditions. 

Issued: April 7 ,  2003 Effective: May 7, 2003 
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4.7 PrimeXpress Network Service (Cont'd.) 

4.7.2 PrimeXpress High Volume Inbound Calling Option- PrimeConnect 
(Cont ' d )  

The Customer is required to subscribe to a sufficient number of DS1 
trunks at a maximum usage of 400,000 MOU so as to not degrade the 
TCG network below an incoming call completion rate of 99%. The call 
completion rate is based on an average of the busy hours occurring 
during the Customer's busiest hours during the billing cycle. Once 
the service has been established, the Company may require the 
Customer to increase the number of PrimeConnect trunks to satisfy 
the call completion criteria listed above. 

A) PrimeConnect Customer Access requirements: 

PrimeConnect supports inbound calling only, and does not include 
outbound calls to Operator Assisted Services, Special Service Codes, 
Special Access Codes or Carrier Access Codes. The Customer is 
responsible for securing individual business lines, or other 
appropriate facilities, to access these services and/or codes, 
including: 

Conference Calls, 
Calls to Special Service Codes including 500, 700, 900, 
976, N11 (where N=2-9) or other special service codes that 
may be created, or 
Calls to 0 and 00 

PrimeConnect is intended solely for the purposes of providing local 
and non-toll access into a Customer's location. In the event that 
local and intraLATA non-toll calls placed into a Customer's location 
become subject to additional charges imposed by connecting carriers 
or by regulation, the Company reserves the right to modify the 
facility rate charges for traffic into the location upon 30 days 
written notice to the Customer. The Customer has the option to 
accept the rate change(s) or terminate the contracc without penalty, 
unless specifically bound to specific commitments associated with 
capital recovery, special construction, or other issues written into 
the Customer's contract or agreement with the Company over and above 
the normal terms and conditions of the c o n t r a c t  or agreement. 
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4.7.2.1 Incomin~ Call Redirect Option 

Incoming Call Redirect (ICR) provides automated redirection of 
incoming calls to a pre-designated back-up site during T1 or PBX 
failures or when all trunks are busy. This option is available with 
PrimeXpress Network Service, PrimePlex PRI Service or Prime Digital 
Trunk Service only. 

ICR can redirect all or only pre-selected DID numbers, depending on 
che Customer's application. -Calls are redirected to another set of 
telephone numbers (Destination Numbers), and can route to the LEC 
trunks at the same location or distant locations. A separate route 
index will be set up for the redirection of selected DID numbers. 
Bedirecced calls will route to a single number at the pre-designated 
back-up site, and will deliver the original calling number if the 
back-up site is configured for PRZ and Calling Party Number. It is 
the responsibili~y of the Customer to obtain any necessary 
permissions for the use of any Destination Number. 

I f  ICR is ordered in two or more sites chat provide back up to one 
another, che back up telephone number cannot be a number which can be 
redirected. 

ICR is limited to a maximum of ten simultaneous redirected calls per 
T1, a maximum of twenty four simultaneous calls for trunk groups of 
one to four Tl's, and a maximum of forty eight simultaneous calls 
for crunk groups of five Tl's or more. A maximum of two (2) trunk 
groups per location can be equipped with ICR. 

Customers will be responsible for all usage charges associated with 
redirected calls. 

1) Application of Rates 

Incoming Call Redirect rates consist of a non-recurring and a 
monthly recurring charge per T1, a local usage charge per redirected 
call, and a nonrecurring charge per change or group of changes 
requested in a Customer's listing of Redirected Numbers or 
Destination Numbers. 

A.C.C. No. 1 
Original Page 87.2 
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Trunks (Minimum of 24)  

5 Year 

PRIMEXPRESS DlD 
NUMBERS 
ACTUAL RATES 

Per Block of la7 
f 70 

ACTUAL RATES InstdMon Charge 

DOD Tncnk $4,400 $4,080 

3 Year 

Change Order Charge I per chan~e (R) 

1 Year 

PRIMEXPRESS 
ADVANCED 
CONNECTION 

Non-Recurring 

$la, (R) 
$70 11p) 

Monthly Recurring 
PRIMECONNECT 
CALLlNG OPTION 

The company may provide rates for Primexpress Network Service on an 
Individual Case Basis ( I C B )  specified by contract between the 
Company and the Customer. 

Non- 
Recurring 
InlFtaaation 

Non-Recurring 

PrimePlus IntraLATA Toll Calls terminate in zones within each LATA. 
PrimePlus IntraLATA Toll Calls are billed on a 18 second minimum 
and 6 second incremental basis. This Plan also offers volume and 
term discounts on toll usage. 

Monthly Recurring 

$315 (R) 
- 
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4.7 PrimeXpress Network Service (Cont'd.) 

4.7.2 Rates (Cont'd) 

INCOMING CALL REDIRECT 
OPTION MAXIMUM RATES 

Per TI 

Prime Express Provisioned on AT&T ACCU-Ring:* 

Per Change 
Local Usage Rate Plan 

Maximum Rates 

Non-Recurring 
Installation 

$500 

DODlCombo Trunks 

Monthly Recurring 
Charge 

$1 60 
$1 60 

Monthly Recurring: 
1 Year Term 
2 Year Term 
3 Year Term 

$. 04 

DIDlDOD Trunks 

Monthly Recurrim: 
1 Year Term 
2 Year Term 
3 Year Term 

DID Number Blocks 

First 20 
Additional 10 

$1,500 per DS1 facility 
$1,475 per DS1 facility 
$1,475 per DS1 facility 

$2,500 per DS1 facility 
$2,485 per DSI facility 
$1,800 per DS1 facility 

* Also requires an AT&T ACCU-Ring facility and multiplexing. 

4.7.3 Individual Case Basis Arrangements 

The Company may provide rates for PrimeXpress Network Service 
on an Individual Case Basis (ICB) specified by contract 
between the Company and rhe Customer. 
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' . 8  PrimePlus IntraLATA Toll Service 

Minimum Rates 

Maximum Rates 

Initial Each Add' 1 
18 Seconds 6 Seconds 
$0. 0150 $0.0050 

Initial Each Add'l 
18 Seconds 6 Seconds 
$0.0600 $0.0200 

4.9 Call Completion Service 

4.9.1 General 

Call Completion Service provides for the capability of originating 
and terminating intrastate long distance calls to and from an end 
user's premises to a customers facilities via TCG's switch. 
Transport between TCG's switch and the customer's premises are 
provided via Switched Transport Services as specified in Section 
4.9.5.2 following. 

4.9.2 Call Completion Service Arranqement 

Call Completion is provided as a trunkside connection, Feature 
Group D (FGD), to TCG's switches with an associated 10XXX access 
code for the customers use in originating and terminating 
communications. 

4 . 9 . 3  Manner of Provisioning 

Call Completion Service is provisioned as FGD at the DS1 level 
using ~ 3 / ~ 4  format on a per trunk basis and is differentiated by 
type and directionality of transmission. Originating traffic type 
represents capacity for carrying traffic from the end user to the 
customer; Terminating traffic represents capacity for carrying 
traffic from the customer to the end user. All traffic must be 
associated with customer-provided Carrier Identification Code 
(CIC) . 
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information over a patHI~"wh~ch'~s "separate from the message path 
utilizing Signaling System 7 ( S S 7 )  protocol. This connection 
is provided at the DSO level and provides the interconnection 
between TCG1s Signal Transfer Point (STP) and the customer's 
Signaling Point of Interconnection (SPOI) . 

FGD is provided as trunk side switching and may be provided 
with wink start or start-pulsing signals and answer and 
disconnect supervisory signaling, or without signaling when out 
of band signaling is specified. 

FGD switching is provided with multifrequency address or out of 
band signaling. Up to 12 digits of the called party number 
dialed by the customer's end user using dual tone 
multifrequency or dial pulse address signals will be provided 
by TCG to the customerls premises where Call Completion Service 
terminates. Such address signals are subject to the ordinary 
transmission capabilities of the Digital transmission Service 
provided. 

Calls in the terminating direction will not be completed to 
950-XXXX access codes, local operator assistance (0- and 0+)-, 
Directory Assistance (411 or 555-1212 1 ,  service codes 611 and 
911, or 10XXX access codes. 

The access code for FGD switching ia a uniform access code of 
the form 10XXX. A single access code will be the assigned 
number of all FGD access provided to the customer by TCG. No 
access code is required for calls to a customer over FGD 
facilities if the end user's service is arranged for 
presubscription. 

Where no access code is required, the number dialed by the 
customer's end user shall be a seven or ten digit number for 
calls in the North America Numbering Plan (NANP), except for 
00- dialed calls which are routed to the predesignated 
customer. For international calls outside the NANP, a seven to 
twelve digit number may be dialed. The form of the numbers 
dialed by the customer's end user is NXX-XXXX, 0 or 1 + NXX 
XXXX, NPA + NXX-XXXX, 0 or 1 + NPA + NXX-XXXX, and where the 
TCG switch is equipped for International Direct Distance 
Dialing (IDDD), 01 + CC e NN or 011 + CC +NN. 

When the lOXXX access code is used, FGD switching also provides 
for dialing the digit 0 for access to the customer's operator, 
911 for access to emergency reporting services, or the end-of- 
dialing digit(#)for cut-through access to the customer's 
premises. 
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Optional features available with FGD are: 

A. Automatic Number Identification (AN11 This option 
provides the automatic transmission of a ten digit 
number and information digits to the customer's 
premises for originating calls to identify the 
calling station. The AN1 feature is an end off ice 
software function which is associated on a call-by- 
call basis with all individual transmission paths in 
a trunk group. When out of band signaling is 
specified, the customer may obtain an AN1 equivalent 
by ordering the Charge Number optional feature as 
specified in (dl following. The ten-digit AN1 
telephone number will be transmitted on all calls 
except those identified as multiparty line or AN1 
failure, in which case only the NPA will be 
transmitted (in addition to the information digit 
described following). 

The information digits identify: (1) telephone 
number is the station billing number - no special 
treatment required, (2) multiparty line- telephone 
number is a multiparty line and can not be 
identified - number must be obtained via an operator 
or in some other manor, (3) AN1 failure has occurred 
in the end office switch which prevents 
identification of calling telephone number - number 
must be obtained via an operator or in some other 
manor, (4) hotel/motel originated call which 
requires room number identification, (5) coinless 
station, hospital, inmate, etc. call which requires 
special screening or handling by the customer, and 
(6) call is an Automatic Identified Outward Dialed 
(AIOD) call from customer premises equipment. The 
AN1 telephone number is the listed telephone number 
of the customer and is not the telephone number of 
the calling party. 

B. Calling Party Number (CPN. This option provides for 
the automatic transmission of the calling party's 
ten digit telephone number to the customer s 
premises for originating calls. The ten-digit 
telephone number consist of the NPA plus the seven- 
digit telephone number, which may or may not be the 
same as the calling station's charge number. The 
protocol for CPN is contained in Technical reference 
TR-TSV-000905. This feature is only available when 
out of band signaling is specified. 

TCG will transmit a "privacy indicatoru as part of 
the CPN information in those jurisdictions where end 
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users may elect that their CPN information may not be 
passed to the called party, and where the end user 
has taken the necessary actions to ensure that their 
CPN is so blocked. 

C. Charge Number (CN) This option provides for the 
automatic transmission of the ten-digit billing 
number of the calling station number and originating 
line information. The protocol for CN is contained 
in Technical reference TR-TSV-000905. This feature 
is only available when out of band signaling is 
specified. 

Carrier Selection Parameter (CSP) This option 
provides for the automatic transmission of a 
signaling indicator which signifies to the customer 
whether the call being processed originated from a 
presubscribed end user of that customer. The 
protocol for CSP is contained in Technical reference 
TR-TSV-000905. This feature is only available when 
out of band signaling is specified. 

E. 800 Data Base Access Service. 800 Data Base Access 
Service is an originating only trunk side service. 
When an 800+NXX+XXXX call is originated by an end 
user, TCG will perform customer identification based 
on screening of the full ten-digits of the 800 
number to determine the location to which the call 
is to be routed. 

800 Data Base Access Service calls will be delivered 
to the customer directly from a TCG end office only 
when the end office is equipped with 800 Data Base 
query functionality, i.e., the ability to query the 
800 Data Base to perform ten-digit customer 
identification. When the end office does not have 
800 data Base query functionality, 800 calls will be 
blocked. 

Call Completion rates and charges apply to 800 data 
Base Access services calls originated from TCG end 
offices. In addition to Call Completion usage 
charges, a basic query charge as specified in 
4.5.2 (G) following applies to each 800 Data Base 
Access service call delivered to the customer. A 
basic query charge consists of customer 
identification {i-e., Carrier Identification Number 
(CIC) , delivery of the ten-digit number, ANI, and 
the allowable area of service, designated by the 
customer, from which 800 calls can be received. 
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F . Common Channel Signaling Access Service (CCSAS) . 
This option allows the customer to exchange 
signaling information for FGD call set up over a 
communications path which is separate from the 
message path. This service includes a dedicated 56 
Kbps out of band signaling connection between the 
customers SPOI and the Company's STP. CCSAS is 
provisioned for two-way transmission of out of band 
signaling information. 

Each CCSAS Signaling Connection provides for two-way 
digital transmission at: a speed of 56 Kbps. The 
connection to the STP pair can be made from either 
the customer's signaling Point (SP) which requires a 
minimum of two 56 Kbps circuits or from the 
customer's STP pair which requires a minimum of 
four 56 Kbps circuits. STP locations are set 
forth in the NATIONAL EXCHANGE CARRIER ASSOCIATION, 
INC. TARIFF F.C.C. NO. 4. CCSAS Signaling 
Connection rates and charges are specified in 4.6 
following. 

G. Operator Transfer Service. This option allows end 
user Customers who dial 0- to be transferred to the 
customer's Operator service by TCG operators. 

Non-recurring and usage rates apply for each Call 
Completion Service furnished by the Company. Non-recurring 
charges are the one time charges that apply for a specific 
work activity, (e.g., new installations or changes to 
existing installations). Usage rates apply only when a 
specific rate element is used. They apply on a per Call 
Completion Service access minute and are accumulated over 
a monthly period. 
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The following diagram depicts a generic view of the 
components of Call completion Service and the manner in 
which the components are combined to provide a complete 
service. 

Switched transport provides the transmission facilities 
between the customer premises or collocated 
interconnection location and the Companyls end-office 
switch (es) where the customer1 s traffic is switched to 
originate or terminate customerls communications. 

An Entrance Facility provides the communications 
path between a customers premises and the Company 

I 

serving wire center (SWC) of that premises for the sole 
use of the customer. The Entrance Facility is provided as 
DS1 senrice. An Entrance Facility is required whether the 
customerls premises and the serving wire center are 
located in the same or different buildings. 

Direct Trunk Transport provides the transmission 
path from the serving wire center of the customerls 
premises to an end office or as an option from the 
serving wire center to a tandem office. This 
transmission path is dedicated to the use of a 

Andrew 3.  Burke 
Teleport Communications Group 
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The Direct Trunked Transport rate category is 
comprised of a monthly fixed rate and a monthly per 
mile rate based on the facility provided, i.e., DS1. 
The fixed rate provides the circuit equipment at the 
ends of the transmission links. The per mile rate 
provides the transmission facilities, including 
intermediate transmission circuit equipment, between 
the end points of the circuit. The Direct trunked 
Transport rate is the sum of the fixed and per mile 
rates. For purposes of determining the per mile 
rate, mileage shall be measured as airline mileage 
between the serving wire center of the customerls 
premises and the end office or directly to the 
access tandem using the V&H coordinates method. 

Tandem Trunk Transport provides the transmission 
path from the SWC of the customer's premises to an 
end office utilizing tandem switching functions. 
Tandem Switched Transport consist of circuits 
dedicated to the use of a single customer from the 
customer's premises to the access tandem and 
circuits used in common by multiple customers from 
the access tandem to an end office. For Tandem 
Switched Transport the Company will determine the 
type of facilities from the SWC of the customer's 
premises to the end office based on the customer's 
order for service based on a busy hour minutes of 
capacity basis or on a per trunk basis. 

The Tandem Switched Transport rate category is 
comprised of a Tandem Transport fixed MOU rate, 
Tandem Transport Per Mile/Per MOU rate, and a 
Tandem Switching MOU rate. The fixed rate provides 
the circuit equipment at the end of the interoffice 
transmission links. The per mile rate provides the 
transmission facilities, including intermediate 
transmission circuit equipment, between the end 
points of the interoffice circuits. For purposes of 
determining the per mile rate, mileage shall be 
measured as airline mileage between the S W C  of the 
customer's premises and the end office using the V&H 
coordinates method. The Tandem Switching rate 
provides for the tandem switching facilities. The 
Tandem Switched Transport rate is the sum of the 
fixed rate, the per mile rate, and the Tandem 
Switching MOU rate. f--""-'""""' "-,"-my- 

:, , p :!, $3 , i ' :~  k,l:,, 7 as ~ 8 3  FQR 

Issued: Effective: 

Andrew J. Burke 
Teleport Communications Group 

One Teleport Drive 
Staten Island, New York 10311-1011 



1 " -  TCG Phoenix -i * 1 A. C.  C. lie. I 

a1 Page 96 

In addition, the customer has the option to purchase direct 
trunks to the access tandem as specified above. ~fthe customer 
chooses this option, the per mile/per MOU rate shall be 
measured between the tandem office and the end office (common 
trafic) using the V&H coordinates method for all of the 
cuatomerls usage at that specific tandem. The fixed per MoU 
rate and the Tandem Switching rates will also apply. 

Interface Groups are provided for terminating the 
Switched Transport at the customer's premises. Each 
Interface Group provides a specified interface at 
the customerls facilities, (e .g. , DS1, DS3) . Where 
transmission facilities permit, the individual 
transmission path between the customer's premises 
and the first point of switching may at the option 
of the customer be provided with optional features. 

Interface Group 6 provides DS1 level digital 
transmission at the point of termination at the 
customer's premises. The interface is capable of 
transmitting electrical signals at a nominal 1.544 
Mbps, with the capability to channelize up to 24 
voice frequency transmission paths. The interface is 
provided with individual transmission path bit 
stream supervisory signaling. 

i- 
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a. This option allows the customer to 
exchange signaling for FGD call set-up 
over a communications path which is 
separate from the message path . This 
option is provided with 557 protocol and 
requires the establishment of a Common 
Channel signaling Access Service between 
the customers SPOI and the Company's STP. 

b. Out of band signaling is provided in both 
the originating and terminating direction. 
Each signaling connection is provisioned 
for two-way transmission of out of band 
signaling information. 

G .  bl e Optional Features 

The basic query charge is assessed the 
customer based on the query of the 
8OO+NXX+XXXX number dialed and/or 
delivered to the customer in conjunction 
with 800 Data Base Access Service. 
800+NXX+XXXX calls delivered to the 
customer are based on information derived 
via queries to the 800 Data Base. 

The End Office rate category provides for the local end 
office switching and end user termination functions 
necessary to complete the transmission of Call Completion 
Services to and from the end users served by the Company's 
end offices. The End Office rate category consist of the 
Call Completion rate element. 

The Call Completion rate element provides for the 
use of end office switching equipment, terminations 
for the end user lines terminating in the local end 
office, and for the termination of calls at a 
Company Intercept operator or recording. 

Issued: ~ffective: /a[& 
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Customers committing to minimum volume requirements 
for average monthly usage for all Call Completion 
Services will receive a discount based on the level 
of commitment for the contracted period of the 
service. Customers committing to a minimum of 
500,000 minutes of use per month will receive a 5% 
discount; customers committing to a minimum of 
2,500,000 minutes of use per month will receive a 
10% discount; and, customers committing to a minimum 
of 6,000,000 minutes of use per month will receive a 
15% discount. 

Average monthly usage will be calculated using a 
twelve month rolling average. If the customer fails 
to meet the committed levels specified in the rate 
plan chosen, the Company will bill the shortfall 
minutes in the current billing month at the non- 
discounted rate. 

. a 

wtomatic N a e r  Id-- 

(Described in 4.9.4 (a) preceding) 

er (CPN) 

(Described in 4.9.4 (b) preceding) 

(Described in 4.9.4 (c) preceding) 

(Described in 4.9.4 (d) preceding) 

1 ina Access S P ~ V ~ ~ P  ( C c s A s )  

(Described in 4.9.4 (f) preceding) 

(Described in 4.9 (e) preceding) 1 APPROVED FOR FILING 1 
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2. F e r  Service 

(Described in 4 . 9 . 4 9 )  preceding) 

4 . 9 . 5 . 4  p D Usage Measurement 

For originating calls over FGD with mutifrequency address 
signaling, usage measurement begins when the originating 
entry switch receives the first wink supervisory signal 
forwarded from the customer's point of termination. For 
originating calls over FGD with out of band signaling, 
usage measurement begins when the last point of switching 
sends the initial address message to the customer. 

The measurement of originating call usage over FGD ends 
when the originating entry switch receives disconnect 
supervision from either the end user's end office, 
indicating the originating end user has disconnected, or 
the customer's point of termination, whichever is 
recognized first by the entry switch. 

For terminating calls over FGD, the measurement of access 
minutes begins when the entry switch receives answer 
supervision from the terminating end user's end office 
indicating the terminating end user has answered. 

The measurement of terminating call usage over FGD ends 
when the FGD entry switch receives disconnect supervision 
from either the terminating end user's end office, 
indicating the terminating end user has disconnected, or 
the customer's point of termination, whichever is 
recognized first by the entry switch. For 800 Data Base 
Access usage measurement begins when the originating end 
office switch receives the first wink supervisory signal 
forwarded from the customer's point of termination. 800 
Data Base Access usage measurement ends when the 
originating end office receives on-hook disconnect 
supervision from either the originating end user's end * .  

office, indicating the originating end user has 
disconnected, or the customerts point of termination, 
whichever is recognized first by the end office. 

1 APPROVED FOR FILING 
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4.9 Call Completion Sewice 

4.9.6 Call Completion Rates 

SERVICE ORDERS 

-Installation Charge (per line\trunk) 
- I st 

-Add'[ 
$4,000.00 
%4,000.00 

-Access Order Charge 
- Per Access Request 

-Engineering Change Charge 
- Per Access Request 

SWITCHED TRANSPORT 

I 

$50.00 

$100.00 

-Service Date Change 
- Per Access Request 

-Design Change 
- Per Access Request 

$80.00 

$90.00 

Use DS3 Local Distribution 
Channel Rates 

. . 

Entrance Facility-DS3 

Entrance Facility-DS1 Use DS I Local Distribution 
Channel Rates 

Use DS3 Local Distribution 
Channel Rates 

Use DS 1 Local Distribution 
Channel Rates 

- Tandem Trans. Fixed None - Tandem Trans. Per Mile None - Tandem Switching None 

- DS3 Fixed 
- DS3 Per Mile 

- DS1 Fixed 
- DS1 Per Mile 

ICB None STP port Termination (per port) 

Issued: July 25 2000 

Use DS3 Interoffice 
Channel Mileage Rates 

Use DS 1 Interoffice 
Channel Mileage Rates 

Issued By: 
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END OFFTCE 

- .  

800 DATABASE ACCESS 

Call Completion - No 
Minimum Volume 

CW 

CD) 
P) 

800 Data Base Query $0.02 

OPERATOR TRANSFER 

$.04692 

(Dl 

@) 

P) 

I( Operator Transfer (per call) I None I $0.22 

$.06500 (I) 

(Dl 

CD) 
P) 

PRESUBSCRIPTION 

11 Presubrcription (per line) ' I $20.00 I None 11 

. .. . r ,  . , , . , . 
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Operator Handled Calling Service is provided to Customers and 
Users of the Company's Local and IntraLATA calling services and 
to users accessing presubscribed public payphones or customer 
provided stations for operator assisted calls. In addition to 
charges which would otherwise apply pursuant to other Sections 
of this tariff, each operator call will be assessed a charge(s) 
as set forth within. 

~erson to Person - - : Calls completed with the assistance of a 
company operator to a particular person, station, department, 
or PBX extension specified by the calling party. Charges may 
be billed to the customer's commercial credit card and/or LEC 
calling card, calling station, called station, or a designated 
third-party station. 

Station to Stat'nn - - : Refers to calls other than peirsbn-to- 
person calls billed to either the end user's commercial credit 
card and/or LEC calling card. Calls may be completed with or 
without the assistance of a Company operator. 

tnr Dialed r h w :  The end user places the call without 
dialing the designation number, although the capability to do 
it himself exists. The end user will dial "0" for local calls 
and long distance calls and then rebests the operator to dial 
the called station. 

a c d :  Refers to calls that are dialed by 
the customer in accordance with standard dialing instructions 
and billed to a LEC calling card. 

Local exchange and IntraLATA calls may be placed on an Operator 
Assisted basis. Usage charges for Operator Handled local calls 
are the same as those set forth in preceding sections. 

In addition, to the usage charges identified above, the 
following operator-assisted charges will apply: 

Type of Call 
Person-to-Person 
Station-to-Station 
Operator Dialed Charge 
Billed to LEC Calling Card 

Per Call 
$3.50 
$1.30 
$1. so 
$0.50 
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Customers and Users of the Company's calling services 
(excluding 800 services), may obtain directory assistance in 
determining telephone numbers within Arizona by calling the 
Directory Assistance operator. 

Directory Assistance charges apply for all requests for which 
the Company's facilities are used. Each number requested is 
charged far as shown below. Requests for information other 
than telephone numbers will be charged the same rate as shown 
for the applicable request for telephone numbers. 

A Directory Assistance call charged to a calling card or 
commercial calling card or to a third number will be billed the 
appropriate operator charge, as specified in this tariff, plus 
the charge for Directory Assistance. 

Directory Assistance Per Number $0.35 (R) 
Requested 

A credit will be given for calls to Directory Assistance when: 

1. the Customer experiences poor transmission or is 
cut-off during the call, 

2.  the Customer is given an incorrect telephone number, 
or the Customer inadvertently misdials an incorrect 
Directory Assistance NPA. 

3. To receive a credit, the customer must notify the 
Company operator or Business Office of the problem 
experienced. 

Issued: October 21,  1 9 9 8  Effective: November 23,  1998  
Issued By: 
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Upon request of a calling party the Company will verify a busy 
condition on a called line. 

1. The operator will determine if the line is clear or 
in use and report to the calling party. 

2. The operator will interrupt the call on the called 
line only if the calling party indicates an 
emergency. 

A charge will apply when: 

1. The operator verifies that the line is busy. 

2. The operator verifies that the line is available for 
incoming calls. 

3 .  The operator verifies that the called number is busy 
with a call in progress and the customer requests 
interruption. The operator will then interrupt the 
call, advising the called party the name of the 
calling party. One charge will apply for both 
verification and interruption. 

No charge will apply: 

1. When the calling party advises that the call is to 
or from an official public emergency agency. 

2. Under conditions other than those specified within. 
preceding. 

3. Charges for verification and interruption may be 
billed to a third number or a company-issued Calling 
Card. 

Busy Verification and Interrupt Service is furnished where and 
to the extent that facilities permit. The Customer shall 
identify and save the Company harmless against all claims that 
may arise from either party to the interrupted call or any 
person. 

Verification Charge, each request 
Interrupt Charge, each request 

APPROVED FOR FILING 1 
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4.13.1 Service Descri~tion 

TCG PrimeNBX Service provides customers with access to local and 
toll telecommunications services via TCG Facilities and resold 
facilities provided by other certificated carriers. PrimeNBX 
station lines may be employed for intercommunication calling 
among affiliated users, for access to advanced features, for 
originating and receiving resold intraLATA services, and for 
access to interLATA services provided by interexchange carriers. 

The customer is responsible for supplying touchtone telephone 
station sets and selecting an interexchange carrier for interLATA 
service from among the interexchange carriers which are 
interconnected with the Company's system. 

4.13.2 PrimeNBX Station TI- 

PrimeNBX Station Lines are available in analog or digital 
formats. Each format is offered in a Blocking and Non-Blocking 
configuration. Basic Station Lines provide intercommunication 
service on a 4-digit basis in addition to access to and from the 
exchange network without Customer attendant assistance. Basic 
Station Lines are assigned a 7-digit telephone number and are 
provided with Direct Inward Dialing (DID) and Automatic 
Identification of Outward Dialing. Attendant Station Lines 
direct incoming exchange calls to the Customer's Main Listed 
Number, and also enable Basic Station Line users to access the 
attendant. 

PrrimeNBX provides customers with access to advanced features, 
including Basic Station Line features, attendant Station Line 
features, and optional System related features. 

( 
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4 . 1 3  TCG PrimeNBX Service 

4 . 1 3 . 4  Station Line Rates 

ANALOG STATION LINE RATES 

PRIMENBX ANALOG 
STATION LINES 
ACTUAL RATES 

DIGITAL STATION LINES RATES 

Effective May 1, 2002, these rates are only available to existing Customers. 

PRIMENBX DIGITAL 
STATION LINES 
ACTUAL RATES 

Non-Blocking Rates 
1 - 48 
49 - 499 
Blacking Rates 
1 - 48 
49 - 499  
Over 500 Lines 

4 . 1 3 . 7  PrimeNBX Features 

Except as stated below, all PrimeNBX Features will be provided to customers on 
an individual case basis. 

4 . 1 3 . 8  Individual Case Basis Arrangements 

The Company may provide rates for TCG PrimeNBX Service on an Individual Case 
Basis (ICB) and specified by contract between the Company and the Customer. 

Issued: April 1, 2002 Effective: May 1, 2002 
Advice Letcer No. T-02-04 

Issued By: 

Monthly Recurring Charges 

Term 

Leslie 0, &ford 
227 W. Monroe Street 
Chicago, IL 60606 

5 yrs 

$170 
$65 

$80 
$50 
ICB 

ADMINISTRATIVELY 

4  yrs 

$170 
$65 

$80 
$50 
I C E  

1 Yr 

$185 
$70 

$85 
$55 
ICB 
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2 yrs 

$185 
$70 

$85 
$55 
ICB 

3 yrs 

$180 
$65 

$85 
$50 
ICB 
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4.13 TCG PrimeNBX Service (conr'dl 

4.13.9 Station Line Rates 

The following rates are available to new Customers effective 5/1/02. 

ANALOG STATION LINE RATES 

Non Recurring Charge $50 

PRIMENBX ANALOG Monthly Recurring Charges 
STATION LINES 
ACTUAL RATES Term 

I I 

DIGITAL STATION LINES RATES 

Non Recurring Charge $50 

PRIMENBX DIGITAL Monthly Recurring Charges 
STATION LINES 
ACTUAL RATES I Term I 

Issued: April 1, 2002 Effective: May 1, 2002 
Advice ~etter No. T-02-04 
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4.14 Customer Owned Coin Operated Telephone Service (COCOTS) 

4.14.1 Description 

A. A COCOT access line provides an Independent Payphone Provider 
(IPP) with an individual and distinct local loop for dial tone 
access to the public switched network. This access line is to be 
used with a customer-owned, coin-operated telephone set as well as 
a customer-owned coinless telephone set. 

B. Audiotex Call Blocking and 700/900 Call Restriction are available 
upon customer request. 

C. COCOTS will be provided only where facilities are available from 
the Company and where volumes are adequate. 

D. COCOTS provides for outgoing and incoming calling at the 
subscriber's discretion. 

E.. Directory listings are available as regularly provided with 
business service. 

4.14.2 Use of Service by the Customer 

A. As in the case of other business services provided by the Company, 
telecommunications services may be resold or shared by the line 
subscriber when used with COCOTS. The rota1 call charge to an End 
User for a resold call must be collected from the User by the line 
subscriber. 

B. The Cuscomer shall be solely responsible for the provision, 
installation, operation, and maintenance of the station equipment 
used in conjunction with the COCOTS access line and for all 
aspects of business relations with its Users concerning operation 
of and service difficulties associated with use of, the COCOTS 
set, including refunds. 

A. Customer-provided equipment may be used with COCOTS subjecr to 
Part 68 and Part 15 of the FCC's rules and regulations and the 
provisions of TCG Phoenix's tariffs. 

B. The Customer shall provide to TCG Phoenix the FCC registration 
number and ringer equivalence number for the registered COCOTS 
set. 

C .  The Customer assumes sole responsibility for compliance with all 
Local, state, and federal regulations governing the provision and 
use of COCOTS sets. The station equipment (and the operation 
thereof) used in conjunction with the COCOTs access line shall 
comply with those requirements. 

Issued: August 4, 2003 Effective: September 3, 2003 
Advice No. T-03-08 
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4.14 Customer Owned Coin Operated Telephone Service (COCOTS) 

Except as modified by this section, the service area, rates, 
regulations, and other terms and conditions of service for COCOTS 
are the same as those applicable to the Company's Local Standard 
Business Line Customers in the exchange or zone in which the 
COCOTS set is located, including all applicable business local 
message charges specified elsewhere in this tariff, and all 
directory assistance charges, interzone and message toll service 
charges specified in other tariffs of TCG Phoenix. 

COCOTS will be provided with selective call screening as stated 
in Section 5.13 except where facilities for such screening are 
not available or operative. 

The Company is not responsible for malfunctions of Customer-owned 
sets or other Customer-provided station equipment, or for 
misdirected calls, disconnects, or other service problems caused 
by the use of Customer-owned equipment. 

The Customer shall prominently display at each COCOTS set the 
name of the owner or agent responsible for the service and the 
procedure for reporting service difficulties and obtaining coin 
refunds. In addition, the station operator will display clear 
operating instructions, how to contact the LEC, how to contact 
directory assistance or emergency services, dial around 
instructions, and how to get a rate quote. 

Where a COCOTS has additional jacks or other arrangements that 
could be used for the connection of an extension telephone set, 
the Customer must prominently display at the COCOTS set location 
a sign to advise users that an extension telephone may be 
connected and that the conversation may be heard by others. This 
requirement is waived if arrangements are made to automatically 
prevent a third party from listening on an extension telephone. 

Customers of TCG COCOT Service are bound by TCG9s deposit policy ( 
as illustrated in this tariff. 

Line subscribers are responsible for operating all station 
equipment within the guidelines set in place by the Arizona 
Corporation Commission. 

The line subscriber is responsible for paying all bills 
associated with the line service including FCC charges, and other 
appropriate charges. 

After five (5) DA calls per month, the line subscriber will be 
billed for each DA call made from the line. Five are included in ,mT 

the monthly line charge. 

L) Material previously located on this sheet is found on sheet 108.1. 
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4.15 Customer Owned Coin Operated Telephone Service (COCOTS) 

4.14.4 Rates 

Rates for Operator Surcharges and interLATA and intraLATA Toll 
Calling will be equivalent to those published by U.S. West in 
their Tariff. Calling rate schedules are published in Section 
4 of this tariff. 

No charge will apply to calls to an emergency number (911) or 
to reach the TC Systems operator (0-). 

COCOTS Rates Service Service 
Installation Move Charge 

Per Month Charge Per ~ove- 
Maximum Rates $63.00 $80.00 $40.00 

Includes all available screening and blocking features 
Originating Line Screening 
Billed Number Screening 
0 1 1 blocks 
900, 700, 976 blocks 
1 + blocking f o r  coinless if requested 
lOlOXXX1 + blocks 
1OlOXXXOll + blocks 

4.15 TCG Special Promotions 

The Company will, from time to time, offer special promotions on its 
Network Services to its customers waiving certain charges. 

(L) Material on this page previously found on page 108. 

Issued:' August 4, 2003 Effective: September 3, 2003 
Advice No. T-03-08 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Street 
Chicago, IL 60606 

ADMINISTRATIVELY 
APPROVED FOR FILING 



TCG Phoenix A .  C. 1 C. Page No. 309 1 

4.16 9-1-1 ~elecommunication Servic_e 

All terms and conditions set forth in this Section are fully 
applicable to TCG Local Exchange Service. 

When requested by local government authorities and 
subject to the availability of facilities and equipment, 
the Company will provide 9-1-1 Telecommunications Service 
(9-1-1 Service) for the purpose of voice reporting 
emergencies by the public. 

The Company shall not be required to provide 9-1-1 
Service to less than an entire central office (switching 
entity) . 

A Public Safety Answering Point (PSAP) is the answering 
point for a 9-1-1 call. A PSAP may be designated as 
Primary or Secondary, which refers to'the order in which 
calls are directed for answering. Primary PSAP1e answer 
first; Secondary PSAP's receive calls on a transfer basis 
only. 

Any person dialing "9-1-1" from a telephone which is 
usable for local exchange telephone network access and 
arranged to provide 9-1-1 Service will be automatically 
connected to the appropriate Public Safety Answering 
Point (PSAP) for that telephone. Any service, which is 
arranged for incoming traffic only or which, in whole or 
part, provides network access via a central office switch 
other than the customer's local central office switch, is 

arranged for 9-1-1 Service. Such services include, 
but are not limited to: Direct Inward Dialing Service. 

Issued: Effective: 

Andrew J. Burke 
Teleport Communications Group 

One Teleport Drive 
Staten Island, New York 10311-1011 



TCG Phoenix A.C.C. No. 1 I F i r s t  Revised Page 110 

4.16 9-1-1 Telecommunication Service (Cont'd.) 

4.16.1 Service Overvlew (Cont'd.) 

5. For the  purposes 05 t h i s  t a r i f f  a Responding Agency i s  an 
agency which i s  prepared t o  provide one or  more s p e c i f i c  
emergency services  v i a  c a l l s  received from a PSAP. 

6 .  9 -1 -1  c a l l s  or ig inated from TCG's  Local Exchange Service 
access f a c i l i t i e s  s h a l l  be completed t o  the  appropriate PSAP 
without a charge being assessed t o  the  ca l l i ng  par ty  by the  
Company, 

7. 9-1-1 Service may be c l a s s i f i e d  as one of two types: Basic 
Service and Enhanced Service. 

a .  Basic 9-1-1 Service provides fo r  routing a l l  9-1-1 c a l l s  
originated by telephones having telephone numbers 
beginning with a given cen t r a l  o f f i c e  p r e f i x  code o r  
codes t o  a s ing le  PSAP which i s  prepared t o  receive 
those c a l l s .  Basic 9-1-1 Service has c e r t a i n  inherent  
fea tures  and opt ional  fea tures  which may o r  may not be 
avai lable  with Enhanced 9-1-1 Service. 

b .  Enhanced 9-1-1 Service provides c e r t a i n  fea tu res  such as  
se lec t ive  routing of 9-1-1 c a l l s  t o  a spec i f i c  PSAP 
which i s  se lected from the  various PSAP's serving 
customers within that cen t r a l  o f f i c e  area. Enhanced 9- 
1-1 Service has c e r t a i n  other inherent  and opt ional  
fea tures  which may o r  may not be avai lable  with Basic 9- 
1-1 Service. 

Universal Emergency Number Service - 9-1-1 i s  an exchange service  
whereby a Public Safety Answering Point (PSAP) designated by the  
customer may receive c a l l s  d ia led t o  the  telephone number 911. The 
service  includes f a c i l i t i e s  and equipment needed t o  switch and 
t ranspor t  t o  the  designated PSAP emergency c a l l s  or ig inated by 
persons within the  serving area  who d i a l  9-1-1. 

For purposes of the  Universal Emergency Number Service - 9-1-1, t he  
Company adopts the  r a t e s ,  terms and conditions contained i n  Qwest 
Corporation's Exchange and Network Services Pr ice  Cap T a r i f f ,  
Section 9.2.1, Universal Emergency Number Service - 9-1-1. 

( L )  Material  previously located on t h i s  sheet i s  found on sheet  111 
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4.16 9-1-1 Telecommunications Service (Cont'd.) 

4.16.2 Re~ulations (These regulations apply to both Basic and Enhanced (L) 
Service, as appropriate.) I 

I 
1. This offering is limited to the provision and use of the digits 

"9-1-1" as the Universal Emergency Telephone Number (Code). i 
I 
I 

2. 9 -1 -1  Service is a one-way service only. i 
2. The Company shall not incur any liability, direct or indirect, 

to any person who dials or attempts to dial, the digits "9-1-1"  
or to any other person who may be affected by the dialing of the 
digits "9-1-1" .  The Company's entire liability arising out of 
the provision of 9-1 -1  Service under this tariff shall be 

I I 
limited as set forth in this Section and in Section 2.22, (L 

4.17 Maintenance Visit Charge 

The Maintenance Visit Charge applies for time spent on a customer's 
premises by a Company employee during which it is determined that a 
service difficulty or trouble reported results from customer-provided 
rerminal equipment: and/or communications systems connected to Company 
facilities or in detarrifed CPE provided by the Company. 

The Maintenance Visit Charge will be credited to the customer's account 
in the event trouble is not found in the Company facilities, but the 
trouble is later determined to be in those facilities. 

The time period for which the Maintenance Visit Charge is applied will 
commence when Company personnel arrive at rhe customer premises and end 
when work is completed. The rates for Maintenance of Service vary by 
time customer request, as furrher described in this Section. 

4.17.1 Application of Rates and Char~es 

The minimum charge for a Maintenance Visit Charge is one-half (2) hour. 

For purposes of this Section, Basic Time refers to the period when 
services are performed by the Company on business days during regularly 
scheduled work hours. Overrime refers to the period when services are 
performed by the Company on business days but ourside of regularly 
scheduled work hours. Premium Time refers to the period when services 
are performed by the Company on non-business days, such as weekends and 
Company holidays. 

4.17.2 Rates and Char~es 

Maintenance Visit Charge Basic Overtime 

Per Premises Visit, Business $75 $100 
(Per 1 Hour) 

Premium 

$150 

( L )  Material on this page previously found on page 110 

Issued: November 8, 2002 Effective: December 9, 2002 
Advice No. T-02-12 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Street 
Chicago, IL 60606 

ADMINISTRATIVELY 
APPROVED FOR FKLlNG 



TCG Phoenix A . C . C .  No. 1 
First Revised Page 111.1 

4 . 1 8  TCG PrimePlex PRI Service 

4.18.1 General 

TCG PrimePlex PRI service is an optional service arrangement 
for local exchange access based on the Primary Rate Interface 
(PRI) arrangement of the Integrated Services Digital Network 
(ISDN). PrimePlex PRI: is a high capacity access path for 
communications providing voice or data transmission over the 
Company's exchange network. A PrimePlex PRI facility may be 
provided as stand-alone service or provisioned over an 
existing or new AT&T ACCU-Ring DS3 facility. 

4.18.2 Regulations 

A) Explanation of Terms 

Circuit Switching 

A switching technique in which an entire circuit or, in a 
digital switch equipped for ISDN, a specific selection of time 
slots is dedicated to a given call, 

PrimePlex Primary Rate Interface (PRI) 

PrimePlex PRI is an alternative for individual local exchange 
access loop services such as Direct Inward Dialing (DID), 
Direct Outward Dialing (DOD) , and business dial tone lines. 
It can also be used as loop transport for circuit switched 

data applications. PrimePlex PRI is provisioned on the 1.544 
megabits per second (Mbps) bandwidth and uses ISDN 
architecture of 23 B or bearer channels and 1 D or data 
channel or 24 B channels to provide the Customer with the 
capabilities of simultaneous access, transmission, and 
switching of voice, data, and imaging services via channelized 
transport. In addition, PrirnePlex P R I  provides the Customer 
with the service capabilities and features described in 
Paragraphs C and E following. 

Integrated Services Diqital Network 

Integrated Services Digital Network (ISDN) describes the end- 
to-end digital telecommunications network architecture that 
provides for the simultaneous access, transmission, and 
switching of voice, data, and imaging services. These 
functions are provided via channelized transport facilities 
over a limited number of standard user-network interfaces. 
The ISDN architecture consists of digital switching systems 
that connect Primary Rate Interface lines to their serving 
central office. 
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4.18 -ePlex ERI Service (Cont d. gs#* ;< i  (N) 

4.18.2 t'd.) [ i iej I ,, I 
work Tnterfaws I 

ISDN Primary Rate Interface is comprised of a limited set 
of standard user-network interfaces. The PRI Customer 
Premises Equipment (CPE) located at the customer premises 
must be compatible with the network interface. This 
network interface is defined as follows: 

Physically, the network interface is a 
metallic four-wire telephone loop interface 
between a switch equipped with ISDN and the 
Network Termination 2 (NT2) . The NT2 is 
customer premises equipment required for 
providing physical * compatibility in 
terminating telephone facilities at the 
customer premises. 

A PRI Line Group is a group of channels which are 
designated as one of Lhe following: 

Incoming Business Dial Tone Line Group. 
Outgoing Business Dial Tone Line Group. 
Two-way Business Dial Tone Line Group. 
Call-by-Call Service Selection Line Group. 

Only one Call-by-Call line group may be provisioned on a 
PrimePlex PRI Arrangement. Where available, up to two of 
the other line group types may be provisioned on a 
PrimePlex PRI Arrangement. The total number of line 
groups per PRI Arrangement is limited to four. ,The 
capability to assign other than Call-by-Call line groups 
varies by central office switch type. 

Primary Rate Access Facility provides a high capacity 
access path at a transmission speed of 1.544 megabits per 
second (Mbps) for communications between the Customer's 
premises and the serving central office. Each Primary 
Rate Access Facility supports one PrimePlex PRI 
arrangement. 
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4.18 P l e x  PRI Service ( C ~ n t ' d . )  (N) 

4.18.2 ations (Contld. 

A) ation of T e z m m g l a . )  

Rate fnter-cp ArramemenL 

PrimePlex PRI Arrangement is a service providing ISDN 
capabilities between the customer premises and the 
serving central office. The PRI Arrangement consists of 
23 "B" channels and one "D" channel or 24 "B" channels 
which are defined as follows: 

Ju2haud 

The B Channel is a 64 kilobits per second 
(Kbps) channel used for in£ omation transfer 
between users. The B channel may be used in 
conjunction with circuit-switched service. 

The D channel is a 64 kilobits per second 
(Kbps) channel that carries signaling and 
control for the B channels. 

e Def lnpd Jllnes 

Software Defined Lines are lines which are 
provisioned on the Primary Rate Access Facility by 
establishing their identity in central office 
translations. These lines physically ride on the 4- 
wire ISDN Primary Rate Access Facility. 

A Simulated Facility Group is a software-defined 
register used to limit the number of simultaneous 
calls with specific attributes. 

B) Customer Premise EquiEment (CPE) 

The CPE used by the customers subscribing to PrimePlex 
PRI must comply with ISDN Primary Rate Interface 
specifications as designated by the Telephone Company or 
Bellcore. 

-- m",-""Tmm ""q-d-< 

(N) 

RPF-V \G>VKO FCXl FIRIN 
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4.18 e P l a  P-erviee (Cont d. (N) 

PrimePlex PRI provides the capability to: 

1) Transport Customer information in the form of 
circuit switched voice or data up to 64 Kbps over 
any B channel. 

2) Allow, where available, one D channel to control up 
to 20 PRI Arrangements. In such cases, a single D 
channel in one PRI Arrangement handles all the 
signaling and control requirements of multiple PRI 
Arrangements in a specific grouping, allowing 
supplemental PRI Arrangements to consist of 24 B 
channels. 

3) Allow B channels to be allocated for specific 
services, such as Direct Inward Dialing (DID) and 
Direct Outward Dialing (DOD) , or configure 
channels to access multiple services on a Call-by- 
Call basis. All of the preceding services may be 
accessed on a Call-by-Call Service Selection basis, 
except two way lines which must be dedicated to 
specific channels. 

4) Allow the user to have access to the directory 
number of the calling party. 
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4.18.2 Reaulat&~w (Coat Id. ) 

This service is offered subject to the following 
conditions: 

PrimePlex PRI is only available from serving 
central offices equipped with the necessary 
facilities to provide PRI service. Feature 
availability and service capabilities are dependent 
on the facilities and digital technology providing 
the service. 

ISDN-compatible terminal equipment is required for 
operation. It is the Customer's responsibility to 
power and obtain such equipment.. 

PrimePlex PRI service does not preclude customers 
from originating or receiving circuit-switched 
voice calls from inside or outside either their 
serving central office or their Local Exchange 
Area. Where facilities are available, Customers 
will be able to originate and receive circuit- 
switched data calls outside of their serving 
central office. 

This tariff does not provide for the transmission 
of packet data on the B or D channels. Packet data 
is not offered on the B or D channels. 

Existing local usage or MTS rates apply to circuit- 
switched voice calls. The Unlimited Usage Package 
is not available with PrimePlex PRI service. 

All PRI Arrangement configurations must have at 
least one 23B+D PRZ Arrangement for signaling and 
control functions. A 23B+Backup D PRI Arrangement 
is required whenever more than 47 B channels are 
controlled by a single D channel. 

When more than one TCG service is accessed over the 
same PrimePlex PRI Arrangement, Call-by-Call 
Service Selection may be required 
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4.18 TCG PrimePlex PRI Service (Cont'd.) 

4.18.2 Repulations (Cont'd.) 

D) Conditions (Cont'd.) 

8) Each line group is equipped with one telephone number. 
Additional numbers may be ordered in blocks of 100 as 
specified in Section 4.7.2 preceding. 

9) Telephone numbers ordered in blocks of 100 from Section 
4.7.2 preceding and Individual Additional Telephone 
Numbers ordered from this Tariff may not be delivered on 
the same Simulated Facility Group or dedicated trunk 
group. 

10) The quantity of Individual Additional Telephone Numbers 
may not exceed the size of the trunk group or Simulated 
Facility Group to which they are assigned. 

11) PrimePlex circuit-switched data PRI is intended only for 
data calls, including video. 

PrimePlex PRI H i ~ h  Volume Inbound Calling Option- primeconnect PRI 

At: the Company's discretion, the Company may reconfigure the 
Customer's service from PrimePlex PRI to PrimeConnect PRI Service 
if the Customer's PrimePlex PRI usage meets one or more of the 
following criteria: (1) supports a maximum of two rate centers 
per PRI facility or Tl trunk, 23B + 1D channel, within the TCG 
designated service area, (2) supports inbound calling only, (3) 
equals or exceeds an average call duration of 10 minutes per 
call, (4) equals or exceeds 200,000 minutes of use (MOU), per 
PRL, per month. The Customer will be charged rates for 
PrimeConnect Service as listed below. The Company reserves the 
right to audit the Customer's PrimePlex PRI usage for the above 
conditions 

The Customer is required to subscribe to a sufficient number of 
DS1 trunks at a maximum usage of 400,000 MOU so as to not degrade 
the TCG network below an incoming call completion rate of 99%. 
The call completion,rate is based on an aver-age of the busy hours 
occurring during the Customer's busiest hours during the billing 
cycle. Once the service has been established, the Company may 
require the Customer to increase the number of PrimeConnect PRI 
trunks to satisfy the call completion criteria listed above. 
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4.18 TCG PrimePlex PRI Service (Cont'd.) 

4.18.2 Re~ulations (Cont'd.) 

PrimePlex PRI High Volume Inbound Calling Option- PrimeConnect PRI 
(Cont 'd) 

A .  PrimeConnect PRI Customer Access Requirements: 

PrimeConnect PRI supports inbound calling only, and does not 
include outbound calling to Operator Assisted Services, Special 
Service Codes, Special Access Codes or Carrier Access Codes. The 
Customer is responsible for securing individual business lines, 
or other appropriate facilities, to access these services andlor 
codes, including: 

Conference Calls, 
Calls to Special Service Codes including 500, 700, 900, 
976, Nl1 (where N=2-9) or other special service codes that 
may be created, or 
Calls to 0 and 00 

PrimeConnect PRL is intended solely for the purposes of providing 
local and intraLATA non-toll access into a Customer's location. 
In the event that local and intraLATA non-toll calls placed into 
a Customer's location become subject to additional charges 
imposed by connecting carriers or by regulation, the Company 
reserves the right to modify the facility rate charges for 
traffic into the location upon 30 days written notice to the 
Customer. The Customer has the option to accept the rate 
change(s) or terminate the contract without penalty, unless 
specifically bound to specific cornrnitmen~s associated with 
capital recovery, special construction, or other issues written 
into the Customer's contract or agreement with the Company over 
and above the normal terms and conditions of the contract or 
agreement. 
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4.18 TCG PrimePlex PRI Service (Cont'.) 

4 . 1 8 . 3  Rate Re~ulations 

A) Application of Rates 

1 )  Business dial tone line functionality is included in the 
PrimePlex PRI Service rates and charges. 

2) When DID numbers are ordered from Section 4.7.2 
preceding, a DID line connection service charge applies 
for each B channel dedicated to DID service, or DID- 
simulated facility group member over which DID numbers 
are transmitted. 

3) When a Customer converts existing DS1 facilities provided 
under Primexpress Service to PrimePlex Primary Rate ISDN 
Access Facilities, installation charges for the Primary 
Race Access Facility are waived. 

4 )  Hunting Service is included in PrimePlex PRI rates. 

B) Payment Options 

A PrimePlex PRI customer may select a month-to-month option 
(only available to current month-to-month PrimePlex PRI 
customers as of June 10, l 9 9 9 ) ,  or a 1, 2, or 3 year contract. 
A11 PRI services and features at a given premises must be 
subscribed to the same payment 
opt ion. 

C) Additions to Service 

During the contract period, the customer may add PRI services 
at the same monthly rate as specified in the initial contract. 
The contract period for these additional services will end 
coterminous with the initial contract. 
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4.18 TCG PrimePlex PRI Service ( C o n t ' d .  ) 

4.18.3 Rate Regulations ( C o n t ' d .  ) 

D )  Chanqes in Future Contract Rates 

E) Renewal Options 

Prior to the expiration of the existing contract periodf 
a customer may extend the contract for another contract 
period without incurring termination liability charges. , 

The new contract will indicate the designated rates then 
in effect. The new contract period must be for a period 
of time which is equal to or greater than the length of 
the original contract. The number of PRI arrangements 
must be equal to or greater than t h e  number of 
arrangements contained in the original contract. The 
contract period effective date will be the date the 
customer signs the new contract. 

Customers who terminate a term commitment for a stand- (c) 
alone PrimePlex PRI facility and purchase a PrimePlex pR1 
facility provisioned on a new or existing AT&T ACCU-Ring 
facility for a term equal or greater to the time 
remaining on their current PrimePlex PRI term commitment 
will not be liable for early termination charges. (c) 

Issued: November 23, 1999 Effective: December 23, 1999 
Issued By: 

M a r c r a r e t  Jara ADMINISTRATIVELY - 
Teleport Communications Group A P P R O V ~ ~  FOR FILING 
One Teleport D r i v e ,  Suite 300 

Staten Island, NY 10311 



TCG Phoenix 

ADMINISTRATIVELY 
APPROVED FOR FILING 

Issued: September 27, 2002 Effective: October 27, 2002 
Advice No. T-02-10 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Street 
Chicago, IL 60606 

2 

4.18 TCG PrimePlex PRI Service (Cont'd.) 

4.18.3.1 Incoming Call Redirect Opcion 

Incoming Call Redirect (ICR) provides automated redirection of 
incoming calls to a pre-designated back-up site during T1 or PBX 
failures or when all trunks are busy. This option is available with 
Primexpress Network Service, PrimePlex PRI Service or Prime Digital 
Trunk Service only. 

ICR can redirect all or only pre-selecred DID numbers, depending on 
the Customer's application. Calls are redirected to another set of 
telephone numbers (Destinarion Numbers), and can route to the LEC 
trunks at the same location or discant locacions. A separate route 
index will be set up for the redirection of selected DID numbers. 
Redirected calls will route to a single number at the pre-designated 
back-up site, and will deliver the original calling number if the 
back-up site is configured for PRI and Calling Party Number. It is 
the responsibility of the Customer r.o obtain any necessary 
permissions for the use of any Destination Number. 

If ICR is ordered in two or more sites that provide back up to one 
another, the back up telephone, number cannot be a number which can be 
redirected. 

ICR is limited to a maximum of cen simul~aneous redirected calls per 
T1, a maximum of twenty four simultaneous calls for crunk groups of 
one to four Tl's, and a maximum of forty eighr. simultaneous calls 
for trunk groups of five Tl's or more. A maximum of two (2) trunk 
groups per location can be equipped with ZCR. 

Customers will be responsible for all usage charges associated with 
redirected calls. 

1) Application of Races 

Incoming Call Redirect rates consist of a non-recurring and a 
monthly recurring charge per T1, a local usage charge per redirected 
call, and a nonrecurring charge per change or group of changes 
requesred in a Customer's listing of Redirected Numbers or 
Destination Numbers. 
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4.18 TCG PrimePlex PRL Service (Cont'd.) 

4.18.4 Maximum Rates 

PRI ArranRement Stand-Alone: 

Month 
Non -to- 

Initial 23E+D 
Recurring Month 2 Year 3 Year 
$5600.00 $4200.00 $4000- 00 $3780.00 

Each additional 23B+D 
or 24B without backup D $5600.00 $4200. 00 $4000.00 $3780.00 

Non- 

OCN 
Recurrine, 1 Year 
$500 $300 

2 Year 3 Year 
$300 $300 

2 B-Channel Transfer (per PRI )  
12 simultaneous calls $900 $300 $300 $300 
24 simulraneous calls $900 6 00 $600 $600 
36 simdraneous calls $900 $900 $900 $900 

Rates and Charges: 
Monthly Recurring 

DID (per channel) $36.00 
D I D ~ D ~ D  (per channel) $18 .OO 

Non-Recurring (per T1) 
$500.00 

Incoming Call Redirect Option 

Non-Recurrim Installation: $ 500.00 per T1 
Per Change: $ 160.00 

Monthly ~ecGrring : : $ 160.00 per T1 
Local Usage Rate Plan 

(per minute) $ .04 

(L) Material previously located on t-his sheet is found on sheec lLl.lO.a 
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4.18 TCG PrimePlex PRI Service (Cont'd.) 

4.18.4 Maximum Rates 

PRI Arran~ement -- Data Only 
Month 

Non -to- 

Initial 23B+D 
Recurring Month 2 Year 3 Year 
$5600.00 $2280.00 $2160.00 $2050.00 

Each additional 23B+D 
or 24B without backup D $5600.00 $2280.00 $2160.00 $2050.00 

Change Charge 
Per order $ 90.00 

Local Usage Allowance for Circuit Switched Data Only** (T) 

Distance Usage Char~e Per Minute 

0-25 miles 
25+ 

**For pre-existing customers as of December 23, 1999.(T) 

PRI Arrangements Provisioned on AT&T ACCU-Ring:* 

Voice and Data 

Initial 23B+D 

Each additional 23B+D 
or 24B without backup D 

Non- 

OCN 
Recurring 
$500 

2 B-Channel Transfer (per PRI) 
12 simultaneous calls $900 
24 simulraneous calls $900 
36 simultaneous calls $900 

Data Only 

Initial 23B+D 
Each additional 23B+D 
or 24B without backup D 
23B+backup D 

1 Year 
$3,000 

$3,000 

$3,000 

1 Year 
$300 

$300 
$600 
$900 

1 Year 
$1,950 

$2,000 
$1,950 

2 Years 
$2,900 

$2,900 

$2,900 

2 Year 
$300 

$300 
$600 
$900 

2 Year 
$1,900 

$1,950 
$1,900 

* Also requires an AT&T ACCU-Ring facility and multiplexing. 

(L) Material on this page previously found on page 111.10 
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3 Years 
$2, SO0 

$2,500 

$2,500 

3 Year 
$300 

$300 
$600 
$900 

3 Year 
$1,750 

$1,800 
$1,750 
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4.19 iarePatb Service 

PrimePath business line services provide a Customer with 
one or more analog, voice-grade telephonic communications 
channel(s) that can be used to place or receive one call 
at a time. PrimePath business lines are provided for 
connection to Customer-provided single-line terminal 
equipment such as station sets or facsimile machines. 
PrimePath business line service is offered as either 
business lines, key lines, or business trunks. Customers 
utilizing PrimePath business line services must subscribe 
to a sufficient number of access lines to handle 
adequately the volume of traffic offered (received or 
originated) without interfering with any of the services 
offered by the Company. The number of access lines 
required to handle adequately such traffic will be 
determined by Company measurements. In the event that an 
inadequate ,number of lines causes interference, the 
Company shall have the right to discontinue service 
without prior notification to the Customer 

Non-recurring Service Order Charges apply to various 
Customer requests on a per order basis. Requests for 
ordering, connecting, installing, changing or moving of 
telecornrnunic-ations services that relate to business 
lines, key lines, or business trunks. Service Order 
charges will apply to initial service orders and 
subsequent orders on a per request basis. 

Service Order Charge: $80.00 per order 

In addition to the standard Service Order Charge, the 
following charges will apply for applicable work 
performed by the Company after initial installation. 

lthout Djapatch: Non-recurring charges 
which do not require dispatch of company personnel Lo 
change a feature or group of features on a per request 
basis on an existing TCG service. Feature changes are 
those that affect the functionality or characteristics of 
telecommunications services for business lines, key 
lines, or trunks. 

Feature Change 
w/o Dispatch Charge: $60.00 per request 
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4.19 

B) 

tch:  on- recurring 
charges which require dispatch of company personnel to a 
single site to change a feature or group of features on 
per site and per hour basis. Feature changes are those 
t h a t  affect the functionality or characteristics of 
telecommunication services for business lines, key lines, 
Or t runks .  Charges are rounded to the nearest work hour 
with one hour minimum charge. 

Multiple Feature Change 
w/ Dispatch: $250.00 per hour 

g a t  ~ddw lth  on- recurring charges 
which requires dispatch of company personnel to a single 
site to move or add telecommunications services to an 
existing TCG business line, key line, or business trunk 
service on a per site and per hour basis. Adds and moves 
of business lines, key lines, or trunks pertain to these 
charges. Charges are rounded to the nearest work hour 
with a 1 hour minimum. 

Line Move or Add 
w/ Dispatch: $250 .00  per hour 

Record Non-recurring charges associated 
with maintaining information for billing services. 
Changes t o  such information are charged a record order 
charge on a per request basis. 

Record Order Charge: $40.00 per request 

(per line, key line, or t runk)  : $20.00 per request 

tjon BJ ocks: $130 .00  per block . 
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4.19 Primepath Service (Cont'd.) 

C)  Unbundled Features 

- Call Forward Busy - Call Forward Don't Answer 
- Call Forward Variable - Call Transfer - Call Waiting1 
Cancel Call Waiting - Caller ID* 

- Caller ID wlName - Distinctive Ring Service 
- Remote Call Forwarding - Speed Calling 
- Three Way Calling 

$5.00 per line, per month 
$5.00 per line, per month 
$7.00 per line, per month 
$9.00 per line, per month 
$10.00 per line, per month 

$13.75 per line, per month 
$18.00 per line, per month 
$2.00 per line, per month 
$14.50 per line, per month 
$5.00 per line, per month 
$6.00 per line, per month 

* Caller ID is available with the following blocking options: 
Selective Blocking - is designed to allow the customer the option to block 
delivery of their telephone number on a per call basis. Customers may 
control the delivery of their telephone number by dialing *67 (1167 on 
rotary dial phones) before dialing the telephone number they are calling. 
Blocking does not work when dialing 8001888 and 900 services and 911 
emergency services. 

Complete Blocking - will automarically block a calling party's telephone 
number from being transmitted on all calls. However, the calling parry can 
choose to override Complete Blocking and transmit their number on selected 
calls by pressing "82 (1182 rotary phones) before dialing the number. 
Blocking does not work when dialing 8001888 and 900 services and 911 
emergency services. 

Caller ID With Name - this feature permits the display of a listed 
name associated with a telephone number from which the call is being 

W) 
made. The name and number will be delivered to a Customer-provided I 
display device. (N) 

D) Standard Business Lines 

Scandard Business Lines are analog lines with the ability to originate 
and terminate voice telephone calls. 

Non-Recurring 
$50.00 

Monthly Recurring 
$65.00 

E Key Lines 

Key lines are analog lines designed to be used with Customer provided 
key system equipment. Calling features are not available with Key 
Lines. 

Non-Recurring 
$50.00 

Monthly Recurring 
$65.00 
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4.19 Primepath Service (Contf d. ) 

F Business Trunks (Contf d. ) 

Business Trunks are designed to handle high traffic volumes 
associated with connection to Customer-provided Private Branch 
Exchange (PBX) equipment. The Customer may opt to utilize 
Business Trunks for outgoing calls only (DOD) , incoming to an 
attendant, incoming calls without utilizing an attendant (DID) 
or a combination of both inbound and outbound calls. When the 
Customer elects to utilize Business Trunks for both inbound 
and outbound calls, they may choose Combo service which allows 
incoming calls to an attendant only or they can elect to 
utilize DID/DOD service which allows incoming calls to be 
terminated directly to an End User behind a PBX or capable Key 
System. When DID or DID/DOD service is ordered, direct inward 
dialing (DID) numbers must be purchased from the Company. 

(L) 

1) Rates 

Non- - Monthlv 

Basic Trunk: 
Recurrinq 
$50.00 

Recurrinq 
$75.00 

(Inbound Only, 
DOD, Combo) 

DID Trunk: $50. 00 $150.00 

DID Numbers: 
10 Block $10.00 $2.50 per block 
100 Block $10.00 $25.00 per block 

(L) - Material previously located on Page 111.13 
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mrnehink 

A) Description 
ORIGINAL 

Prime~ink is an optional feature package available to 
business Customers of Primepath, Primexpress, and 
PrimeNBX network access services. Non-recurring and 
monthly recurring charges for PrimeLink are applied on 
a per line or per trunk basis and are in addition to any 
applicable charges associated with network access 
services. 

PrimeLink requires all Customer locations to be 
connected to the same Company switch. A11 CusLomer 
locations must be affiliated with each other under the 
same corporate entity and the Customer is responsible 
for the applicable PrimeLink flat rate feature charges. 
The Customer must subscribe to PrimeLink on all network 
access lines used for voice communications at each 
Customer location. 

PrimeLink service is offered subject to the availability 
of required Company facilities and compatibility with 
Customer-Provided Equipment (CPE) . Use of the PrimeLink 
features may result in the loss of AN1 (Automatic Number 
Identification) or CPN (Calling ParLy Number) 
information associated with the originating caller. 

PrimeLink provides the following services: 

PrimeLink Abbreviated Digit Dialing --This allows 
abbreviated digit dialing between stations in different 
Customer locations, where all locations are part of the 
same wholly owned enterprise and are served by the same 
Company switch. Number of digits required for PrimeLink 
Abbreviated Digit Dialing is dependent upon the type of 
CPE . 
PrimeLink Transfer --This allows users to transfer calls 
between stations in different Customer locations, where 
all locations are part of the same wholly owned 
enterprise and are served by the same Company switch. 
Availability of this feature is dependent upon the type 
of CPE. 
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A) Description ( C o n t  d. ) 

PrimeLink 3-Way Calling --This allows users to 
initiate three-way calls with one outside party and 
one party at another Customer location, where both 
Customer locations are part of the same wholly owned 
enterprise and are served by the same Company switch. 
Availability of this feature is dependent upon the 
type of CPE. 

B) Rates 

Non-Recurring Monthly 
Charses Charses 

Primexpress (per T- 1) 
PrimeNBX (per Line) 
PrimePath (per Business Line) 
PrimePath (per Business Trunk) 
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4.21 Primepath NBX ORIGINAL 
A) Description 

PrimePath NBX is a central office-based analog 
communications service over loop-start facilities for a 
retail end-user. The service provides direct inward dialing 
capability without the requirement of CPE such as a key 
system or PBX, as well as ouLward calling capabilities. 
Service charges are billed on a monthly basis, and are 
based on the service area in which the Customer is located. 
Standard, Implemented and Optional fearures are listed 
below. Standard features are provisioned on all lines and 
Implemented features are provisioned on all lines and 
Implemented features may be chosen on a per line basis at 
no additional recurring cost. Optional features are 
available for an additional per-month charge and one-time 
installation charge. Monthly recurring and non-recurring 
line and feature charges are shown below. A minimum of 10 
PrimePath NBX lines per main customer locaLion is required. 
Additional locations of the same customer within the same 
locally defined rate center may subscribe to the same 
PrimePath NBX system with a minimum of 6 PrimePath NBX 
lines where facilities permit. A PrimePath NBX system is 
associated with only one invoice. Customers must commit 
to at least a one-year Lerm commitment; two year term plans 
are also available. 

Customers requiring more than 48 lines per any location may 
purchase Prime NBX Service where facilities permiL and 
under current tariffs with Prime NBX features and rates. 

I) Customers subscribing to this service are required to 
pay the monthly rate for service as specified whether 
or not all implemented features are activated at 
initial installation. A non-recurring charge will 
apply when a customer elects to activate any 
implemented or optional feature subsequent to initial 
installation. Optional features carry an additional 
monthly recurring charge and an additional initial 
ins~allation fee. 

2) A customer may elect to subscribe to PrimePath NBX 
optional features at initial installation or 
subsequent to initial installation, subject to the 
applicable recurring and additional non-recurring 
charges. 
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primepath NBX (Cont'd. ) GINAL 
A) Description (Cont d. ) 

If the service is terminated in whole or in part by 
the customer after initial installation, but prior to 
the completion of the service period, the customer 
shall be liable for the remaining contract period. 
The formula for such charges is number of lines times 
number of months remaining times line rate. 

If customer adds lines after initial installation 
during the time of the contract and these additional 
lines consist of less than or equal to 50% of the 
original order, the additional lines are contracted 
at the same rate as the initial lines, but the 
contract termination date shall be the original 
contracted date. 

If customers add lines after installation during the 
time of the contract and these additional lines in 
total consist of more than 50% of the original order, 
then a new contract must be executed with a new 
termination date and at the current tariffed rate for 
all lines. 

Customer's relocating within the same TCG 
metropolitan service area where PrimePath NBX is 
available may continue on the same contract, subject 
to addiLional installation and service order charges. 

Customerls extending service beyond the contract 
period without a new contract will automatically 
renew on a month to month basis at the highest 
available line, feature and usage rates associated 
with PrimePath NBX. 

Standard line treatment options for blocking apply to 
all lines, as well as standard 4 digit dialing plans 
for internal PrimePath NBX system calling. "Assume 
dial 9" is NOT available with Primepath NBX. 

Existing PrimePath NBX customers purchasing 
additional lines in excess of 48 lines per individual 
customer location for all locations may purchase 
Prime NBX at the same or greater term for all lines 
subject to availability, tariffs and new service 
agreement without termination liability under 
PrimePath NBX. Additional lines subject to Prime NBX 
installation and service order charges. 
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-Path EfBX (Contld.) ORIGINAL 
B) Features (Contld.) 

1) Standard Features - The following features are 
provisioned at no additional charge for all PrimePath 
NBX service lines. Standard line treatments for 
blocking apply. 

-Call Hold -~irect Outward Dialing 
-Call Transfer*  i is tinct ~inging Within Group 
-Direct Inward Dialing -Station to Station Dialing 
-Three-Way Calling -Automatic ID af Outward Dialing 

2) Implemented Features 

The following features are available upon request 
with the PrimePath NBX service with no additional 
charge. 

-Call Forward-Busy* 
-Call Forward-No Answer* 
-Call Forward-Variable* 
-Call Waiting/CanceZ Call Waiting 
-Line Hunting-Terminal 
-Message Waiting Indicator (interrupt dial tone) 
-Speed Calling-8 

*Custmers utilizing Call Forward-Busy, Call Forward-No Answer, 
Call Forward-Variable, and Call Transfer will incur any 
applicable usage charges based on the Customer's location and 
the terminating location. Usage charges will accrue until the 
call is ended at the terminating location. 

C) Rates 

1) ~o-aharses 
Installation (per line) $25.00 
Service order Charge (per order) $40.00 

2 Monthly Recurrinq charqe~ 1 Y- 2 Year 
Analog Full Service (10-48) $91.00 $90.00 
Analog Blocking Service(l0-48) $42.00 $41.50 

D) Individual Case Basis ( I C B )  Arrangements 

No Individual Case Basis (ICB) Arrangements exist at 
this time. 
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A) Description 

Business Local Service provides a Customer with an 
analog, voice-grade telephonic communications channel 
that can be used to originate or terminate ane call at a 
time. Business Local Service lines are provided for 
connection of Customer-provided single-line terminal 
equipment such as station sets or facsimile machines. 

Business Local Service also provides Customers with the 
option to select Business Trunks, which are designed to 
handle high traffic volumes associated with ~onnection to 
Customer provided Private Branch Exchange (PBX) 
equipment. The Customer may opt to utilize Business 
Trunks for outgoing calls only (DOD), incoming to an 
attendant, incoming calls without utilizing an attendant 
(DID) or a combination of both inbound and outbound 
calls. When the Customer elects to ut;~ize Business 
Trunks for both inbound and outbound cad. ls, they may 
choose Combo service which allows incornins calls to an 
attendant only or they can elect to utilize DID/DOD 
service which allows incoming calls to be terminated 
directly to an End User behind a PBX or capable Key 
System. When DID or DID/DOD service is ordered, direct 
inward dialing (DID) numbers must be purchased from the 
Company. 

Customers utilizing Business Local Service nust subscribe 
to a sufficient number of access lin~s to handle 
adequately the volume of traffic offered (received or 
originated) without interfering with any of the services 
offered by the Company. The number of access lines 
required to handle adequately such tralific will be 
determined by Company measurements. In the event: that an 
inadequate number of lines causes intci. terence, the 
Company shall have the right to disconLinue service 
without prior notification to the Customer. 

Business Local Service is offered as z stand-alone 
product, or in conjunction with an associated interLATA 
long distance service offering provided by CT&T (Seamless 
Link offering) . 
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inem Local Service (Cant 0 )  
I 

B ) Monthly Recurring Charges 

Business Local Service is subject to monthly recurring 
charges on a per line or per trunk basis. 

C ) Non-Recurring Charges 

Business Local Service is subject to a non- 
recurring Installation Charge on a per line or 
per-trunk basis. 

2 semi ce order Charaa 

Requests for ordering. connecting, installing. 
changing or moving of telecomunications services 
that relate to Business Local Service lines and 
trunks are subject to non-recurring ':,ervice Order 
Charges on a per order basis. 

Adds and moves to an existing Business Local 
Service line or trunk that require dispatch of 
company personnel to a Customer location are 
subject to non-recurring charges or) a per site, 
per hour basis, with a 1 hour mininlm charge per 
site. 

.- 
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Features 

Business Local Service is available with the following 
optional features. Customers may order features 
individually or as part of a Feature Package, as shown 
below. Monthly Recurring Charges and Non-Recurring 
Charges associated with features are applied on a per 
line basis, and are in addition to any other applicable 
charges. The following optional features and feature 
packages may be ordered: 

Call Forward Busy 
Call Forward Don't Answer 
Call Forward Variable 
Call waiting/Cancel Call Waiting 
Hunting 
Speed Calling (8 -Code) 
Three-Way Calling 

Feature Package 1 includes: 
Call Forward Variable, Three-Way Calling 

Feature Package 2 includes: 
Call Forward Variable, Three- 'Nay Calling, 
Call Waiting/Cancel Call Waiting 

Feature Package 3: 
Call Forward Variable, Three-Way Calling, 
Call ~aiting/~ancel Call Waiting, Speed 
Calling 8-Code 

Feature Package 4 includes: 
Call Forward Variable, Three-Way Calling, 
Call Waiting/Cancel Call Waiting, Speed 
Calling 8-Code, Voice Mail 

- 
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B u s i n e s s r v i c e  (Cont'd-) 

E Local Calling Service 

1) 9 of Calla 

Local Calling Service usage is billed on a flat- 
rate basis and is non-time-of-day sensitive. 
Local Calling Service calls are billed in 1 second 
increments, with an initial billing period of 30 
seconds per call. 

Local Calling Areas for Business Local Service are 
based on airline mileage between the originating 
s e r v i n g  w i r e  center and the terminating serving 
wire center. The method for calculation of 
airline mileage is shown in Section 4.2. 

A Business Local Service call that is 47 miles or 
less will be defined as a local call. except when 
the call crosses a LATA boundary. ideal Calling 
Service rates are shown in Section 5.17(D). 
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u s i n e s s  Local Service ( C w t ' d .  1 

F) IntraLATA Toll Service 

IntraLATA Toll Service is furnished for telephone 
communications between telephones in different 
local calling areas within a LATA in accordance 
with the regulations and schedules of charges 
specified in this tariff. A LATA is an area 
defined in the Modification of Final Judgment 
entered by the United States District Court for 
the District of Columbia in Civil Action No. 82- 
0191. 

The Loll sewice charges specified in this Section 
are in payment for all service furnished between 
the calling and called telephone, except as 
otherwise provided. A call that terminates within 
the same LATA but outside the local calling area 
is considered an IntraLATA Toll Service call. 

2 Batina of Calla 

TntraLATA Toll Service usage is billed on a 
measured basis and is non-time-of-day sensi~ive. 
IntraLATA Toll Service calls are billed in 1 
second increments, w i ~ h  an initial billing period 
of 30 seconds per call. IntraLATA Toll Service 
rates are shown in Section 5.17(E). 

-. 
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Businens J~ocal Service (coat Id. ) 

G) Volume Discount 

Business Local Service includes a usage Volume Discount 
which automatically applies a 25% discount, not to exceed 
a total discount of $5,000 per billing month, per main 
billed account, to the total monthly eligible Business 
Local Service usage charges for Customers who bill, in 
that billing month, a minimum of $50.00 of eligible usage 
charges. Eligible usage charges include local and 
intraLATA toll usage charges billed to the Customer's 
Business Local Service main billed account. When 
eligible Business Local Service usage charges are 
included in the calculation of a volume discount in an 
AT&T interstate tariff, the volume discount in the AT&T 
interstate tariff will apply in lieu of the Volume 
Discount specified herein. 
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Business Local Service (Conk' d- ) I i (N) 

H Reserved for future use 

I) Reserved for future use 
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4 .22  m i n e s s  Local Service (Cant' ) 

Per Line 
Per Basic Trunk 
Per DID Trunk 

DID Number Blocks 

Initial 20 numbers 
Each addl1 10 numbers 

Per Line : 
Per Basic Trunk: 
Per DID Trunk: 

DID Number Blocks 

Initial 20 numbers 
Each addll 10 numbers 

2) Service Order Char% 

Service Order Charge: 
Per Order 
$20.00 

3 )  Lin~ Move or Add with Dispatch 

Per H o u  
Line Move or Add w/ 
Dispatch: $ 6 2 . 5 6  

-- 
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Business Local service (Contld- ) 

Caller ID 
Call Forward Busy 
Call Forward- 
Donlt Answer 
Call Forward Variable 
Call waiting/ 
Cancel Call Waiting 
Call Transfer 
Hunting 
Speed Calling (8 -Code) 
Speed Calling (30-code) 
~ h r e e - ~ a ~  Calling 

Feature Package 1 
Feature Package 2 
Feature Package 3 
Feature Package 4 

Local Calling Service 

IntraLATA Toll Service 

Monthly 
Recurring 
Charse 
$ 3.75 
$ 2 .50  

Initial 
30 SeccmdL 
$0.0000 

Initial 
30 Seconds 
$0.0360 

Non - 
~ecurring 
CbaTae 
$ 0.00 
$ 0.00 

$ 0.00 
$ 0.00 

$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 

$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 

Each Add' 1 
1 Second 
$0.0000 

Each Add1 1 
JL?&aml 
$0.0012 
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Per Line 
P e r  Basic Trunk  
P e r  D I D  Trunk  

D I D  Number B l o c k s  I 
I n i t i a l  20 numbers $ 6 . 0 0  
Each add1l 1 0  numbers $4.00  

P e r  L i n e  : $50 .00  
P e r  B a s i c  Trunk:  $50 .  00 
P e r  DID Trunk:  $50. 00  

D I D  Number B l o c k s  I 
I n i t i a l  20 numbers $40.00 
Each add1l 1 0  numbers $20.  00  

Per- 
Service Order Charge: $80 .  O C  

per HOU 
Line  Move o r  Add w/ 
D i s p a t c h :  $250.  OU 
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C)  Features 

Caller ID 
Call Forward Busy 
Call Forward- 
Don't Answer 
Call Forward Variable 
Call waiting/ 
Cancel Call Waiting 
Call Transfer 
Hunting 
Speed Calling (8 -Code) 
Speed Gal-1 ing ( 3.0 - Code) 
Three-Way Calling 

Feature Package 1 
Feature Package 2 
Feature Package 3 
Feature Package 4 

Local Calling Service 

E) JntraLATA Toll ~ ~ r v i c e  

IntraLATA Toll Service 

Monthly 
Recurring 
Charse 
$15.00 
$10.00 

$ 8.00 
$ 9.50 

$15.00 
$12.00 
$10.00 
$ 6.00 
$ 9.00 
$ 8.00 

$17.50 
$32.50 
$38.50 
$62.50 

Initial 
-Seconds 
$O.lOOO 

Initial 
30 SecontL ... 
$0.1440 

Non - 
Recurring 
chJa= 
$10.00 
$10.00 

$10.00 
$10.00 

$10.00 
$10.00 
$10.00 
$10.00 
$10.00 
$10.00 

$10.00 
$10.00 
$10.00 
$10.00 

~ a c h  Add' 1 
JL32Umd 
$0.0033 

Each Add 1 
1 Second 
$0. a048 
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Prime Diaital Trunk 

A) Description 

Prime Digital trunk (PDT) is a fractional digital 
switched service that provides trunk connections from an 
end user's Private Branch Exchange or capab.le Key System 
to the Company Switch Port. Prime Digital Trunk is 
delivered via a D S 1  (1.544 Mbps) facility providing up to 
23 voice-grade DSO communications channels. Prime 
Digital Trunk is available on a 1, 2, or 3 year term 
commitment. 

The Customer may opt to utilize Prime Digital Trunk 
service for outgoing calls only (DOD), incoming calls 
only (DID), or a combination of both inbound and outbound 
calls. When the Customer elects to utilize Prime Digital 
Trunk for both inbound and outbound calls, they may 
choose Two-way service which allows incoming calls to an 
attendant only or they can elect to utilize DID/DOD 
service which allows incoming calls to be terminated 
directly to an end user behind a PBX or capable Key 
System. When DID or DID/DOD service is ordered, direct 
inward dialing (DID) numbers must be purchased from the 
Company. 

Per subscribed Rate Center, the Customer is required to 
subscribe to a sufficient number of trunks or channels so 
as not to degrade the Company's network below an incoming 
call completion rate of 99 percent. The call completion 
rate is based on an average of the busy hours occurring 
during the Customerf s busiest hours during the billing 
cycle. Once the service has been established, the 
Company may require the Customer to increase the number 
of PDT trunks or channels to satisfy the call completion 
criteria listed above. 

Issued: March 11, 1999 Effective;: April 15, 1999 
Issued By: 

James R. Le Maire 
Teleport Communications Group ADMINISTRATIVELY 
One Teleport Drive, Suite 300 

Staton Island, NY 10311 APPROVED FOR FILING 
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Prime Diuital Trunk (Cont' d . L 

B) R a t e  Regulations 

The following rate elements apply to Prime Digital Trunk 
service : 

1) Per Active Channel (PAC) charge - monthly recurring 
charge applicable to each active DSO channel. A 
minimum of 12 PACs must be ordered per PDT facility. 

2 )  Non-recurring installation charges are applicable for 
each DSO channel. 

3 )  See Section 5.5 for local calling rates and Section 
5.7 for intraLATA rates associated w i t h  PDT service. 

Issued: March 11, 1999 Effective: April 15, 1999 
Issued By: 

James R. Le Maire ADMINISTRATIVELY 
Teleport Communications Group 
One Teleport Drive, Suite 300 N'PROVEQ FOR FILING - 
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4.23 Prime Digital Trunk (Cont'd.) 

Incoming Call Redirect Option 

Incoming Call Redirect (ICR) provides automated redirection of incoming 
calls to a pre-designaced back-up site during T1 or PBX failures or when 
all trunks are busy. This option is available wich Primexpress Network 
Service, PrimePlex PRI Service or Prime Digital Trunk Service only. 

ICR can redirect all or only pre-selected DID numbers, depending on che 
Customer's application. Calls are redirected to another set of telephone 
numbers (Destination Numbers), and can route to che LEC trunks at the 
same location or distant locations. A separate route index will be set 
up for the redirection of selected DID numbers. Redirected calls will 
route to a single number at the pre-designated back-up site, and will 
deliver the original calling number if che back-up sice is configured for 
PRT and Calling Party Number. It is the responsibility of the Customer 
to obtain any necessary permissions for the use of any Destination 
Number. 

If ICR is ordered in two or more sites that provide back up to one 
another, the back up telephone number cannot be a number which can be 
redirected. 

ICR is limited to a maximum of ten simultaneous redirected calls per T1, 
a maximum of cwenty four simultaneous calls for trunk groups of one to 
four Tl's, and a maximum of forty eight simultaneous calls for trunk 
groups of five Tl's or more. A maximum of two (2) trunk groups per 
location can be equipped with ICR. 

Customers will be responsible for all usage charges associated with 
redirected calls. 

1) Application of Rates 

Incoming Call Redirect rates consist of a non-recurring and a monthly 
recurring charge per T1, a local usage charge per redirected call, and a 
nonrecurring charge per change or group of changes requested in a 
Customer's listing of Redirected Numbers or Destinat.io,n Numbers. 

APPROVED FOR FILING 
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23 Prime Di~ital Trunk (Cont'd.) 

4.23.1 Minimum Rates 

A) DOD, Two-way Trunks 

Non-Recurring Installation:" $25.20 per DSO channel 

Monthly Recurrin~: 
PAC : 
- 1 Year Term $17.32 per DSO channel 
- 2 Year Term $17.12 per DSO channel 
- 3 Pear Term $16.95 per DSO channel 

B) DID, DIDIDOD Trunks 

Non-Recurrin~ Insrallation: * $50.85 per DSO channel 

Monthly Recurring: 
PAC : 
- 1 Year Tern $37.57 per DSO channel 
- 2 Year Term $37.15 per DSO channel 
- 3 Year Term $36.75 per DSO channel 

C) DID Numbers 

Non-Recurring Installation: * $9.00 per block 
Block of 20 numbers: $1.35 per block per month 

Incoming Call Redirect Op~ion 

Non-Recurring Installation: $ 125.00 per T1 
Per Change: $ 40.00 - - - - - - - 

Monthly ~ec&in~ : : $ 40.00 per T1 
Local Usage Rate Plan 

(per minute) $ .01 

* Initial installation charges will be waived for new customers, or existing 
customers adding new locations (not applicable for moves), where service is 
available, when Customer signs a new contract with a minimum one year term 
commitment, and selects TCG as the primary carrier for Local and IntraLATA toll 
calling. T f  Customer terminates their Term Plan prior to expiration they will be 
billed the appropriate installation charge. 

ADMINISTRATIVELY 
APPROVED FOR FILING 
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5.23 Prime Digital Trunk (Conc'd.) 

4.23.2 Maximum Rates 

A) DOD, Two-way Trunks 

Non-Recurring Installation:" $100.80 per DSO channel 

Monthly Recurrin~: 
PAC : - 1 Year Term $69.30 per DSO channel 
- 2 Year Term $68.50 per DSO channel - 3 Year Term $67.80 per DSO channel 

B) DID, DIDlDOD Trunks 

Non-Recurring Installation:" $203.40 per DSO channel 

Monthly Recurring: 
PAC : 
- 1 Year Term $150.30 per DSO channel 
- 2 Year Term $148.60 per DSO channel 
- 3 Year Term $147.00 per DSO channel 

C) DID Numbers 

Non-Recurring Installation:" $36.00 per block 
Block of 20 numbers: $5.40 per block per month 

Incoming Call Redirect Option 

Non-Recurring Installation: $ 500.00 per T1 
Per Change: $ 160.00 

Monthly Recurring:: $ 160.00 per TI 
Local Usage Rate Plan 

(per minute) $ .04 

ADMINISTRATIVELY 
WWIVED FQR FILING 
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calling. If Customer terminates their Term Plan prior to expiration they will be 
billed the appropriate installation charge. 
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4 . 2 4  Added Labor Charqe 

A) Description 

In situations where a Primexpress or PrimePlex P R I  Customer 
reports a trouble to the Company for clearance and is 
subsequently informed that no reported trouble has been found in 
the Company's facilities, the Customer shall be responsible for 
payment of an Added Labor Charge if the Customer still requests 
the dispatch of Company personnel to the Customer's site. An 
Added Labor Charge will be applied as shown below for the period 
of time from when Company personnel are dispatched to the 
Customer's premises to when the work is completed. 

No charges will apply if the reported trouble is found to be in 
Company facilities. Failure of Company personnel to detect the 
reported trouble in Company facilities will result in no charge 
to the Customer if the reported trouble is discovered in the 
Company facilities at a later date. 

B) Rate Regulations 

Rates are applied in the 6-minute increments. Customers will be 
charged a minimum charge based on the Minimum Hours shown below. 
Fractions of 6-minute increments will be rounded up to the next 
whole 6-minute increment. 

Business hours are defined as 8:00 am up to but not including 
6:00 pm, Monday through Friday (non-holiday). Non-business hours 
are defined as 6:00 pm up to but not including 8:00 am, Monday 
through Friday and all day Saturday and Sunday. 

Non-business hour rates will apply to the following holidays: 
New Year's Day (January 1) , Independence Day (July 4 ) ,  Labor 
Day, Thanksgiving Day, and Christmas Day (December 2 5 ) ,  and on 
legal holidays when New Year's, .Independence, or Christmas Day 
holidays fall on dates other than January 1, July 4, or December - 
25 respectively. 

C) Minimum Rates 

$10,00 per 6-minute increment 

Maximum Rates 

$70.00 per 6-minute increment 

Issued: October 8, 1999 Effective: November 7, 1999 
Issued By: 
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4 . 2 4  Added Labor Charge (Cont' d) 

D) Minimum Hours 

Business Hours: 1 Hour 
Non-Business Hours: 4 Hours 

Issued: October 8, 1999 Effective:  November 7 ,  1999 
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4.25 Inte~rated Prime Service 

Description 

Integrated Prime Service provides Local Voice Services on a Customer's 
spare capacity AT&T channelized Static Integrated Network Access (SINA) 
or Frame Relay T1 or Frame Relay T1 access channels. The SINA or Frame 
Relay T1 or Frame Relay T1 access arrangement will include Local Prime 
Services via Integrated PrimePath Lines and Trunks, Integrated PrimePath 
NBX analog lines and Integrated Prime Digital Trunks. The service 
provides direct inward dialing capability as well as outward calling 
capabilities. Service charges are billed on a monthly basis, and are 
based on the service area in which the Customer is located. The features 
and corresponding races available for use wich PrimePath, PrimePath NBX 
and Prime Digital Trunks are also available for use with Integrated Prime 
Service. Monthly recurring and non-recurring line charges are shown 
below. There is no minimum channel size requirement for Integrated Prime 
Service. 

Integrated Primepath services provide a Customer with one or more analog, 
voice-grade telephonic cormnunications channel(s) that can be used to 
place or receive one call at a rime. Integrated PrimePath is provided 
for connection to Customer-provided single-line rerminal equipment such 
as station sets or facsimile machines. Integrated PrimePath is offered 
as either business lines, key lines, or business trunks. Customers 
utilizing Integrated PrimePach services must subscribe to a sufficient 
number of access lines to handle adequately the volume of traffic offered 
(received or originated) without interfering with any of the services 
offered by the Company. 

Integrated Prime Digital Trunks (PDT) is a fractional digital switched 
service that provides trunk connections from an end user's Private Branch 
Exchange or capable Key System to rhe Company Switch Port. The Customer 
may opt ro utilize Integrated PDT service for outgoing calls only (DOD), 
incoming calls only (DID), or a combination of both inbound and outbound 
calls. When the Customer elects to utilize Integrated PDT for both 
inbound and outbound calls, they may choose Two-way service which allows 
incoming to an attendant only or they can elect to utilize DIDlDOD 
service which allows incoming calls to be terminated directly to an end 
user behind a PBX or capable Key System. When DID or DIDlDOD service is 
ordered, direct inward dialing (DID) numbers musr be purchased from the 
Company. Per subscribed Rate Center, the Customer is required to 
subscribe to.sufficient number of trunks or channels so as nor. to degrade 
the Company's network below an incoming call completion rate of 99 
percent. The call completion rate is based on an average of the busy 
hours occurring during the Customer's busiest hours during the billing 
cycle. Once the service has been established, the Company may require 
the Customer to increase the number of Integrated PDT trunks or channels 
to sacisfy the call completion criteria listed above. 

Issued: June 9, 2003 Effective: July 9, 2003 
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4.25 Integrated Prime Service (Cont'd.) (N) 

Description (Cont'd.) I 
Integrated PrimePath NBX is a central office-based analog communications 
Cenrrex service available to customers who do not wish to own and 
operate a PBX. Features and functions normally resident in the PBX are 
resident in the central office switch (DMS and 5ESS), and are subscribed 
to by the customer. Rather than purchasing DLDlDOD trunks and numbers 
between the Local Serving Office (LSO) and a PBX, the customer 
subscribes to AT&T's CO-based service. The service provides direct 
inward dialing capability. 

A) Customers subscribing to this service must have AT&T channelized SINA 
T1 or Frame Relay T1 with spare channels and M24 Multiplexing, and 
must have CPE Multiplexor equipment that provides voice trunk andlor 
channel signaling. 

B) Channel Bank is not included with Integrated Prime Service, I 
1) For AT&T Integrated Prime Digital Trunks, The Customer's 

M241Channel Bank must provide a T1 interface to the ~ustomer's 
digital trunk interface in the PBX. 

2) For AThT Integrated PrimePath Trunks, Customer's M24lChannel Bank 
must provide DS-0 analog connections to an analog trunk card. The 
Local Network Service interface to the customer will be the SINA 
TI or Frame Relay T1 interface. 

3)For AT&T Integrated PrimePath Lines and AT&T Integrated 
PrimePath NBX analog lines, Customer's M241Channel Bank must 
provide individual analog line side interface to each of the 
customer9s station equipment such as single line telephone sets. 
The Local Network Service interface to the customer will be the 
SINA T1 or Frame Relay T1 interface. 

C) Customers subscribing to this service are required to pay the monthly 
recurring rates for Integrated Prime Service as specified below 
whether or not all implemented, optimal, or enhanced features are 
activated at the rime of initial installation of Integrated Prime 
Service. A non-recurring charge will apply when a customer elects to 
activate any Implemented or optional feature subsequent to initial 
installation. Optional features carry an additional monthly 
recurring charge and an additional initial installation fee. 

A customer may elect to subscribe to Integrated Prime Service I 
optional features at initial installation or subsequent to initial I 
installation, subject to the applicable recurring and additional non- (N) 
recurring charges. 

Issued: June 9, 2003 Effective: July 9, 2003 
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4.25 Integrated Prime Service (Cont'd.) 

Description (Cont'd.) 

If the service is terminated in whole or in part by the customer 
after initial installation, but prior to the completion of the 
service period, the customer shall be liable for the charges 
applicable for the remaining contract period. The formula for 
such charges is number of lines times number of months remaining 
times line rate. 

If customer adds lines after initial installation during the 
time of the contract and these additional lines consist of less 
than or equal to 50% of the original order, the additional lines 
are contracted at the same rate as the initial lines, but the 
contract termination date shall be the original contracted date. 

If customers adds lines after installation during the time of 
the contract and these additional lines in total consist of more 
than 50% of the original order, then a new contract must be 
executed with a new termination date and at the current tariffed 
rate for all lines. 

Customers relocating within the same TCG metropolitan service 
area where Integrated Prime Service is available may continue on 
the same contract, subject to additional installation and 
service order charges. 

Customers extending service beyond the contract period without a 
new contract will automatically renew on a month-to-month basis 
at the highest available line, feature and usage rates 
associated with Integrated Prime Service. 

Standard line treatment options for blocking apply to all lines, 
as well as standard 4 digit dialing plans for internal 
Integrated Prime Service system calling. 

Enhanced features are available for an additional charge as 
described for PrimePath, PrimePath NBX or Prime Digital Trunks 
services. 

Features 

All Standard, Implemented, Optional and Enhanced features 
offered for use with PrimePath Service, PrimePath NBX Service, 
and Prime Digital Trunk are available for use with Integrated 
Prime Service, and at the rates and charges specified in this 
tariff . 

Issued: June 9, 2003 Effective: July 9, 2003 
Advice No. T-03-04 
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4.25 Integrated Prime Service (Cont ' d. ) 

A) Integrated Prime Service and Charges 

Integrated PrimePath Minimum Rates 

1) Standard Line: Standard Lines are analog lines with the 
ability ro originate and terminate voice telephone 
calls. 

Rates, per line Monthly Recurring 
Non-Recurring* 

1 Year 2 Year 3 Year 

2) Key Lines: Key Lines are analog lines designed to be 
used with Customer provided key system equipment. 
Calling features are not available with Key Lines. 

Rates, per line Monthly Recurring 

1 Year 2 Year 3 Year 

3) Business Trunks: Business Trunks are designed to handle 
high traffic volumes associated with connection to 
Customer-provided Prlvate Branch Exchange (PBX) 
equtpment , 

Non- - 
Recurring* Monthly Recurring 

1 Year 2 Year 3 Year 
Basic Trunk: 

DOD or Two-way $12.50 $18.63 .$18.15 $17.33 

DID or DIDIDOD $12.50 $39.33 $38.40 $37.13 

Note: DID number block charges also apply. See PrimePath section. 

4) Non-Recurring Charges 

Service Order Charge -- per order $20.50 

*Installation charges will be waived for customers adding new locations (not 
applicable for moves) where service is available, when Customer signs a new 
contract with a minimum one year commitmenr, and selects AT&T or TCG as the 
primary carrier for Local and IntraLATA calling. If Customer terminates their 
Term Plan prior to expiration they will be billed the appropriate 
installation charge. 

Issued: June 9, 2003 Effective: July 9, 2003 
Advice No. T-03-04 

Issued By: 
Lesl ie  0. Buford 

227 W. Monroe Street 
Chicago, IL 60606 

ADMINISTRATIVELY 
APPROVED FOR FILING 



Issued: June 9, 2003 Effective: July 9, 2003 
Advice No. T-03-04 

Issued By: 
Leslie 0. Buford 

ADMINISTRATIVELY 

227 W. Monroe Street APPROVED FOR FILING 
Chicago, IL 60606 

TCG Phoenix A.C.C. No. 1 
Second Revised Page 111.41 

4.25 Incegrared Prime Service (Cont'd.) 

A) Integrated Prime Service and Charges 

Integrated Primepath Maximim Rates 

1) Standard Line: Standard Lines are analog lines with the 
ability to originate and terminate voice telephone 
calls. 

Rates, per line Monthly Recurring 
Non-Recurring* 

1 Year 2 Year 3 Year 

2) Key Lines: Key Lines are analog lines designed to be 
used with Customer provided key sysrem equipment. 
Calling features are not available with Key Lines. 

Rates, per line Monthly Recurring 
Non-Recurrinq* 

1 Year 2 Year 3 Year 

3) Business Trunks: Business Trunks are designed to handle 
high traffic volumes associated with connection to 
Customer-provided Private Branch Exchange (PBX) 
equipment. 

Nan- 
Recurring* Monthly Recurring 

1 Year 2 Year 3 Year 
Basic Trunk: 

DOD or Two-way $50.00 74. 50 $72.60 $69.30 

DID or DIDlDOD $50.00 $157.30 $153.60 $148.50 

Note: DID number block charges also apply. See Primepath sec t ion .  

4) Non-Recumin& Charges 

Service Order Charge -- per order $80.00 

*Installation charges will be waived for customers adding new locations (not 
applicable for moves) where service is available, when Customer signs a new 
contract with a minimum one year commitment, and selects AT&T or TCG as the 
primary carrier for Local and IntraLATA calling. If Customer terminates their 
Term Plan prior to expiration rhey will be billed the appropriate 
installation charge. 
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4.25 Integrated Prime Service (Cont'd.) 

A) Integrated Prime Service and Charges 

Inte~rated PrimePach NBX Analog Lines Minimum Rates 

1) Line Charges 

Per line Mon~hly Recurrin~ 

Non- - 1 Year 2 Year 
Recurring* 

2) Non-Recurring Charges 

Installation -- per line* 
Service Order Charge -- per order 

3 Year 

$16.00 

*Initial insrallation charges will be waived for new customers, or existing 
customers adding new locations (not applicable for moves), where service is 
available, when Customer signs a new contract-with a minimum one year 
term commitment, and selects AT&T or TCG, or a subsidiary or affiliate of TCG, 
as the primary carrier for Local and IntraLATA toll calling. If Cuscomer 
terminates their Term Plan prior to expiration they will be billed the 
appropriate installation charge. 

Issued: June 9, 2003 Effective: July 9, 2003 
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4.25 Integrated Prime Service (Cont'd.) 

A) Integrated Prime Service and Charges (Cont'd.) 

Inte~rated Primepath NBX Analog Lines Maximum Rates 

1) Line Char~es 

Per line Monthly Recurring 

Non- 1 Pear 2 Year 
Recurring* 

2) Non-Recurring Charges 

Installation -- per line* 
Service Order Charge -- per order 

3 Year 

$64.00 

*Initial installation charges will be waived for new customers, or existing 
customers adding new locations (not applicable for moves), where service is 
available, when Customer signs a new contract with a minimum one year 
term commitment, and selects AThT or TCG, or a subsidiary or affiliate of TCG, 
as the prlmary carrier for Local and IntraLATA toll calling. If Customer 
terminates their Term Plan prior to expiration they will be billed the 
appropriate installation charge. 

( 
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4.25 Integrated Prime Service (Cont'd.) 

A) Integrated Prime Service and Charges (Cont'd.) 

Integrated Prime Digital Trunk Minimum Rates 

1) DOD, Two-way Trunks 

Monthly Recurring per DSO Channel 

Non- 1 Year 2 Year 3 Year 
Recurring 
Installation per 
DSO Channel* 

$25.20 $18.63 $18.15 $17.33 

Non- 
Recurring 1 Year 
Installarion per 
DSO Channel* 

$50.85 $39.33 

2) DID, DIDIDOD Trunks 

Monthly Recurring per DSO Channel 

2 Pear 3 Year 

Note: DID number block charges also apply. See Primepath section. 

3) Non-Recurrinp Charges 

Service Order Charge -- per order $20.00 

Issued: June 9, 2003 Effective: July 9, 2003 
Advice No. T-03-04 
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Leslie 0. Buford APPROVED FOR FILING 

*Installation charges will be waived for customers adding new loeations (not 
applicable for moves) where service is available, when Customer signs a new 
contract with a m i n i m  one year commitment, and selects AThT or TCG, or a 
subsidiary or affiliate of TCG, as the primary carrier for Local and IntraLATA 
calling. If Customer terminares their Term Plan prior to expiration they 
will be billed the appropriate installation charge. 

227 W. Monroe Street 
Chicago, IL 60606 

(N) 



TCG Phoenix A.C.C. No. 1 
Second Revised Page 111.45 

4.25 Inte~rated Prime Service (Cont'd.) 

A) Integrated Prime Service and Charges (Cont'd.) 

Integrated Prime Digital Trunk Maximum Rates 

1) DOD, Two-way Trunks 

Monthly Recurring per DSO Channel 

Non- 1 Year 2 Year 3 Year 
Recurring 
Installation per 
DSO Channel* 

$100.80 $74.50 $72.60 $69.30 

2) DID, DIDIDOD Trunks 

Monthly Recurring per DSO Channel 
Non- 
Recurring 1 Year 2 Year 3 Year 
Installation per 
DSO Channel* 

$203.40 $157.30 $153.60 $148.50 

Note: DID number block charges also apply. See Primepath section. 

3) Non-Recurrin~ Charges 

Service Order Charge - -  per order $80.00 

*Installation charges will be waived for customers adding new locations (not 
applicable for moves) where service is available, when Customer signs a new 
contract with a minimum one year comrnitmenr, and selects AT&T or TCG, or a 
subsidiary or affiliate of TCG, as the primary carrier for Local and IntraLATA 
calling. If Customer terminates their Term Plan prior to expiration they 
will be billed the appropriate installation charge. 
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SECTION 5 - PRICE SHEET 

This service consists of a DS3 (44.736 Mbps) capacity digital 
channel available on a 24 hour per day, 7 day per week basis 
between two points. There is a 1-year minimum service period 
for each Basic DS3. 

I DS3 RATES 

Issued: May 29 ,  1998 Effective: July 1, 1998 
Issued By: 

Lori-- Mirenda 
Teleport Communications Group 
One Teleport Drive, Suite 300 ADMINISTRATIVELY 



TCG Phoenix A.C.C. No. 1 
First Revised Page 113 

$ECTION 5 - PRICE SHEET(continued) 
J ps3 - RATES (Contld.) 

3 RATES 
ORIGINAL 
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SECTION 5 - PRICE SFTEET(continued) 

" O RESERVED FOR FUTURE USE 
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TCG Phoenix 

SECTION 5 - PRICE SHEET(c0ntinued) 

This service consists of a DS1 (1.544 Mbps) capacity digital 
channel available on a 24 hour per day, 7 day per w e e k  basis 
between two points. 

DSl RATE SCHEDULE 

,ocal Distribution Channel (Per Channel) 
Zone 1 (N) $IIO(N) 
Zone 2 (N) $1 19(N) 
Zone 3 (N) $129(1) 

Interoffice Channel Mileage (1-8) 
(Fixed) (All Zones) (1") $79 (R) 

Interoffice Channel Mileage 
(Per Mile) (All Zones) (T) $13 

Interoffice Channel Mileage (9-25) 
(Fixed) (A11 Zones) (TI $95(R) 

Interoffice Clzannel Mileage I 

$llO(N) 
$rlo(nr) 

$128 

$79 (R) 

$13 

( ~ e r ~ ~ i l e ~ ( ~ 1 1  Zones) (6 $14 $14 
Interqffice Channel Mileage (26-50) - -  

(Irired) (All Zones) (T) $105(R) $105(R) 
Interoffice Channel Mileage 

( ~ e r - ~ i l e ~ ( ~ l l  Zones) (T) $14 $14 
Interoffice Channel Mileage h e r  50) 1 

.r., 

(Fixed) (All Zonesy (Tj $114(R) $II4(R) I $97(R) ( $86(R) 
Interoffice Clzannel Mileage 

(Per Mile) (All Zones) (T) $14 $14 $12(R) $IO(R) 

Installation Rate $298 per Local Distribution Channel(l) 

Issued: December 13, 2000 Effective: January 14, 2001 
Issued By: 
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SECTION 5 - PRICE SHEET(c0ntinued) 

f '31 - RATES (Cont'd.) 

TYPE 11 DSl RA TES 

.0ca1 Distribution Channel (Per Channel) 
Zone 1 (N) $1 IO(N) $1 1 O(N) $1 OO(N) $88(N) 
Zone 2 (N) $119(N) $IlO(N) $IlO(N) $95(N) 
Zone 3 (N) $129(I) $128 $119 $1 03 

Interoffice Channel Mileage (1-8) 
(Fired) (All Zones) (T) $79 (R) $79 (R) $6 7(R) $59(R) 

Interoffice Channel Mileage 
(Per Mile) (All Zones) (TJ $13 $13 $10 

Interoffice Channel Mileage (9-25) 
(Fixed) (All Zones) (T) $95(R) $95(R) $81(R) . $72(R) 

hterofflce Channel Mileage 
(Per MileL(Al1 Zones) (T) $14 $14 $13(1) $11 

Interoffice Channel Mileage (26-50) 
(Fixed) (All Zones) (T) $1 05(R) $lOS(R) $89(R) $79(R) 

Interoffice Channel Mileage 
(Per MileL(A11 Zones) (T) $14 $14 $12(R) $1 O(R) 

Interoffice Channel Mileage (over 50) 
(Fired) (All Zones) (T) $114(R) $114(R) $9 7(R) 686(R) 

InterofJce Channel Mileage 
(Per Mile) (All Zones) (T) $14 $14 $1 Z(R) $1 O(R) 

Installation Rate 1 $298 per Local Distribution Channel(1) 

Issued: December 13, 2000 Effective: January 14, 2001 
Issued By: 

Barbara Dietsch, Tariff Administrator 
Teleport Communications Group ADMINISTRATIVELY 
One Teleport Drive, Suite 300 

Staten Island, NY 10311 
APPROVED FOR FILING 



TCG Phoenix 

5.1 DS1 - RATES (Cont'd.) 

SECTION 5 - PRICE SHEET(continued) 

VOLUME DISCOUNTS 

LOCAL DISTRIBUTION CHANNEL 

Zone 3 
21-40 
Zone 1 
Zone 2 
Zone 3 

NOTES: 
1. In addition to the above Local Distribution Channel charge, add the standard DS I Fixed and Per 

Mile rates. Standard DS1 installation also applies per end. (See DS1 Standard Rate Schedule for 
fixed, per mile and installation rates.) 

2. Volume discount rates are only applicable to Type 1 DSl circuits. Requests for Type I1 volume 
discounts must be submitted to Field Marketing via the Non Standard Request process. 

3.  Volume discounts will apply when a customer orders 10 or more DS1 circuits at the same time, 
between the same locations on the same term. 

$80 

$75 

Zone 2 
Zone 3 

Issued: December 13, 2000 Effective: January 14, 2001 
Issued By: 

Barbara Dietsch, Tariff Administrator 
Teleport Communications Group ADMINISTRATIVELY 

$71 

$67 
$75 
$75 

One Teleport Drive, Suite 300 
Staten Island, NY 10311 APPROVED FOR FILING 

$67 
$67 

$71 
$71 

$63 
$63 



TCG Phoenix A.C.C. No. 1 
F i r s t  Revised Page 1 1 7  

FANOUT DSl SERVICE RATES 

ORIGINAL 

i 

Client Location and a TC Standard DS3 Rate Schedule 

DS3/1. M u  @ TC Node 

Optional DS3/1 Mux @ 
Client Lo cation 

DS1 Funout Channel 

Issued: May 2 9 ,  1 9 9 8  Effective: July 1, 1998 
Issued By: 

Lori-Ann Mirenda 
Teleport Communications Group ADMINISTRATIVELY 
One T e l e p o r t  Drive, Suite 300 

S t a t e n  Island, NY 1 0 3 1 1  APPROVED FOR FILING 

$1 80 

Standard DS1 Rate Schedule 

$230(a $213(X) $189(1) 



TCG Phoenix A.C.C. No. 1 
First Revised Page 118 

SECTION 5 - PRICE S~~E~(continued) 

5.1 U G H  CAPACITY DSJ - RATES 

CAPACITY DSl SERVICE 

ORIGINAL 

* Fmout circuit mileage and pricing shouM be determined by the customer's 
preferred routing scheme (i.e., based on mileage between US West Central 
Offices sewing the circuit endpoints) and not on TCPHX node location(s) 
where the circuit(s) are actually being routed. For example, a customer may 
designate the US West Phoenix North Central Office as his preferred fanout 
location. 

Twenty Eight (28) DS1's between two 
Client Locations 

DS3/1 Muxes @ Both Client 
Locations 

Issued: May 29,  1998 Effective: July 1, 1998 
Issued By: 

Lori-Ann Mirenda 
Teleport Communications Group 
One Teleport Drive, Suite 300 

ADMINISTRATIVELY 

Staten Island, NY 10311 APPROVED FOR FILING 

Standard DS3 Rale Schedule 

$378(0 $426(I) $360 $460(1) 



TCG Phoenix A.C.C. No. 1 
First Revised Page 119 

SECTION (conkgET(d) 
5 .2  Dso - RATES ORIGINAL 

-- 

DSl Service 

Issued: May 29# 1998 Effective: July lI 1998 
Issued By: 

DSl/O Mux Q TC Node 

DSO Service 

Lori-Ann Mirenda 
Teleport Communications Group 
One Teleport Drive, Suite 300 

ADMINISTRATIVELY 

Staten Island, NY 10311 APPROVED FOR FILING 

Apply appropriate DS1 Non- 
Recurring Charge 

Standard DSl Rate Schedule 

I 
$65 

Apply appropriate DSO Non- 
Recurring Charge 

$208m 1 $191(0 ( $1660  

Standard DSO Rate 
Schedule 



TCG Phoenix . . A. C .  C .  No. 1 
rlaznal Paue 120 

CTION 5 - PRICE SHEeT(continued) 

Local Distribution Channel 
(Per Channel) $500 $300 $275 $260 

Interoffice Channel Mileage 
( m e d )  - $0 $0 $0 

Interoffice Channel Mileage 
(Per Mile) - $55 $50 $47 

A&&bnal A udiio Channels * 
(Per A W  Channel) $500 $100 $100 $100 

Scrambling Cap&l& 
(Per Video Channel) - $100 $100 $100 

* Standard rates include two (21 audio channels. A customer may order additional audio 
channels up to a maximum of four. There is no charge for the installation of additional 
audio channels when they ars ordered at the time of the initial video circuit installation. 

5 

5 .3  INPIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

For special situations, rates for Private Line Services will 
be determined on an Individual Case   as is ( I C B )  and 
specified by contract between the Company and the Customer. 

Issued: Effective: 

Andrew J. Burke 
Teleport Communications Group 

One Teleport Drive 
Staten Island, New York 10311-1011 



TCG Phoenix A.C.C. No. 1 
First Revised Page 121 

CET (continued) ORIGINAL 

1. The installation of a new senice. 
2. The transfer of an existing sewice to a different 

location. 
3. A change from one class of service to another. 
4. Restoral of service after suspension or termination for 

nonpayment. 

Issued: m y  29, 1998 Effective: July 1, 1998 
Issued By: 

Lori-Ann Mirenda 
Teleport Communications Group ADMINISTRAT~VELY 
One Teleport Drive, Suite 300 

Staten Island, NY 10311 APPROVED FOR FILING 



TCG Phoenix A.C.C. No. 1 
Ninth Revised Page 122 

SECTION 5 - PRICE SHEET (continued) 
.6 Primexpress Actual Rates Stand Alone*** 

Non-Recurring 
Order Change Charge: $100.00 per order 

DODICombo Trunks 

Non-Recurring Installation:** $1500.00 per DS1 Facility 

Monthly Recurring: 
1 Year Term 
2 Year Term 
3 Pear Term 
5 Year Term * 

$865.00 per DS1 Facility 
$850.00 per DS1 Facility 
$815.00 per DS1 Facility 
$810.00 per DS1 Facility 

DIDIDOD Trunks 

Non-Recurring Installation:** $2500.00 per DS1 Facility 

Monthly Recurring: 
1 Year Term 
2 Year Term 
3 Year Term 
5 Year Term * 

$1260.00 per DS1 Facility 
$1235.00 per DS1 Facility 
$ 970.00 per DS1 Facility 
$1575.00 per DS1 Facility 

* 5 year term pricing is only available to current 5 year term 
Primexpress customers as of June 14, 1999. 

DID Numbers 
Monthly 

Initial block of 20 
Each add'l block of 10 

** Initial installation charges will be waived for new customers, or 
existing customers adding new locations (not applicable for moves), 
where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier 
for Local and IntraLATA toll calling. If Customer terminates their Term 
Plan prior to expiration they will be billed the appropriate 
installation charge. 

*** Effective November 24, 2003, these rates are only available to 
existing Customers. 

Issued: October 24, 2003 Effective: November 24, 2003 
Advice No. T-03-10 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Street 
Chicago, IL 60606 

~Q~\~INISTRKWEE 
.,~p$iq:);/E~ FnR FlUNG 



TCG Phoenix A.C.C. No.1 
Second Revised Page 122.1 

SECTION 5 - PRICE SHEET(continued) 
.6 PrimeXpress Actual Rates Stand Alone (Cont'd)** 

PrimeXpress High Volume Calling Option: Primeconnect Rates 

Per DS1 Facility 
Non-Recurring Installation: $1,500.00 

Monthly Recurrin~: 
Month-to-Month 
1 Pear Term 
2 Year Term 
3 Year Term 

Per DS1 Facility 
$2,200.00 
$970.00 
$770.00 
$735.00 

Incoming Call Redirect Option 

Non-Recurring Installation: $ 250.00 per T1 
Per Change: $ 80.00 

Monthly Recurring:: $ 80.00 per T1 
Local Usage Rate Plan 

5.6 Prime Express Provisioned on AT&T ACCU-Ring:* 

Monthly Recurrinq; 
1 Year Term 
2 Year Term 
3 Year Term 

Monthly Recurring: 
1 Year Term 
2 Year Term 
3 Year Term 

DID Numbers 

Initial block of 20 
Each add'l block of 10 

$ 610 per DS1 facility 
$ 595 per DS1 facility 
$ 595 per DS1 facility 

$1005 per DS1 facility 
$ 980 per DS1 facility 
$ 750 per DS1 facility 

Monthly 
Recurring 
$2.70 
$1.35 

x Also requires an AT&T ACCU-Ring facility and multiplexing. 

** Effective November 24, 2003 these rates are only available to 
Customers. existing 

(M) Materia 1 has been moved to Page 122.1.2. 

Issued: October 24, 2003 Effective: November 24, 2003 
Advice No, T-03-10 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Street 
Chicago, IL 60606 



TCG Phoenix A.C.C. No.1 
Original Page 122.1.1 

SECTION 5 - PRICE SHEET(continued) 

.6 Primexpress Actual Rates Stand Alone (Cont'd) 

Non-Recurring 
Order Change Charge: $100.00 per order 

DODlCombo Trunks 

Non-Recurrin~ Installation:* $1500.00 per DS1 Facility 

Monthly Recurring: 
1 Year Term 
2 Year Term 
3 Year Term 

$845.00 per DS1 Facility 
$695.00 per DS1 Facility 
$660.00 per DS1 Facility 

DID or DID/DOD Trunks 

Non-Recurring Installation:* $2500.00 per DS1 Facility 

Monthly Recurring: 
1 Year Term 
2 Year Term 
3 Year Term 

$895.00 per DS1 Facility 
$695.00 per DS1 Facility 
$660.00 per DS1 Facility 

DID Numbers 
Monthly 

Initial block of 20 
Each addyl block of 10 

* Initial inscallation charges will be waived for new customers, or existing 
customers adding new locations (not applicable for moves), where service 
is available, when Customer signs a new contract with a minimum one year 
term commitment, and selects TCG as the primary carrier for Local and 
IntraLATA toll calling. If Customer terminates their Term Plan prior co 
expiration they will be billed the appropriate installation charge. 

Issued: October 24, 2003 Effective: November 24, 2003 
Advice No. T-03-10 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Street .li.WK[ljjE;!] FOR FILING 
Chicago, IL 60606 



TCG Phoenix A.C.C. No.1 
Original Page 122.1.2 

SECTION 5 - PRICE SHEET (continued) 
.6 PrimeXpress Actual Rates Stand Alone (Cont'd) 

PrimeXpress High Volume Calling Option: Primeconnect Rates 

Per DS1 Facility 

Non-Recurring Installation: $1,500.00 

Monthly Recurrim: Per DS1 Facility 
Month-to-Month $2,200.00 
1 Year Term $970.00 
2 Year Term $770.00 
3 Year Term $735.00 

Incoming Call Redirect Option 

Non-Recurring Installation: $ 250.00 per T1 
Per Change: $ 80.00 

Monthly Recurring:: $ 80.00 per T1 
Local Usage Rate Plan A. A - 

(per minute) $; . U L  

Prime Express Provisioned on AT&T ACCU-Ring:* 

DODlCombo Trunks 

Monthly Recurrin~: 
1 Year Term 
2 Year Term 
3 Year Term 

DID or DIDlDOD Trunks 

Monthly Recurring: 
1 Year Term 
2 Year Term 
3 Year Term 

$ 590 per DS1 facility 
$ 440 per DS1 facility 
$ 440 per DS1 facility 

$ 640 per DS1 facility 
$ 440 per DS1 facility 
$ 440 per DS1 facility 

DID Numbers Monthly 
Recurring 

Initial block of 20 $2.70 
Each add'l block of 10 $1.35 

* Also requires an AT&T ACCU-Ring facility and multiplexing. 

5.6.1 Individual Case Basis Arran~ements 

The Company may provide rates for PrimeXpress Network Service on an 
Individual Case Basis (ICB) specified by contract between the 
Company and che Customer. 

(M) Material previously located on Page 122.1. 

Lssued: October 24, 2003 Effective: November 24, 2003 
Advice No. T-03-10 

Issued By: 
Leslie 0, Buford 

227 W. Monroe Street 
Chicago, IL 60606 



TCG Phoenix A.C.C. No.1 
Fourth Revised Page 123 

SECTION 5 - PRICE SHEET(continued1 

.7 PrimePlus IntraLATA Toll Service 

PrimePlus IntraLATA Toll Calls terminate in zones within each LATA. 
PrimePlus IntraLATA Toll Calls are billed on an 18 second minimum and 6- 
second incremental basis. Discounts applicable to PrimePlus IntraLATA 
Toll Service are shown in Seccion 5.7.1, 

Initial Each Add'l 

PrimePlus Rates 

- - - - . - . 

18 Seconds 
$0.030 

6 Seconds 
$0.010 

5.7.1 PrimePlus Usaae Discount 

Customers who commit to 1, 2, or 3-year term commitments are eligible 
to receive the discounts shown below on their PrimePlus usage charges. 
Discounts are calculated based on the term commitment and are applied 
to the total amount of qualifying revenue in a billing period. 

At the end of the Customer's term commitment, the Customer will 
convert to month-to-month pricing at tariff rates in effect at that 
time. For services requiring a one-year term commitment, the Customer 
will receive one-year term rates at tariff rates in effect at that 
time unless the Customer notifies the Company in writing thirty (30) 
days prior to the expiration of the Customer's term plan of their 
intent to discontinue service. 

Customers who discontinue service prior to the end of their term 
commitment will be assessed an early termination charge equal to their 
average monthly usage charges times the number of months remaining on 
their term commitment. The average monthly usage will be determined 
by calculating the Customer's PrimePlus usage charges for the first 
six full months of service and dividing by six. If the Customer has 
been in service less than six months, the average monthly usage will 
be determined by calculating the Customer's total usage charges and 
dividing by the number of months the Customer has been in service. 
Customers may discontinue service prior to the end of their term 
commitment without liability if they migrate to another Company local 
service offering with a term commitment equal to or greater than their 
current term commitment. Customers whose PrimePlus monthly usage 
exceeds $100,000.00 will not be eligible for discounts under this 
plan. 

Term Commitments 

Usage Discount 
$0 - $100,000 

1 Year 
8.0% 

2 Year 
10.0% 

3 Pear 
12.0% 
0% 

issued: October 24, 2003 Effective: November 24, 2003 
Advice No. T-03-10 

Leslie 0. ~bford 
227 W. Monroe Street 
Chicago, IL 60606 



TCG Phoenix A.C.C. No.1 

SECTION 5 - PRICE S m E T  (continued) 

5.8 Call Com~letion Rates 

SERVICE ORDERS 

-Installation Charge (per line\trunk) 
-1st 
-Add'[ 

$2,004.00 
$2,004.00 

-Access Order Charge 
- Per Access Request 

$50.00 

-Engineering Change Charge 
- Per Access Request 

$50.00 

I -Service Date Change 
I - Per Access Request 
I 

$42.00 

1 
-Design Change 
- Per Access Request 

I Entrance Facility-DS 1 

$42.00 

Entrance Facility-DS3 

Use DS 1 Local Use DS 1 Local I Distribution Channel I Distribution Channel I 

Use DS3 Local 
Distribution Channel 

Rates 

Use DS3 Local 
Distribution Channel 

Rates 

- DS3 Fixed 
- DS3 Per Mile 

- DS 1 Fixed 
- DS 1 Per Mile 

Tandem Switched Transport 

Use DS3 Interoffice 
Channel Mileage Rates 

-Tandem Trans. Fixed 
-Tandem Trans. Per Mile 
-Tandem Switching 

Common Channel 
Signaling Access 

DECISION #: 

Issued: July 25 2000 Effective: - // /3d/d 8 
Issued By: 

Kathy Boegershausen 
Teleport Communications Group 

One Teleport Drive, Suite 300 

Use DS3 Interoffice 
Channel Mileage Rates 

Use DS 1 Interoffice 
Channel Mileage Rates 

Nan-Recurring 

STP Port Termination (per port) 
STP Link Transport (per mlle) 

Use DS 1 Interoffice 
Channel Mileage Rates 

Per Access Minute 

None 
None 
None 

Non-Recurring 

$.000480 (X) 
$.000048 (l) 
$.006750 (I) 

Recurring 

L I I APPROVED FOR FILING 

ICB 
None 

None 
ICB 



TCG Phoenix 
-- 

SECTION 5 - PRICE SJ3EET (continued) 

Call Completion -No 
Minimum Volume 

P )  

@) 

CD) 

Operator Transfer (per call) None $0.22 

800 Data Base Query 

Presubscription (per line) $10.00 None 

SO33524 (JJ 

@I 

PI 

Co) 

0 

5.9 Operator Service Rates 

$.047724 (I) 

CD) 

PI 

@) 

None 

Local exchange and IntraLATA calls may be placed on an Operator Assisted basis. Usage 
charges for Operator Handled local calls are the same as those set forth in preceding sections. 

$0.0 1 I 

In addition, to the usage charges identified above, the following operator-assisted charges will 
apply: 

Type of Call Per Call 
Person-to-Person $3 S O  
Station-to-Station $1.30 
Operator Dialed Charge $1 S O  
Billed to LEC Calling Card $0.50 

APPROVED FOR FILING 

Issued: July 25 2000 
Issued By: 

Kathy Boegershausen 
Teleport Communications Group 

One Teleport Drive, Suite 300 
Staten Island, NY 10311 



TCG Phoenix A.C.C. No. 1 
Third Revised Page 126 

SECTION 5 - PRICE SHEET (continued) 
5.10 Directory Assistance Rates 

. . ' , ,"7 , L j  i 
: ") '9j, '4 

Rare Element - unit ::..,.k $ *:, 4i Recurrin~ Rate 

Directory Assistance Per Two Numbers Requested $. 85 (1 

A credit will be given for calls to Directory Assistance when: 

1. the Customer experiences poor transmission or is cut-off during 
the call, 

2. the Customer is given an incorrect telephone number, or the 
Customer inadvertently misdials an incorrect Directory 
Assistance NPA. 

3. To receive a credit, the customer must notify the Company 
operator or Business Office of the problem experienced. 

5.11 Busy Line Verify and Line Interruption Service 

Verification Charge, each request 
Interrupt Charge, each request 

Issued: March 14, 2002 Effective: March 15, 2002 
Advise No. T-02-03 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Street 
M'PROVED FOR FILING 

Chicago, IL 60606 
DEClSlON #: 



TCG Phoenix A.C.C. No. 1 
Third Revised Page 127 

SECTION 5 - PRICE SHEET (continued) 
5.12 TCG PrimeNBX Rates 

ANALOG STATION LINE RATES 

-- 

PRIMENBX ANALOG 
STATION LINES 
ACTUAL RATES 

Non-Blocking Rates 

DIGITAL STATION LINES RATES 

Blocking Rates 
49 499 
Over 500 Lines 

Monthly Recurring Charges 
Term 

Effective May 1, 2 0 0 2 ,  these r a t e s  a r e  on ly  ava i lab le  t o  existing (N) 
Customrs 

$22.50 
ICB 

PRIMENBX DIGITAL 
STATION LINES 
ACTUAL RATES 

Non-Blocking Rates - 
1 48 
49 - 499 
Blocking Rates 
1 48 
49 499 
Over 500 Lines 

5.12 PrimeNBX Features 

Except as stated below, all PrimeNBX Features will be provided to 
customers on an individual case basis. 

5.12 Individual Case Basis Arrangements 

The Company may provide rates for TCG PrimeNBX service on an Individual 
Case Basis (ICB) and specified by contract between the Company and the 
Customer. 

5 yrs 

Issued: April 1, 2002 Effective: May 1, 2002 
Advice Letter No. T-02-04 

Issued BY: 

1 Yr 

$22.00 
ICB 

Monthly Recurring Charges 

Term 

Leslie O. ~ L f o r d  
227 W. Monroe Street 

3 yrs 2 yrs 4 yrs 

$21-00 
ZCB 

1 Yr 

$92.00 
$34.50 

$43.00 
$28.00 
ICB 

4 yrs 

$85.50 
$32.50 

$41.00 
$25.00 
ICB 

$20.00 
ICB 

5 yrs 

$84.00 
$32.00 

$40.00 
$24.00 
ICB 

2 yrs 

$91.50 
$33.50 

- 

$42.50 
$27.00 
ICB 

$19.00 
ICB 

3 yrs 

$90.00 
$33.00 

$42.00 
$26.00 
ICB 



TCG Phoenlx A.C.C. No. 1 
Original Page 127.1 

SECTION 5 - PRICE SHEET (continued) 
5.12.1 TCG PrimeNBX Rates (cont'd) 

The following rates are available to new Customers effective 5/1/02.  

ANALOG STATION LINE RATES 

Non Recurring Charge $ 2 5  

PRIMENBX ANALOG Monthly Recurring Charges 

DIGITAL STATION LINES RATES 

Non Recurring Charge $25 

STATION LINES 1 ACTUAL RATES 
1 Yr 

PRIMENBX DIGITAL Monthly Recurring Charges 
STATION LINES 
ACTUAL RATES Term 

I 

Term 
I 

Issued: April 1, 2002 Effective: May 1, 2002 
Advice Letter No. T-02-04 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Street ADF/IINISTRATIVELY 
Chicago, IL 60606 

APPROVED FOR FILING 

2 Yrs 3 Y r s  



TCG Phoenix A.C.C. No. 1 
First Revised Page 128 

SECTION 5 - PRICE SHEET (continued) 
5.13 Customer Owned Coin Operated Telephone Service (COCOTS) 

Actual Rates 

COCOTS Rates Service Service 
Installacion Move Charge 

Per Month Charge Per ~ove- 
Maximum Rates $31.50 $40.00 $20.00 

Includes all available screening and blocking features 
Originating Line Screening 
Billed Number Screening 
0 11 blocks 
900, 700, 976 blocks 
1 + blocking for coinless if requested 
lOlOXXXl + blocks 
1OlOXXXOll + blocks 

5.13 TCG Special Promotions 

The Company will, from time to time, offer special promotions on its 
Network Services to its customers waiving certain charges. 

5.14 Maintenance Charges 

The minimum charge for a Maintenance Visit Charge is one-half hour. 

For purposes of this Section, Basic Time refers to the period when 
services are performed by the Company on business days during regularly 
scheduled work hours. Overtime refers to the period when services are 
performed by the Company on business days but outside of regularly 
schedul-ed work hours. Premium Time refers to the period when services 
are performed by the Company on non-business days, such as weekends and 
Company holidays, 

Basic Maintenance Visit Charge , ,  Overcime Premium 

Per Premises Visit, Business $75 $100 
(Per 1 Hour) 

Issued By: 
Leslie O. Buford ADMINISTRATIVELY 

227 W. Monroe Street 
Chicago, IL 60606 



TCG Phoenix A.C.C. No. 1 
Ninth Revised Page 129 

SECTION 5 - PRICE SHEET (continued) 
.15 TCG PrimePlex PRI Service** 

Actual Rates 

PRI Arrangement- Voice and Data Stand Alone 

Month 
Non -to- 
Recurring* Month 1 Year 

Initial 23B+D $2800"" $2100 $1510 

Each Additional 23B+D 
Or 24B without backup D $2800" $2100 $1510 

Non- 
Recurring . 1 Year 

2 Year 

$1480 

3 Year 

$1375 

2 Year 3Y ear 

OCN $250 
2 B-Channel Transfer (per PRI) 

12 simultaneous calls $500 
24 simultaneous calls $500 
36 simultaneous calls $500 

Rates and Charges: 

DID (per channel) 
DIDlDOD (per channel) 

Monthly Recurring 
$18.00 

Non-Recurrin~ (per T1) 
$250.00 

Incoming Call Redirect Option 

Non-Recurring Installation: $ 250.00 per T1 
Per Change: $ 80.00 

Monthly Recurring:: $ 80.00 per T1 
Local Usage Rate Plan 

(per minute) $ .02 

* Initial installation charges will be waived for new customers, or 
existing customers adding new locations (not applicable for moves), where 
service is available, when Customer signs a new contract with a minimum 
one year term commitment, and selects TCG as the primary carrier for 
Local and IntraLATA toll calling. If Customer terminates their Term Plan 
prior to expiration they will be billed the appropriate installation 
charge. 

**Effective November 24, 2003these  rates are only available to existing (N) 
customers. (N) 

Issued BY: ADMWIBNIISTRATI 
Leslie 0. Buford 

227 W. Monroe Street 
Chicago, IL 60606 I 
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A.C.C. No. 1 
Third Revised Page 129.a 

-- . 

SECTION 5 PRICE SHEET continued) 

5.15 TCG PrimePlex PRI Service*** 

Actual Rates 

PrimePlex PRI High Volume Inbound Calling Option: Primeconnect PRI 

Per DS1 Facility 
Non-Recurring Installation: $1,500.00 

Monthly Recurring: 
Month-to-Month 
1 Year Term 
2 Year Term 
3 Year Term 

PRI Arran~ement -- Data Only*** 

Per DS1 Facility 
$2,200.00 
$1,005.00 
$ 850.00 
$ 810.00 

Month 
Non -to- 
Recurrin&** Month* 1 Year 2 Year 3 Year 

Initial 23B+D $2800 $1140 $1080 $1060 $960 

Each additional 23B+D 
or 24B without backup D $2800 $1140 $1105 $1080 $985 

* Month-to-month pricing is only available to current month-to-month 
PrimePlex PRI customers as of July 10, 1999. 

Change Charge 
Per order 

Local Usage Allowance for Circuit Switched Data Only 

Distance Usa~e Char~e Per Minute 

0-25 miles 
25+ 

* Local Usage Allowance is only available to current PrimePlex PRI customers 
as of July 10, 1999. 

** Initial installation charges will be waived for new customers, or 
existing customers adding new locations (not applicable for moves), 
where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier 
for Local and IntraLATA toll calling. IT Customer terminates their Term 
Plan prior to expiration they will be billed the appropriate 
installation charge. 

*** Effective November 24, 2003 these rates are only available to existing (N) 
customers. (N) 

Issued: October 24, 2003 Effective: November 24, 2003 
Advice No. T-03-10 

Issued By: A~MINISTFSAB!VEIY 
Leslie 0. Buford 

227 W. Monroe Street : !3Ppi {:)'r.jF 1:) lI!QF! !=\ i -1  hl[: 
Chicago, IL 60606 



TCG Phoenix A.C.C. No. 1 
Third Revised Page 129.1 

SECTION 5 PRICE SHEET continued) 

5.16 TCG PrimePlex PRI Service ** 
Actual Rates 

PRI ARRANGEMENTS Provisioned on AT&T ACCU-Ring:* 

Voice and Data 
1 Year 

Initial 23B+D $1,255 

Each additional 23B+D 
or 24B without backup D 

Non- 
Feature Recurring 1 Year 

OCN $250 $150 
2 B-Channel Transfer (per P R I )  
12 simultaneous calls $500 $150 
24 simultaneous calls $500 $300 
36 simultaneous calls $500 $450 

Data Only 
1 Year 

Initial 23B+D $825 

Each additional 23B+D 
or 24B without backup D 

2 Years 

$1,225 

$1,225 

$1,225 

2 Years 

$150 

$150 
$300 
$450 

2 Year 

$805 

$825 

$805 

3 Years 

$1,155 

$1,155 

$1,155 

3 Years 

$150 

$150 
$300 
$450 

3 Years 

$740 

$765 

$740 

* Also requires an AT&T ACCU-Ring facility and multiplexing. 

** Effective November 24, 2003 these rates are only available to existing 
customers. 

Lssued: October 24, 2003 Effective: November 24, 2003 
Advice No. T-03-10 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Screet 
Chicago, IL 60606 



TCG Phoenix A.C.C. No. 1 
Original Page 129.2 

SECTION 5 - PRICE SHEET (continued) 
.15 TCG PrimePlex PRI Service 

Actual Rates 

PRI Arran~ement- Voice and Data Stand Alone 

Non 
Recurrinq* 1 Year 2 Year 

Initial 23B+D $2800" $930 $775 

Each Additional 23B+D 
Or 24B without backup D $2800" $930 $775 

PrimePlex Features Non- 
Recurring . . 1 Year 

OCN $250 $150 
2 B-Channel Transfer (per PRI) 

12 simultaneous calls $500 $150 
24 simultaneous calls $500 $300 
36 simultaneous calls $500 $450 

Rates and Charges: 
Monthly Recurring 

DID (per channel) $18.00 
DZD~DOD (per channel) $ 9.00 

Non-Recurring (per TI) 
SZSO.00 

Incoming Call Redirect Option: 

Non-Recurring Installation: $ 250.00 per T1 
Per Change: $ 80.00 - - - .  . 

Monthly ~ecirrhg : : 
Local Usage Rate Plan 

$ 80.00 per T1 

3 Year 

$735 

$735 

$735 

2 Year 

$150 

$150 
$300 
$450 

(per minute) $ .02 

* Initial installation charges will be waived for new customers, or 
existing customers adding new locations (not applicable for moves) , 
where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier 
for Local and IntraLATA toll calling. I£ Customer terminates their Term 
Plan prior to expiration they will be billed the appropriate 
installation charge. ( 

Tssued: October 24, 2003 Effective: November 24, 2003 
:idvice No. T-03-10 

Issued By: 
Leslie 0. Buford ADMINISSRAI'IVEL~ 

227 W. Monroe Street 
Chicago, I L  60606 I\,PPROVED FQR FBLjNG 



TCG Phoenix A.C.C. No. 1 
Original Page 129.3 

SECTION 5 PRICE SHEET continued) 

5.15 TCG PrimePlex PRI Service 

Actual Rates 

PrimePlex PRI High Volume Inbound Calling Option: Primeconnect PRI ( 

Per DS1 Facility 

Non-Recurring Installa~ion: $L,500.00 

Monthly Recurring: Per DS1 Facility 

Month-to-Month $2,200.00 
1 Year Tern $1,005.00 
2 Year Term $ 850.00 
3 Year Term $ 810.00 

PRI Arrangement -- Data Only 

Non 
Recurrin~* 1 Year 2 Year 3 Year 

Initial 23B+D $2800 $930 $775 $735 

Each additional 23WD 
or 24B without backup D $2800 $930 $775 $735 

Change Charge 
Per order 

Local Usape Allowance for Circuit Switched Data Only 

Distance Usa~e Charge Per Minute 

0-25 miles 
25+ 

* Initial installation charges will be waived for new customers, or 
existing customers adding new locations (not applicable for moves), 
where service is available, when Customer signs a new contract with a 
minimum one year term commitment, and selects TCG as the primary carrier 
for Local and IntraLATA toll calling. If Customer terminates their Term 
Plan prior to expiration they will be billed the appropriate 
installation charge, ( 

Issued: October 24, 2003 Effective: November 24, 2003 



TCG Phoenix A.C.C. No. 1 
Original  Page 129.4 

SECTION 5 PRICE SHEET continued) 

.15 TCG PrimePlex PRI Service 

Actual Rates 

PRI ARRANGEMENTS Provisioned on AT&T ACCU-Ring:* 

Voice and Data 
1 Year 

I n i t i a l  23B+D $675.00 

Each add i t iona l  23B+D 
or  24B without backup D 

Data Only 
1 Year 

I n i t i a l  23B+D $675 

Each add i t iona l  23B+D 
o r  24B without backup D 

2 Years 

$520.00 

$520.00 

$520.00 

2 Years 

$520 

$520 

$520 

* Also requires  an AT&T ACCU-Ring f a c i l i t y  and multiplexing. 

3 Pears 

$515.00 

$515.00 

$515.00 

3 Years 

$5 15 

$5 l S  

$5 15 

issued: October 24 ,  2003 Effective:  November 24, 2003 
Advice No. T-03-10 

Issued By: 
Lesl ie  0. Buford 

227 W. Monroe S t ree t  
Chicago, I L  60606 



TCG Phoenix A.C.C. No. 1 
Seventh Revised Page 130 

SECTION 5 PRICE SHEET (continued) 

5.16 Primepath Service 

Actual Rates 

Service Charges 

Service Order Change $40.00 per order 

Feature Change 
wlo Dispatch $30.00 per request 

Multiple Feature Change 
wl Dispatch $125.00 per hour 

Line Move or Add 
wl Dispatch $125.00 per hour 

Record Order Charge. $20.00 per request 

PIC Change Char~e 
(per line, key line or trunk) 

25 ~ a y r  ~erminatidn Blocks 

Unbundled Features 
- Call Forward Busy 
- Call Forward ~on;t Answer 
- Call Forward Variable 
- Remote Call Forwarding 
- Call Transfer 
- Call Waiting1 

Cancel Call Waiting 
- Caller ID 
- Caller ID w/Name 
- Distinctive Ring Service 
- Speed Calling 
- Three Way Calling 

Standard Business Line ;k* 

Non-Recurring* 
$25.00 

Key Lines ** 

Non-Recurrinq* 
$25.00 

* Initial installation ch 

$10.00 per request 

$ 4.50 per line, per month 
$ 3.50 per line, per month 
$ 4.25 per line, p e r  month 
$14.50 per line, per month 
$ 5.50 per line, per month 
$ 6.75 per line, per month 

$ 6.75 per line, per month 
$ 9.00 per line, per month 
$ 1.00 per line, per month 
$ 2.75 per line, per month 
$ 3.50 per line, per month 

Monthly Recurring 
$36.10 

Monthly Recurring 
$36.10 

will be waived for neb J customers, or 
existing customers adding new locations (not applicable for moves), where 
service is available, when Customer signs a new contract with a minimum 
one year term commitment, and selects TCG as the primary carrier for 
Local and IntraLATA toll calling. If Customer terminates their Term Plan 
prior to expiration they will be billed the appropriate installation 
charge. 

** Effective ~obember 24, 2003, these rates are only available to existing 
customers. 

Issued: October 24, 20033 Effective: November 24,  20033 
Advice No. T-03-10 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Street 

AUMlN1STFS/4TlVEL~Y 

~A.FWKIVED FOP FILING 



$'* " i ' t, !. 
TCG Phoenix h)\'41u!t I!; .X A.C.C. NO. 1 

Fourth Revised Page 131 

SECTION 5 - PRICE SHEET (continued) 
5.16 Primepath Service (continuedl 

Business Trunks*" 

Non-Recurring* Monthly Recurring 

Basic Trunk $25.00 
(Inbound Only, 
DOD, Combo) 

DID Trunk $25.00 $82.90 

DID Numbers 

Initial Block of 20: 
Each Add'l Block 05 10: 

* Initial installation charges will be waived for new customers, or 
existing customers adding new locations (not applicable for moves), where 
service is available, when Customer signs a new contract with a minimum 
one year term commitment, and selects TCG as the primary carrier f o r  
Local and IntraLATA toll calling. If Customer terminates their Term Plan 
prior to expiration they will be billed the appropriate installation 
charge. 

** Effective November 24, 2003, these rates are only available to existing (N) 
customers. (N) 

Issued: October 24, 2003 Effective: November 24, 2003 
Advice No. T-03-10 

Issued By: 
Leslie 0. Buford AL.l$b! INISTRA"fI'S'ELPa'' 

227 W. Monroe Street 
Chicago, IL 60606 a!-3PR07ilEI:'4 FOR FILING! 



TCG Phoenix A.C.C. No. 1 
Original Page 131.0.1 

SECTION 5 PRICE SHEET (continued) 

5.16 Primepath Service (continued) 

Actual Rates 

Service Char~es 

Service Order Change 
Feature Change 
wlo Dispatch 
Multiple Feature Change 
w/ Dispatch 
Line Move or Add 
wl Dispatch 
Record Order Charge 

PIC Chan~e Charge 
(per line, key line or trunk) 

25 Pair Terminacion Blocks 

Unbundled Features 
Call Forward Busy 
Call Forward ~on't Answer 
Call Forward Variable 
Remote Call Forwarding 
Call Transfer 
Call Waiting1 
Cancel Call Waiting 
Caller ID 
Caller ID wlName 
Distinctive Ring Service 
Speed Calling 
Three Way Calling 

Standard Business Line 

Non-Recurring $25.00 

Monthly Recurring 

Month to Month 
$37.60 

Key Lines 

Non-Recurring $25.00 

Monthly Recurring 

Month to Month 
$37.60 

$40.00 per orde'r 

$30.00 per request 

$125.00 per hour 

$125.00 per hour 
$20.00 per requesc 

$10.00 per request 

$65.00 per block 

$ 4.50 per line ,per month 
$ 3.50 per line, per month 
$ 4.25 per line, per month 
$14.50 per line, per month 
$ 5.50 per line, per month 
$ 6.75 per line, per month 

$ 6.75 per line, per month 
$ 9.00 per line, per month 
$ 1.00 per line, per month 
$ 2.75 per line, per month 
$ 3.50 per line, per month 

1 Year 2 Year 3 Year 
$34.65 $33.90 $33.15 

1 Year 2 Year 3 Year 
$34.65 $33.90 $33.15 

Issued: October 24, 2003 Effective: November 2 4 ,  2003 
Advice No. T-03-10 

Issued By: btUM!r\sXS~~~~j&*~by 
Leslie 0. Buford 

227 W. Monroe Street '"'"' 1 4l.r; F[)n F~~JNG 
Chicago, IL 60606 



TCG Phoenix A.C.C. No. 1 
Original Page 131.0.2 

SECTION 5 - PRICE SHEET (continued) 

5.16 Primepath Service (continued) 

Business Trunks 

Basic Trunk 

Monthly Recurring 

Month to Month 
$44.05 

DID Trunk 

Monthly Recurring 

Month to Mnnth 
$87.25 

DID Numbers 

Non-Recurring* 
$25.00 

1 Year 
$42.25 

Non-Recurring* 

$25.00 

Initial Block of 20: 
Each Add'l Block of 10: 

1 Year 
$83.65 

2 Year 3 Year 
$41.30 $39.65 

2 Year 3 Year 
$81.80 $80.00 

* Initial installacion charges will be waived for new customers, or 
existing customers adding new locations (not applicable for moves), where 
service is available, when Customer signs a new contract with a minimum 
one year term commitment, and selects TCG as the primary carrier for 
Local and IntraLATA toll calling. If Customer terminates their Term Plan 
prior to expiration they will be billed the appropriate installation 
charge. 

Issued: October 24, 2003 Effective: November 24, 2003 
Advice No. T-03-10 

Issued By: 
~~DIIAIIV~STRATIVELY 

~eslie 0. Buford illd "!?iFg FOR FILING 
227 W. Monroe Street 
Chicago, IL 60606 



TCG Phoenix A.C.C. No. 1 
First Revised Page 131.a 

SECTION 5 - PRICE SHEET (continued) 

5.16.1 Primepath NBX Service 

Actual Rates 

Rates 

Nan-Recurring Charges* 

Installation (per line) $25.00 
Service Order Charge (per order) $40.00 

Monthly Recurring Charges 1 Year 2 Year 
Analog Service (10 48) $38.70 $37.85 

*Initial installation charges will be waived for new customers, or existing 
customers adding new locations (not applicable for moves), where service is 
available, when Customer signs a new contract with a minimum one year term 
commitment, and selects TCG as the primary carrier for Local and IntraLATA 
roll calling. If Customer terminates their Term Plan prior to expiration they 
will be billed the appropriate installation charge. 

Issued: June 7, 2002 Effective: July 8, 2002 
Advise No. T-02-08 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Street MDMlMSTRATlVELY 
Chicago, IL 60606 \?PROVED FOR FILING 



A.C.C. No. 1 

A) rses 

Per Line 
Per Basic T r u n k  
P e r  DID T r u n k  

D I D  N u m b e r  B l o c k s  I 
Initial 20  numbers  $ 3 . 0 0  
Each add'l 1 0  numbers  $ 2 . 0 0  

P e r  Line : 
P e r  Basic Trunk :  
Per DID Trunk :  

D I D  Number B l o c k s  

Initial 20 numbers $ 2 0 . 0 0  
Each addl1 1 0  numbers $10 .00  

EeLOrder 
Service Order Charge: $40 .30  

Pe r  H O E  
Line Move or Add w/ 
Dispatch: $125.00 

- 
Issued: September 28,  1998 Effective: October &" 199 8 

Issued By: 
James R. Le Maire 

Telenort Communications Group - - 

One %eleport Drive, Suite 300 
Staten Island, NY 10311 

ADMINISTRATIVELY 
APPROVED FOR FILING 



TCG Phoenix A.C.C. No. 1 
Original Page 131.2 

Actual (continued) 

5.17 Business Local Service (continued) 

Features 

Caller ID 
Call Forward Busy 
Call Forward- 
Don't Answer 
Call Forward Variable 
Call Waiting/ 
Cancel Call Waiting 
Call Transfer 
Hunting 
Speed Calling ( 8 - Code) 
Speed Calling (30 -Code)  
Three-Way Calling 

Feature Package 1 
Feature Package 2 
Feature Package 3 
Feature Package 4 

Local m l l i n g  Service 

Local Calling Service 

ATA Toll SewiGe  JntraT~ 

IntraLATA Toll Service 

Monthly 
~ecurring 
Charse 
$ 7 .50 
$ 5 . 0 0  

$ 4.00 
$ 4 .75 

$ 7 .50  
$ 6.00 
$ 0.00 
$ 3 .00  
$ 4 .50 
$ 4 .00  

$ 8.75 
$16 - 2 5  
$19.25 
$31.25 

Initial - 
$0 .oooo  

Initial 
w 
$0.0720 

Non - 
Recurring 
Charse 
$ 0 .00 
$ 0 .00  

$ 0 .00  
$ 0.00 

$ 0 .00  
$ 0 .00  
$ 0 .00  
$ 0 .00 
$ 0 .00  
$ 0.00 

$ 0 .00  
$ 0 .00  
$ 0 .00  
$ 0.00 

Each Add ' 1 
1 Second 
$0.0000 

Each Add'l - 
$0.0024 

Issued: September 28, 1998 Effective: October 31, 1998 
Issued By: 

James R. Le Maire 
Teleport Communications Group 
One Teleport Drive, Suite 300 A o ~ l ~ l ~ ~ ~ ~ ~ ~ V E L y  

Staten Island, NY 10311 4pp~oVED FOR FIUNG 



TCG Phoenix A.C.C. No. 1 
Fourth Revised Page 131.3 

SECTION 5 - PRICE SHEET (continued) 
5.18 Prime Digital Trunk 

Actual Races** 

A) DOD, Two-way Trunks 

Non-Recurring Installation:* $50.40 per DSO channel 

Monthly Recurrinp: 
PAC : 
- 1 Year Term 
- 2 Year Term 
- 3 Year Term 

$42.40 per DSO channel 
$41.95 per DSO channel 
$41.45 per DSO channel 

B) DID, DIDIDOD Trunks 

Non-Recurring Installation:* $101.70 per DSO channel 

Monthly Recurrinp: 
PAC : 
- 1 Year Term 
- 2 Year Term 
- 3 Year Term 

$82.90 per DSO channel 
$82.00 per DSO channel 
$81.05 per DSO channel 

C) DID Numbers 

Non-Recurring Installation:" 
$18.00 per block 

Monthly Recurring 
Initial Block of 20: $2.70 
Each Add'l Block of 10: $1.35 

Incoming Call Redirect Option 

Non-Recurring Installation: $ 250.00 per T1 
Per Change: $ 80.00 

Monthly Recurring:: $ 80.00 per T1 
Local Usa~e Rate Plan 

(per minute) $ .02 

* Initial installation charges will be waived for new customers, or 
existing customers adding new locations (not applicable for moves), where 
service is available, when Customer signs a new contract with a minimum 
one year term commitment, and selects TCG as the primary carrier for 
Local and IntraLATA toll calling. If Customer terminates their Term Plan 
prior to expiration they will be billed the appropriate installation 
charge. 

** Effective November 24, 2003 these rates are only available to existing (N) 
customers. (N) 

issued: October 24, 2003 Effective: November 2 4 ,  2003 
Advice No. T-03-10 

Issued By: -~!I~\,%II\J~ST~~TI~~& 
Leslie 0. Buford 

227 W. Monroe Street " "+'s:"(JiFg 
Chicago, IL 60606 



TCG Phoenix A.C.C. No. L 
Original Page 131.3.1 

SECTION 5 PRICE SHEET (continued) 

5.18 Prime Digital Trunk 

Actual Rates 

A) DOD, Two-way Trunks 

Non-Recurring Installation:* $50.40 per DSO channel 

Monthly Recurring: 
PAC : 
- 1 Year Term $42.25 per DSO channel 
- 2 Year Term $41.30 per DSO channel 
- 3 Year Term $39.65 per DSO channel 

B) DID, DIDIDOD Trunks 

Non-Recurring Installation:* $101.70 per DSO channel 

Monthly Recurring: 
PAC : 
- 1 Year Term $83.65 per DSO channel 
- 2 Year Term $81.80 per DSO channel 
- 3 Year Term $79.25 per DSO channel 

C) DID Numbers 

Non-Recurrin~ Installation:* 
$18.00 per block 

Initial 20 numbers: 
Add'l 10 numbers: 

Incoming Call Redirect Option 

Monthly Recurring 
$2.70 per block per month 
$1.35 

Non-Recurring Installation: 
Per Change: 

Monthly Recurring:: 
Local Usage Rate Plan 

$ 250.00 per T1 
$ 80.00 
$ 80.00 per T1 

(per minute) 

* Initial installation charges will be waived for new customers, or 
existing customers adding new locations (not applicable for moves), 
where service is available, when Customer signs a new contract with a 
minimum one year cerm commitment, and selects TCG as the primary carrier 
for Local and IntraLATA toll calling. If Customer terminates their Term 
Plan prior to expiration they will be billed the appropriate 
instailacion charge. 

!d: October 24, 2003 Effective: November 24, 2003 

227 W. Monroe Street 
Chicago, I L  60606 I 



TCG Phoenix A . C . C .  No. 1 
Original Page 131.4 

SECTION 5 - PRICE SHEET (continued) 

5.19 Added Labor Charge 

Actual Rates 
- 

$30.00 per 6-minute increment 

Minimum Hours 

Business Hours: 
Non-Business Hours 

1 Hour 
4 Hours 

Issued: October 8, 1999 Effective: November 7, 1999 
Issued By: 

Margaret Jara 
Teleport Communications Group AD&IINISTRATIVELY 
One Telepoxt Drive, Suite 300 APPROVED FOR FiLihlG 

Staten Island, NY 10311 



TCG Phoenix A.C.C. No. 1 
First Revised Page 131.5 

SECTION 5 PRICE SHEET (continued) 

5.20 Inte~rated Prime Service 

A) Integrated Prime Service and Charges ** 
Integrated PrimePath Actual Rates 

1) Standard Line: Standard Lines are analog lines with 
the ability to originate and terminate voice 
telephone calls. 

Rates, per line Monthly Recurring 
Non-Recurrin@ 1 Year 2 Year 3 Year 

$25.00 $30.75 $30.00 $29.20 

2) Key Lines: Key Lines are analog lines designed to be 
used with Customer provided key system equipment. 
Calling features are not available with Key Lines. 

Rates, per line Monthly Recurring 
Non-Recurring* 1 Year 2 Year 3 Year 

$25.00 $30.75 $30.00 $29.20 

3) Business Trunks: Business Trunks are designed to 
handle high traffic volumes associated with 
connection to Customer-provided Private Branch 
Exchange (PBX) equipment. 

Non- 
Recurring* Monthly Recurring 

1 Year 2 Year 3 Year 

Basic Trunk: 

DOD or Two-way $25.00 $37.25 $36.30 $34.65 

DID or DIDIDOD $25.00 $78.65 $76.80 $74.25 

Note: DID number block charges also apply. See PrimePath section. 

4) Non-Recurring Charges 

Service Order Charge -- per order $40.00 

* Installation charges will be waived for customers adding new locations 
(not applicable for moves) where service is available, when Customer 
signs a new contract with a minimum one year commitment, and selects AT&T 
or TCG as the primary carrier for Local and IntraLATA calling. If 
Customer terminates their Term Plan prior to expiration they will be 
billed che appropriate installation charge, 

** Effective November 24, 2003, these rates are only available to (N) 
existing Customers. (N) 

Issued: October 24, 2003 Effective: November 24, 2003 
Advice No. T-03-10 

Leslie 0 .  &ford 
227 W. Monroe Street 
Chicago, IL 60606 



TCG Phoenix A.C.C. No. 1 
Original Page 131.5.1 

SECTION 5 PRICE SHEET (continued) 

5.20 Integrated Prime Service (Conc'd) 

A) Integrated Prime Service and Charges 

Integrated PrimePath - Actual Rates 

1) Standard Line: Standard Lines are analog lines with 
the ability to originate and terminate voice 
telephone calls. 

Rates, per line Monthly Recurring 
Non-Recurrinq* 1 Year 2 Year 3 Year 

$25.00 $29.65 $28.90 $28.15 

2) Key Lines: Key Lines are analog lines designed to be 
used with Customer provided key system equipment. 
Calling features are not available with Key Lines. 

Rates, per line Monthly Recurring 
Non-Recurrin~* 1 Year 2 Year 3 Year 

3) Business Trunks: Business Trunks are designed to 
handle high traffic volumes associated with 
connection to Customer-provided Private Branch 
Exchange (PBX) equipment. 

Recurring* Monthly Recurring 
1 Year 2Year 3Year 

Basic Trunk: 

DOD or Two-way $25.00 $37.25 $36.30 $34.65 

DID or DIDIDOD $25.00 $78.65 $76.80 $74.25 

Note: DID number block charges also apply. See PrimePath section. 

4) Non-Recurrin~ Charges 

Service Order Charge -- per order $40.00 

* Installation charges will be waived for customers adding new locations 
(not applicable for moves) where service is available, when Customer 
signs a new contract with a minimum one year commitment, and selects 
AT&T or TCG as the primary carrier for Local and IntraLATA calling. If 
Customer terminates their Term Plan prior to expiration they will be 
billed the appropriate installation charge. 

Issued: October 24, 2003 Effective: November 24, 2003 
Advice No. T-03-10 

Issued By: AD\M[N\$%"H~T~V~~:Y 
Leslie 0. Buford 

227 W. Monroe Street , p p ~ l / ~ ~  FOP F\k.)N': 
Chicago, IL 60606 



TCG Phoenix A.C.C. No. 1 
Original Page 131.6 

SECTION 5 PRICE SHEET (continued) 

5.20  Integrated Prime Service (Cont'd.) 

A) Integrated Prime Service and Charges (Cont'd.) 

Integrated Primepath NBX Analog Lines Actual Rates 

1) Line Charges 

Per line Monthly Recurring 

Non- 1 Year 2 Year 
Recurring* 

3 Year 

$32.00 

2) Non-Recurring Charges 

Installation -- per line* $25.00 
Service Order Charge -- per order $40.00 

*Initial installation charges will be waived for new customers, or existing 
customers adding new locations (not applicable for moves), where service is 
available, when Customer signs a new contract with a minimum one year 
term commitment, and selects AT&T or TCG, or a subsidiary or affiliate of TCG, 
as the primary carrier for Local and IntraEATA toll calling. If Customer 
terminates their Term Plan prior to expiration they will be billed the 
appropriate installation charge. 

Issued: June 9, 2003 Effective: July 9 2003 
Advice No. T-03-04 ADMINISTRATIVELY 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Street 
Chicago, IL 60606 

APPROVED FOR FILING 



TCG Phoenix A.C.C. No. 1 
Original Page 131.7 

SECTION 5 PRICE SHEET (continued) 

5.20 Integrated Prime Service (Cont'd.) 

A) Integrated Prime Service and Charges (Cont'd.) 

Inte~rared Prime Digital Trunk Actual Rates 

1) DOD, Two-way Trunks 

Monthly Recurring per DSO Channel 

Non- 1 Pear 2 Year 3 Year 
Recurring 
Installation per 
DSO Channel* 

$50. 40 $37.25 

2) DID, DIDIDOD Trunks 

Non- 
Recurring 

Monthly Recurring per DSO Channel 

1 Year 2 Year 3 Year 
Installation per 
DSO Channel* 

Note: DID number block charges also apply. See Primepath section. 

3) Non-Recurrinp Char~es 

Service Order Charge -- per order $40.00 

*Installation charges will be waived for customers adding new locations (not 
applicable for moves) where service is available, when Customer signs a new 
contract with a minimum one year commitment, and selects AT&T or TCG, or a 
subsidiary or affiliate of TCG, as the primary carrier for Local and IntraLATA 
calling. If Customer terminates their Term Plan prior to expiration they 
will be billed the awnronriate installation charge. 

Issued: June 9, 2003 Effective: July 9, 2003 
Advlce No. T-03-04 

Issued By: 
Leslie 0. Buford 

227 W. Monroe Street- 
Chicago, IL 60606 

ADMINISTRATIVELY 
APPROVED FQR FLING 
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ID: 7183554876 PAGE 3/3 

Original Page 132 

From June 1, 1998 through July 31, 1998. new retail end-user 
Customers w h o  camnit to the minimum requirements specified are 
e l i g i b l e  t o  receive a credit equal to the standard 
installation charges for the primexpress or PrimePlex PRI 
sen ices  that they order. Installation charges related to 
nonstandard services. special construction, or features are 
not included in this program. Customers are responsible for 
payment of any associated governmental fees. surcharges, or 
taxes applicable to installation charges. Credit will be 
applied on the first month's bill following ins~fallation of 
the service. 

Service must be installed by September 30, 1998. To be 
eligible, Customers must commit to a minimum of two-year term 
commitments for these services. Customers must a l s o  cowit to 
an outgoing monthly usage level from Company-provided local. 
intraLATA and interLATA calling senices  of $625 for each 
Primexpress or PrimePlex PRI facilities. 

This promotionql program is not valid with any other Company 
promotional program, or in conjunction with services under 
contract or priced on an Individual Case Basis. Only one 
'springn prcanotion is permitted per Customer location. If the 
Customer terminates service before the end of the commitment 
period. the Customer w i l l  be w i l l  be responsible t o  payment of 
any installation charges waived under this program. The 
Customer will also be charged early termination charges equal 
to the facilities charye times the remaining months of the -- - 

Customerls term commitment. 

Issued: May 1, 1998 Effective: June 1, 1998 
Iesued By: 

Lori-Ann &lira& 
Teleport Communications Group 
One Teleport Drive, Suite 300 

Staten I s l a d ,  NY 10311 
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SECTION 6 - TEMPORARY PROMOTIONAL OFFERING I- 
6.2 "TCG A m e r i c a f r  Promotional Proffram 

Description 

From January 28, 1999 through June 30 1999, new retail end- 
user Customers subscribing to Primexpress, PrimePath, 
PrimePath NBX, PrirnePlex, or PrimeNBX services who commit 
to the minimum requirements specified below are eligible 
to receive discounts shown below on their local, intraLATA 
toll, and long distance services obtained from the Company 
under this program. 

Customers' monthly calling usage from their TCG America 
Local, TCG America Toll, PrimeDistance interLATA long 
distance, and PrimeDistance 11 services will be combined 
into a single revenue total, which will then be used to 
calculate volume discount that will be applied to t h e  
Customer's total TCG America calling revenue. Discounts 
are applied retroactively, such that once the next dollar 
threshold is reached, the higher discount applies to the 
total eligible usage for that billing period. Discounts 
are applied as an adjustment to the total charges for TCG 
America usage charges on the Customer's bill. Charges such 
as taxes, late payment fees, or other service non-recurring 
and monthly recurring charges, and usage from non-TCG 
America services, including operator-assisted services and 
directory assistance, are not included in the volume 
discount calculation. 

Usage rates for TCG America Local and TCG America Toll are 
shown below. Intrastate PrimeDistance outbound usage may 
be found in the applicable ,Company intrastate tariffs. 
Interstate PrimeDistance outboung usage rates are shown in 
the Company's FCC No. 2 tariff. 

Issued: 12/22/98 Effective: 01/28/99 

Staten Island, NY 10311 

James R .  Le Maire 

(DECISION #: (Illk 1 
Teleport Communications Group 
One Teleport Drive, Suite 300 

APPROVED FOR FILING 
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SECTION 6 - TEMPORARY PROMOTIONAL OFFERINGS 

6.2 "TCG America" Promotional Prosram (Contf d. ) 

Description (cont' d. ) 

Service must be installed by August 1, 1999. Customers 
must commit to a one-year term commitment for TCG America 
Local, TCG America Toll, PrimeDistance, and PrirneDistance 
I1 international services. Discounts provided to Customers 
under the TCG America promotional program will apply in 
lieu of any discounts available to Customers who purchase 
these services outside of the TCG America promotional 
program. 

This promotional program is not valid with any other 
Company promotional .program, or in conjunction with 
services under contract or priced on an Individual Case 
Basis. If the Customer terminated service before the end 
of the commitment period, the Customer will be charged any 
early termination charges applicable to the facilities 
ordered in conjunction with promotional program. The 
Customer will also be charged an early termination charge 
equal the Customer's average monthly usage multiplied by 
the number of months remaining on their term plan 
commitment. The average monthly usage will be calculated 
by determining the Customerf s total TCG America usage for 
the first six months of their term plan and dividing those 
charges by six. In the event the Customer terminates 
service in the first six months of their term commitment, 
the average monthly usage will be calculated by dividing 
the Customerf s total TCG America usage charges by the 
number of months the Customer was in service. 

Issued: 12/22/98 Effective: 01/28/99 
James R. Le Maire 

Teleport Communications Group I APPROVED FOR FILING 
One Teleport Drive, Suite 300 1 / \ 

Staten Island, NY 10311 
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SECTION 6 - TEMPORARY PROMOTIONAL OFFERINGS I 
6.2 \ \TCG America" Promotional Proaram (Cont' d. ) 

Rates : 
1st minute Each add'l minute 

TCG America Local $0.0000 $0.0000 

1st 18 sec. Each add' 1 6 sec. 
TCG America T o l l  $0.0300 $0.0100 

Discounts: 

Total Combined Revenue 
$0.00 - $2,000.00 
$2,000.01 - $4,000.00 
$4,000.01+ . 

Discount 
10% 
20% 
25% 

Issued: 12/22/98 Effective: 01/28/99 
James R. L e  Maire 

T e l e p o r t  C o m m u n i c a t i o n s  Group APPROVED FOR FILING 
One Teleport D r i v e ,  Suite 300 

Staten Island, NY 10311 DECISION #: 
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From February 8, 1999 though March 31, 1999, new retail 
end-user customers who order Primexpress, Prime NBX, 
PrimePath NBX, PrimePath, or PrimePlex PRI services and 
meet the minimum requirements specified below will be 
eligible to receive a credit equal to the standard 
installation charges for these services. Customers who 
commit to a minimum of a one-year term contract will also 
receive a credit equal to one month's -recurring charges for 
eligible services ordered under this promotional program. 
Customers are responsible for payment of any associated 
governmental fees, surcharges, or taxes applicable to the 
installation or monthly recurring charges. Service Order 
Charge and non-standard installation charges are not 
eligible for credit under this promotional program. Credit 
will be applied to the first month's bill following 
installation of service. 

This promotion is only valid where facilities permit. 
Service must be installed by May 31, 1999. Customers 
ordering PrimeNBX or PrimePath NBX services must purchase 
a minimum of 48 PrimeNBX or 24 PrimePath NBX lines to 
qualify for this promotional program. 

This promotional program is not valid with any other 
Company promotional program or in conjunction with services 
under contract or priced on an Individual Case Basis. If 
the customer terminates service before the end of the 
commitment period, the Customer will be responsible to pay 
any charges waived under this program. The customer will 
also be charged early termination charges equal to the 
facilities charge times the remaining months of the 
Customer's term commitment. 

Issued: January 8, 1999 Effective: February 8 ,  1999 
Issued By: 

James R. Le Maire 
Teleport Communications Group - 
One Teleport Drive, Suite 300 

Staten Island, NY 10311 

APPROVED FOR FILING 

DECISION #:- 
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6.4 "Spare Capaci ty f t  Promotional Proarm 

From February 8, 1999  though April 1, 1999 ,  existing retail 
end-user customers who order additional Primexpress 
services and meet the minimum requirements specified below 
will be eligible to receive a credit equal to the standard 
installation charges for these services. Customers will 
also receive a credit equal to one month's recurring 
charges for eligible services ordered under this 
promotional program. Customers are responsible for payment 
of any associated governmental fees, surcharges, or taxes 
applicable to the installation or monthly recurring 
charges. Service Order Charge and non-standard 
installation charges are not eligible for credit under this 
promotional program. Credit will be applied to the first 
month's bill following installation of service. 

This promotion is only valid where facilities permit. 
Customers must commit to a minimum of a one-year term 
contract. Service must be installed by May 1, 1999. 

This promotional program is not valid with any other 
Company promotional program or in conjunction with services 
under contract or priced on an Individual Case Basis. If 
the Customer terminates service before the end of the 
commitment period, the Customer will be responsible to pay 
any charges waived under this program. The customer will 
also be charged early termination charges equal to the 
facilities charge times the remaining months of the 
Customer's term commitment. 

Issued: January 8, 1999 Effective: February 8, 1999 
Issued By: 

James R. Le Maire 
Teleport Communications Group 
O n e  T e l e p o r t  D r i v e ,  S u i t e  300 

Staten Island, NY 10311 
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original Page No. 138 

SECTION 6 - TEMPORARY PROMOTIONAL OFFERINGS 

6.5 \IT-1 Card" Promotional Proqram 

From February 8, 1999 though March 31, 1999, new retail 
end-user customers who order Primexpress or PrimePlex 
services will be eligible to receive a credit up to 
$2,500.00 for each new facility ordered under this 
promotional program. This credit is provided to reimburse 
customers for the costs they incur to purchase and install 
T-1 digital PBX cards required to implement PrimeXpress or 
PrimePlex services. This credit may also be used to 
reimburse customers for costs associated with reprogramming 
their PBXs when they already have T-1 cards. Credits under 
this promotional program are not applicable for 
reimbursement of any governmental fees, surcharges, taxes, 
or shipping and handling charges associated with the 
customer's purchase of T-1 cards or PBX reprogramming 
costs. 

Customers are also eligible to receive a credit equal to 
the installation charges for new Primexpress or PrimePlex 
services ordered under this program. Customers are 
responsible for payment of any associated governmental 
fees, surcharges, . or taxes applicable to installation 
charges. 

Customers are required to sign a three-year term 
commitment. Customers must purchase T - 1  digital PBX cards 
or reprogram their PBXs within 60 days of the signature 
date of the contract. Customers must also presubscribe to 
the Company for their local and intraLATA toll calling. All 
tariffed monthly recurring charges for PrimeXpress or 
PrimePlex service apply. 

This promotion is only valid where facilities permit. 
Service must be installed by May 31, 1999. . 

This promotional program is not valid with any other 
Company promotional program or in conjunction with services 
under contract or priced on an Individual Case Basis. If 
the customer terminates service before the end of the 
commitment period, the customer will be responsible to 
repay the credits provided under this program. The 
customer will also be charged early termination charges 
equal to the facilities charge times the remaining months 
of the customer's term commitment. 

Issued: January 8, 1999 Effective: February 8, 1999 
. Issued By: 

James R. Le Maire 
Teleport Communications Group 
One Teleport Drive, Suite 300 

Staten Island, NY 10311 

1 APPROVED FOR FILING 1 
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SECTION 6 - TEMPORARY PROMOTIONAL OFFERINGS 

6.6 "Prime Time DealM Promotional Proaram 

Description 

From March 13, 1999 through April 30, 1999, new retail end- 
user Customers who install two or more Primexpress or 
Primeplex PRI facilities and commit to the minimum 
requirements specified below are eligible to receive 
discounts on the monthly recurring facility charges for 
these services. Discounts are based on the number of 
facilities ordered and the term commitment, as shown below. 
Customers are responsible for payment of any associated 
governmental fees, surcharges, or taxes applicable to these 
charges. 

This promotion is only valid where Company facilities 
permit. Service must be installed by June 1, 1999. To be 
eligible, Customers must sign a minimum term commitment of 
one year for Primexpress or two year for PrimePlex PRI. 
Facilities for multiple locations must be ordered under a 
single contract to be eligible for discounts under this 
promotional contract. 

This promotional program is not valid with any other 
Company promotional program, or in conjunction with 
services under contract or priced on an Individual Case 
Basis. Only one "Prime Time Dea1"promotion is permitted 
per Customer location. If the Customer terminates service 
before the end of the commitment period, the Customer will 
be will be responsible for payment of charges waived under 
this program. The Customer will also be charged early 
termination charges equal to, the - facilities charge times 
the remaining months of the Customer's term commitment. 

Discounts 

Discount 
Number of Facilities 1 Year 2 Year 3 Year 

Issued: February 11, 1999 Effective: March 13, 1999 
Issued By: 

James R. Le Maire 
Teleport Comunica t ions  Group 
One Teleport Drive, S u i t e  300 

Staten Island, NY 10311 
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j . 7  "Prime D i a i t a l  Trunk" Promotional Proqram 

From July 9, 1999 though December 31, 1999, new retail end-user 
customers who order Prime Digital Trunk services will be eligible 
to receive a credit equal to the standard installation charges 
for these services. Customers are responsible for payment of any 
associated governmental fees, surcharges, or taxes applicable to 
the installation charges. Credit will be applied to the first 
month's bill following installation of service. 

This promotion is only valid where facilities permit. Service 
must be installed by March 1, 2000. 

This promotional program is not valid with any other Company 
promotional, program or in .conj.unction with services under 
contract or priced on an ~ndividual Case Basis. If the customer 
terminates service before the end of the commitment period, the 
Customer will be responsible to pay any of the installation 
charges waived under this program. The customer will' also be 
charged early termination charges equal to the facilities charge 
times the remaining months of the Customer's term commitment. 

( APPROVED FOR FILING ( 
I DECISION #:& 1 

Issued: June 9, 1999 Effective: July 9, 1999 
Issued By: 

Ana Bataille 
Teleport Communications Group 
One Teleport Drive, Suite 300 

Staten Island, NY 10311 
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SECTION 6 - TEMPORARY PROMOTIONAL OFFERINGS 

- 8  " P r i m e  D e d i c a t e d  Facility Installationfr Promotional Program 

New retail end-user Customers who sign orders for PrimeNBX, (C) 
Primexpress, Primeconnect, PrimePlex PRI, PrimePath, PrimePath NBX 
or Prime Digital Trunk services (where available) between March 3, I 
2000, and May 31, 2000, and who commit to the minimum requirements (C) 
specified below are eligible to receive a credit equal to the 
standard installation charges for the services ordered under this 
promotional program. 

Installation charges related to nonstandard services, special 
construction, or features are not included in this program. 
Customers are responsible for payment of any associated governmental 
fees, surcharges, or taxes applicable to installation charges. 
Customers are required to sign a term commitment for at least one- 
year between March 3, 2000, and May 31, 2000. Credit will be (C) 
applied on the first month's bill following installation of the 
service. Service must be installed by August 31, 2000. (C) 

This promotional program is not valid with any other promotional 
program except the Company's "PBX Re-Programming Credit Promotional (C) 
Program" or in conjunction with services under contract or priced (c) 
on an Individual Case Basis. Only one Prime Dedicated Facility 
Installation promotion is permitted per Customer location. If the 
Customer terminates service before t-he end of the commitment period, 
the Customer will be responsible for repayment of any installation 
charges waived under this program. The Customer will also be 
charged early termination charges where applicable. 

Issued: January 25, 2000 E f f e c t i v e :  March 3, 2000 
Issued By: 

Margaret Jara 
Teleport Communications Group 
One Teleport Drive, Suite 300 

Staten Island, NY 10311 
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SECTION 6 - TEMPORGRY PROMOTIOAL OFFERINGS 

6.9 "T-1 CardN Promotional Program 

From August 22, 1999, through December 31, 1999, retail end-user 
Customers who order PrimeXpress, PrimePlex P R I ,  or Prime Digital 
Trunk (where available) services will be eligible to receive one of 
the following credits for each new facility ordered under this 
promotional program: 

Up to $2,500.00 credit toward the purchase of T-1 digital PBX 
cards for each PrimeXpress or PrimePlex PRL facility ordered under 
this program, 

Up to $1,500.00 credit toward the purchase of T-1 digital PBX 
cards for each Prime Digital Trunk fractional T-1 facility ordered 
under this program. Customers ordering Prime Digital Trunk service 
must order a minimum of 12 channels. 

Up to $750.00 credit for costs associated with reprogramming the 
Customer's PBX for each PrimeXpress, PrimePlex PRI, or Prime 
Digital Trunk facility ordered under this program. Customers 
ordering Prime Digital Trunk service must order a minimum of 12 
channels. 

Credits under this promotional program are not applicable for 
reimbursement of any governmental fees, surcharges, taxes, or 
shipping and handling charges associated with the Customer's 
purchase of T-1 cards or PBX reprogramming costs. Customers may 
receive credits for up to 25 PrimeXpress, PrimePlex PRI, or prime 
Digital Trunk facilities, or any combination thereof. 

Customers are required to sign a three-year term commitment between 
August 22, 1999, and December 31, 1999. Customers must purchase T-1 
digital PBX cards or reprogram their PBXs within 60 days of the 
signature date of the contract. Customers must also presubscribe to 
the Company or AT&T for their local and intraLATA toll calling. All 
tariffed monthly recurring charges for PrimeXpress, PrimePlex PRI, 
or Prime Digital Trunk service apply. 

This promotion is only valid where facilities permit. Service must 
be installed by April 1, 2000. 

This promotional program is not valid with any other Company 
promotional program (except where allowed under applicable tariffs) 
or in conjunction with services under contract or priced on an 
Individual Case Basis. If the Customer terminates service before 
the end of the commitment period, the Customer will be responsible 
to repay the credits provided under this program. The Customer will 
also be charged early termination charges where applicable. 

Issued: July a7, 1999 Effective: August %, 1999 
Issued By: 

Margaret Jara 
Teleport Communications Group AUkd!NISTRATIV%L'Q 
One ~ e l e ~ o r t  Drive, Suite 300 

Staten  Island, NY 10311 APT"R&lVED FOR WAG 



TCG Phoenix A . C . C .  No. 1 
First Revised Paqe No. 143 

SECTION 6 - TEMPORARY PROMOTIOAL OFFERINGS 

,lo '!Welcome to Business Local Service" Promotional Program 

Description 

From December 23, 1999, through March 31, 2000, the Company will offer 
new retail end-user Customers who order the Company's Business Local 
Service a credit equal to the Service Order Charge and standard 
installation charges for these services. Customers will also be credited 
for any charges incurred for the dispatch of Company technicians to the 
Customer's location(s) in connection with the initial installation of 
their service. Customers are responsible for payment of any associated 
governmental fees, surcharges, or taxes applicable to the credited 
charges. Credit will be applied to the first full month's bill following 
installation of service. 

This promotion is only valid where facilities permit. Service must be 
installed no later than June 30, 2000. 

This promotional program is not valid with any other Company promotional 
program or in conjunction with services under contract or priced on an 
Individual Case Basis. If the Customer terminates service before the end 
of the commitment period, the Customer will be responsible to pay any of 
the charges credited under this program. The Customer may also be 
charged an early termination charge where applicable. 

Issued: N o v e m b e r  2 3 ,  1999 Effective: December 23, 1999 
Issued By: 

Margaret Jara ADMINISTRATIVELY 
T e l e p o r t  Communications G r o u p  
One T e l e p o r t  D r i v e ,  S u i t e  300 

APPROVED FOR FILING 
EL-C-n T s l a n A  NY In211 
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F i r s t  Revised Paqe No. 145 

SECTION 6 - TEMPORARY PROMOTLOAL OFFERINGS 
- - 

6.12 "Vendor Creditf' Promotional Program 

New retail end-user Customers who order Pr imePa th  services 
be tween December 23 ,  1 9 9 9 ,  and December 31, 1999, and who ( C )  
c o m m i t  t o  t h e  minimum r e q u i r e m e n t s  spec i f i ed  below w i l l  be 
e l i g i b l e  t o  receive one of the following: 

Customers who order between 8 and 24 lines and/or trunks will 
receive a one-time credit of $150. 

Customers who order 24 or more lines and/or trunks will 
received a one-time credit of $250. 

This promotion is only valid for Customers who use outside vendors 
to perform services required to install the Company's PrimePath 
service. Customers must order a minimum of 8 lines or trunks to 
qualify for credits under this program. Customers are responsible 
for payment of any associated governmental fees, surcharges, or 
taxes. Credit will be applied on the first month's bill following 
installation of the service. Service must be installed by March 
31, 2000. 

This promotional program applies only to new PrimePath service; 
existing service or current Customers moving their service to a new 
location are not eligible to receive credits under this program. 
This promotion is not valid with any other promotional program or 
in conjunction with services under contract or priced on an 
Individual Case Basis. Only one Vendor Credit promotion is 
permitted per Customer location. 

Issued: November 23, 1999 Effective: December 23, 1999 
Issued By: 

Margaret Jara 
Teleport Communications Group ADMINISTRATIVELY 



TCG Phoenix A . C . C .  No. 1 
Oriqinal Paae No. 147 

SECTION 6 - TEMPORARY PROMOTIONAL OFFER1 

6.14 \\PBX Re-Programming Creditff Promotional Progr 

From March 3, 2000, through March 31, 2000, retail end-user 
customers who order PrimeXpress, PrimePlex, PrimeConnect and 
Prime Digital Trunk (where available) services, and who 
commit to the minimum requirements specified below, will be 
eligible to receive a credit of $500.00. This credit is 
provided to reimburse customers for costs associated with 
reprogramming their PBXs for each PrimeXpress, PrimePlex, 
PrimeConnect and Prime Digital Trunk facility ordered under 
this program. Credits under this promotional program are not 
applicable for reimbursement of any governmental fees, 
surcharges, taxes, or shipping and handling charges 
associated with the customer's PBX reprogramming costs. 

Customers are required to sign a one-year term commitment, 
Customers ordering Prime Digital Trunk service must order a 

minimum of 12 channels. Customers must also presubscribe to 
the Company for their local and intraLATA toll calling. A11 
tariffed monthly recurring charges for PrimeXpress, 
PrimePlex, PrimeConnect or Prime Digital Trunk service apply. 

This promotion is only valid where facilities permit. 
Service must be installed by June 1, 2000. 

This promotional program is not valid with any other Company 
promotional program (except where allowed under applicable 
tariffs) or in conjunction with services under contract. Only 
one PBX Re-Programming Credit promotion is permitted per 
Customer location. If the customer terminates service before 
the end of the commitment period, the customer will be 
responsible to repay the credits provided under this program. 
The customer will also be charged early termination charges 
equal to the facilities charge times the remaining months of 
the customer's term commitment. 

Issued: January 25, 2000 Effective: March 3, 2000 
Issued By: 

Margaret Jara 
Teleport Communications Group 
One Teleport Drive, Suite 300 

S+.aten Island. NY 10311 
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From March 3, 2000, through May 31, 2000, new and existing 
retail end-user customers who order Primepath, Prime Digital 
Trunk, Primexpress or PrimePlex PRI will receive a credit 
equal to the standard installation charges for these 
services. Customers who commit to the minimum requirements 
specified below will also bee eligible to receive one of the 
following credits: 

Customers who commit to a one-year term plan will receive 
a credit equal to one month's recurring charges for 
eligible services ordered under this promotional program. 

Customers who commit to a two-year term plan will receive 
a credit equal to two monthsf recurring charges for 
eligible services ordered under this promotional program. 

Customers who commit to a three-year term plan will 
receive a credit equal to three months' recurring charged 
for eligible services ordered under this promotional 
program. 

SECTION 6 - TEMPORARY PROMOTIONAL PROGRAMS 

6.15 "On-Net" Promotional Program 

Customers are responsible for payment of any associated 
governmental fees, surcharges or taxes applicable to the 
installation or monthly recurring charges. Service Order 
Charge and non-standard installation charges are not eligible 
for credit under this promotional program. Credit will be 
applied to the first month's bill following installation of 
service. 

This promotion is only valid where facilities permit. 
Service must be installed by August 31, 2000. 

This promotional program is not valid with any other Company 
promotional program. If the Customer terminates service 
before the end of the commitment period, the Customer will be 
responsible for paying any charges waived under this program. 
The Customer will also be charged early termination charges 
equal to the facilities charge times the remaining months of 
the Customer's term commitment. 

A$PROVED FOR FILING 
Issued: January 2 5 ,  2000 E f f e c t i v e :  March 3 ,  2000 

Issued By : 
Margaret Jara 

Teleport Communications Group 
One Teleport D r i v e ,  Suite 300 - 

g+.aken Island, NY 10311 



TCG Phoenix A.C.C. No. 1 
Second Revised Page 154 

SECTION 6 TEMPORARY PROMOTIOAL OFFERINGS 

6.21 "DS1 Promotional Recurring Charge Waiver" 

Customers ordering PrimeXpress or PrimePlex services between 
March 1, 2003 and December 31, 2003, and who commit to the minimum ( C )  
requiremen~s specified below, will receive the following credit: 

DS1 Digital Facilities or DS1 ISDN PRI Service PrimeXpress or 
PrimePlex Customers who commit to $500 in combined Local, 
IntraLATA, and Monthly Recurring Charges, over a 12 month period, 
will receive a 1 month Monthly Recurring Charge waiver. 

This promotion is valid for new or existing Customers subscribing 
to new DS-1 Digital Facilities or DS-1 ISDN PRI Service. Credit 
will be applied on the first month's bill following installation of 
the service. Services must be ordered no later than (c) 
February 28, 2004, and Service must be installed no later than (C) 
March 31, 2004. 

This promotional program applies to new and existing Customers. 
This promotion is not valid in conjunction with services under 
contract or priced on an Individual Case Basis. A location cannot 
receive more than 1 credit in a 12 month period, 

Eligibility is contingent upon service availability in customer 
location. 

Issued: January 29, 2003 Effective: March 1, 2003 
Advice No. T-03-02 

Issued By: 
Leslie 0. ~hford 

227 W. Monroe Street 
Chicago, IL 60606 

ADMINISTRATIVELY 
APPROVED FOR FILING 
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SECTION 6 TEMPORARY PROMOTIOAL OFFERINGS 

Customers ordering PrimeXpress or PrimePlex service between 
March 1, 2003 and December 3 1 ,  2003, and who commit: to the minimum ( C )  
requirements specified below, will receive the following credit: 

DS1 Service - Primexpress, PrimePlex 
Customers who commit to a three (3) year term plan for combined 
Local, IntraLATA, and Monthly Recurring Charges are eligible to 
receive a one-time $1,000 Vendor Equipment and Service Credit. 

This promotion i s  valid for Customers using outside vendors to 
perform services or purchasing a DS-1 card required to install 
PrimeXpress and PrimePlex service. There will be a maximum of 5 
credits per locationwith amaximumof 20locations. Servicemust (c) 
be ordered by February 28, 2004, and Service must be installed no 
later than March 31, 2004. 

This promotional program applies to new services requiring an 
equipment upgrade or PBX reprogramming; existing services or 
current Customers moving service to a new location are not 
eligible. This promotion is not valid with any other promotional 
program or in conjunction with services under contract or priced on 
an Individual Case Basis. 

Eligibility is contingent upon service availability in customer 
location. 

Issued: January 29, 2003 Effective: March 1, 2003 
Advice No. T-03-02 

Issued By: 
Leslie 0. ~Gford 

227 W. Monroe Streec - .  . - -  - ~ 

Chicago, IL 60606 



SECTION 6 TEMPORARY PROMOTIOAL OFFERINGS 

6.23 OnNet Type 1 $1.000 Vendor Credit Promotion 

Beginning June 1, 2002, and ending December 31, 2002, TCG will offer 
under this promotion a $1,000 bill credit to new and existing 
PrimeXpress and PrirnePlex customers. 

This promotion is valid for Customers using outside vendors to perform 
services or purchasing a DS-1 card that is required to install 
PrimeXpress and PrirnePlex services. 

In order to qualify for this promotion Customers must commit to a three- 
year term plan for combined Local usage, intraLATA usage and Monthly 
Recurring Charges per location during a 12-month period after enrollment 
in this promotion. 

Customers will receive only one credit for service performed or DS-1 
card purchased. 

Customers are responsible for payment of any associated governmental 
fees, surcharges or taxes applicable to the credited charges. 

This promotion is only valid where facilities permit. Service must be 
installed no later than March 31, 2003. 

ApPROVED FOR FILING 
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Issued: April 26, 2002 Effective: June 1, 2002 
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SECTION 6 TEMPORARY PROMOTIOAL OFFERINGS 

6.24 OnNet Type 1 Two-Months Monthly Recurrinp Charge (MRC) 
Waiver Promotion 

Beginning June 1, 2002, through December 31, 2002, TCG will offer to 
waive the Monthly Recurring Charge (MRC) for two consecutive billing 
months to new and existing Primexpress or PrimePlex Customers. 

In order to qualify for this promotion, Customers must commit to bill a 
minimum of $500 in combined Local usage, intraLATA usage and Monthly 
Recurring Charges during a 12-month period after enrollment in this 
promotion. 

The waiver can only be applied for one two-month period per-location. 
A locacion cannot receive more than one credit in a 12-month period. 
Customers ordering this promotion are not eligible for the one-month 
MRC waiver promotion 

Customers are responsible for payment of any associated governmental 
fees, surcharges, or taxes applicable to the credited charges. 

This promotion is only valid where facili~ies permit. Service must be 
installed no later than March 31, 2003. 

Issued: April 26, 2002 Effective: June 1, 2002 
Advice Letter No. T-02-05 

By: Leslie 0. Buford, Tariff Administrator 
227 W. Monroe Street 
Chicago, I L  60606 



SECTION 6 TEMPORARY PROMOTIOAL OFFERINGS 

6.25 Monthly Recurring Charges and Installacion Charges Waiver Promotion 

This promotion will provide a one time waiver of the Monthly Recurring 
Charge and/or the Non-Recurring Installation charge associated with the 
Incoming Call Redirec~ feature for new or existing retail end-user 
Customers who newly subscribe to the Incoming Call Redirect Feature on 
PrimeXpress, PrimePlex, or Prime Digital Trunk services between October 
27, 2002 and April 31, 2003, and who place orders for service by October 
31, 2003. 

Both the Monthly Recurring Charge and the Non-Recurring Installation 
Charge waivers can only be applied once per location, and a single 
locacion cannot receive more than one Monthly Recurring Charge or Non- 
Recurring Installation Charge waiver in a 12-month period, Existing 
Customers that move their service locations are excluded from this 
promotion. The Customer has the option of apply the Monthly Recurring 
Charge waiver and the Non-Recurring Installation Charge waiver jointly, 
or independen~ly of each other. Customers are responsible for payment of 
any associated governmental fees, surcharges, or taxes applicable to 
installation charges. 

To qualify, PrimeXpress, PrimePlex or Prime Digiral Trunk customers must 
newly subscribe to che Incoming Call Redirect feature, and must select 
TCG as their primary carrier for their local calling. Service must be 
installed no later than November 30, 2003. 

Customers may also enroll in other promotions available for Prime 
Services, provided chat they meet the eligibility requirements for those 
promotions. 

ADMINISTRATIVELY 
HPPRQVED FOR FILING 
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SECTION 6 TEMPORARY PROMOTIONAL OFFERINGS 

6.26 Primepath Month to Month Service Install Waiver Promotion 

From February 15, 2003 through June 30, 2003, Customers subscribing 
to PrimePath Scandalone Service who commit to the minimum 
requirements specified below are eligible co receive a one time 
credit equal to the facilities based installation charge. Customers 
are responsible for the payment of any associated governmental fees, 
surcharges, or taxes applicable to installation charge. The credit 
will be applied on the first month's bill following inscallation of 
the service. 

This promotion is available to new Primepath customers as well as 
new locations and/or new facilities of existing customers who 
subscribe to TCG PrimePath standalone month-to-month service. 
To qualify, Customer's payments musc produce a minimum of $500 in 
combined local, intraLATA and MRC revenue over a 12-month period and 
Customer must select AT&T as the primary carrier for local and 
intraLATA toll calling. The installation charge waiver is noc 
applicable for customers moving locations or for existing contracts. 
The Service Order Charge for PrimePath services and non-recurring 
charges for ancillary installation, special services, or features 
are not eligible to receive waivers under this program. In order to 
qualify for this promotion, Cuscomer must subscribe to the Service 
by June 30, 2003 and place a firm order by August 31, 2003, and the 
Service must be installed by September 30, 2003. 

Customers may enroll in other Local Voice promotions, providing that 
they meet the eligibility requirements for those other promotions. 
If the Customer does not meet the qualification requirements 
specified above, the Customer will be will be responsible for 
payment of any installation charges waived under this promotion. 

Issued: January 16, 2003 Effective: February 15, 2003 
Advice No. T-03-01 ------1---.,<u .... " *  
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SECTION 6 TEMPORARY PROMOTIONAL OFFERINGS 

6.27 TCG Inte~rated Prime Services One Month MKC Waiver EquipmentlVendor 
Credit 

Customers ordering a new TCG Integrated PrimePath, TCG Integrated 
PrimePath NBX or TCG Integrated Prime Digital Trunks Service between 
July 9, 2003, and December 31, 2003, are eligible to receive promotional 
waivers and credirs. 

New or existing TCG Integrated PrimePath, TCG Integrated Prime Digital 
Trunks, and TCE Integrated PrhePath NBX srandalone customers are 
eligible to receive a 1-month MRC waiver when the customer subscribes to 
a new TCG Integrated Prime Service. To qualify, customers must 
subscribe to new TCG Integrated Prime service for a minimum 2-year 
contract and produce $500 in combined local, intraLATA and MRC revenue 
over a 12-month period. A location cannot receive more than 1 
promotional credir. The MRC varies by city and this promotion is to 
waive the faciliry monthly charge only -- it does not provide a waiver 
for feature or service charges such as Caller ID. Customers moving 
locations are excluded from this promotion. Eligibility is contingent 
upon service availability in customer location. 

New or existing TCG Integrated PrimePath, TCG Integrated Prime Digital 
Trunks, and TCG Integrated PrimePath NBX standalone customers are 
eligible to receive an Equipmentlvendor credit to offset expenses 
associated with new Equipment or Vendor charges, The credit will apply 
ro customers who are required to purchase new equipment, upgrade or 
augment existing equipment, or reprogram existing equipment for the 
purchase of new Integrated Prime services. Customers must submit 
applicable paperwork showing services have been rendered to their 
account team in order to receive the credit (via a bill or invoice). To 
qualify, customers must subscribe to new TCG Integrated Prime service 
for a minimum 3-year contract and produce $500 in combined local, 
intraLATA and MRC revenue over a 12-month period. The credit will apply 
based on the following subscription to Integrated Prime channels per 
location: 

5 - 10 Integrated Prime channels: $300 credit 
11+ Integrated Prime channels: $500 credit 

A location cannot receive more than 1 promotional credit. A maximum of 
50 locations per customer applies. Customers moving locations are 
excluded from this promotion. Eligibility is contingent upon service 
availability at a customer location. This promotion is not valid in 
conjunction with services under contract or priced on an Individual Case 
Basis. 

To qualify for the above promotional waiver or credit, a firm Order for 
Service must be placed by February 28, 2004, and Service must be 
installed by March 31, 2004. 

Customers may enroll in other promotions available for TCG Local Voice 
services providing that they meet the eligibility requirements for those 
other promotions. 

Issued: June 9, 2003 Effective: July 9, 2003 
Advice No. T-03-04 
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SECTION 6 TEMPORARY PROMOTIONAL OFFERINGS 

6.28 TCG Integrated Prime Services One Month MRC Waiver EquipmentlVendor 
Credit 

Customers ordering a new TCG Inregrated PrimeParh, TCG Integrated 
PrimePath NBX or TCG Integrated Prime Digital Trunks Service between 
July 9, 2003, and December 31, 2003, are eligible to receive promotional 
waivers and credits. 

New or existing TCG Integrated PrimePath, TCG Integrated Prime Digital 
Trunks, and TCG Inregrated PrimePath NBX standalone customers are 
eligible to receive a 1-month MRC waiver when the customer subscribes to 
a new TCG Integrated Prime Service. To qualify, customers must 
subscribe to new TCG Integrated Prime service for a minimum 2-year 
contract and produce $500 in combined local, LntraLATA and MRC revenue 
over a 12-month period. A Location cannot receive more than 1 
promotional credit. The MRC varies by city and this promotion is to 
waive the facility monthly charge only -- it does not provide a waiver 
for fearure or service charges such as Caller ID. Cusromers moving 
locations are excluded from this promotion. Eligibility is contingent 
upon service availability in customer location. 

New or existing TCG Integrated PrimePath, TCG Integrated Prime Digital 
Trunks, and TCG Integrated PrimePath NBX standalone customers are 
eligible to receive an EquipmentlVendor credit to offset expenses 
associated with new Equipment or Vendor charges. The credit will apply 
to customers who are required to purchase new equipment, upgrade or 
augment existing equipment, or reprogram existing equipment for the 
purchase of new Integrated Prime services. Customers must submit 
applicable paperwork showing services have been rendered to their 
account team in order to receive the credit (via a bill or invoice). To 
qualify, customers must subscribe to new TCF Integrated Prime service 
for a minimum 3-year contract and produce $500 in combined local, 
intraLATA and MRC revenue over a 12-month period. The credit will apply 
based on the following subscriprion to Integrated Prime channels per 
locar ion: 

5 - 10 Integrated Prime channels: $300 credit 
11+ Integrated Prime channels: $500 credit 

A location cannot receive more than 1 promotional credir. A maximum of 
50 locations per customer applies. Customers moving locations are 
excluded from this promotion. Eligibility is conringent upon service 
availability at a customer location. This promotion is not valid in 
conjunction with services under contract or priced on an Individual Case 
Basis. 

To qualify for the above promotional waiver or credit, a firm Order for 
Service must be placed by February 28, 2004, and Service must be 
installed by March 31, 2004. 

Customers may enroll in other promotions available for TCG Local Voice 
services providing that they meet the eligibility requirements for those 
other promotions. 
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